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BBenenue

1) Heabr M comep:kaHue HE3aBUCHUMON OIEHKH Ka4vecTBAa YCJIOBHMH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HesaBucruMas orieHka KadecTBa YCJIOBHM OKa3aHWS YCIYT OpPraHU3alASMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCA B IENSIX MPEIOCTABICHUS TpakaaHaM WHGOpMAIMH O
Ka4eCTBE YCJIOBHUU OKa3aHWs YCIyr OpraHusanusMu KyibTypbl (masee — OK), a

TaKIKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B LEISIX:

1) noBkIlIEHUS] KAUeCTBA U JOCTYIHOCTH YCIyT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) yiaydimieHuss HUHPOPMHUPOBAHHOCTH  IOTpeOHUTENEd O  KadecTBe
NESTEIIbBHOCTH OpraHU3aluii, 0Ka3bIBAIOIINX YCIYTH B chepe KyJIbTypHl;

3) CTUMYIUpPOBaHUS TMOBBILIEHUS KayecTBa JAESITENbHOCTH OpraHu3aluui
KYJBTYPBHI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEIIEHUSI IIPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYpPbl AJIs MOJy4YeHUs: HEOOXOAUMON yCIyTH;

2) YCTaHOBJEHHIO KOMMYHHKAIMM MEXIy OpraHU3alusMU KyJIbTypbl H
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peanu3anui IUIAHOB IO YJIYYIICHHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOAMYECKHE
MaTtepuaibl A nposeaeHuss HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit denepanuu o
Kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Crates 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranosnenue IlpaButenbcrBa Poccuiickoii denepanuu ot 31 mas
2018 1. Ne 638 «O06 yrBepxkaeHuu [IpaBun cbopa n 0600meHns HHGOPMAITIH O
KauecTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbI
30pOBBs, 00pa3oBaHUs, COLMAIBHOTO OOCIHyXUBaHUS U  (eaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHON KCIIEPTU3BIY.

3.3) [lpuka3z Munkynetypel Poccun ot  27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOIIMe KpUTEPUU OIECHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMU KYJBTYpPbD»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3 MunucrepcTBa KyiabTypbl Poccuiickoit ®epepammu ot 20
depans 2015 1. Ne 277 «O6 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NpefoCTaBieHUs UWHPOpMaMK O JEATEIbHOCTH OpraHu3alluid  KyJIbTYpBHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CalTax YIOJIHOMOYEHHOTO (eiepaabHOTO OpraHa
UCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCYJApCTBEHHOW BIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHUS W OpraHU3aluid
KynbTypel B cetu <« uTepuer» (3apeructpupoBano B Muniocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3z MUHHUCTEPCTBO TpyJda M COIMAIBHOM 3amuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 1. «O6 yrBepxknenun EpmHoro mopsijaka
pacueTa TMoOKa3aTejed, XapakTepU3YIIIMX OO0Iue KPUTEPUM OLICHKHW KadyecTBa
YCJIOBUM OKa3aHWs YCJIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
oOpa3oBaHusl, COLMAIBLHOTO OOCITYXUBaHUS W (eneparbHbIMU YUPEIKICHUIMU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Mpuka3 MuHHCTEPCTBO TpyAa M COIMAIbHON 3aiiuThl Poccuiickoi

®enepauun Ne 6750 ot 30 oxtsa0ps 2018 1. «O6 yTBepxkaeHun MeTonuKu



BBISIBJICHUSI U 0000IIEHUST MHEHHSI TPaKJaH O KayeCTBE YCJIOBUN OKa3aHUs yCIyT
OpraHm3alMsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pPOBbs, 00pa3oBaHus,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAepalbHbIMU  YUPEKICHUSAMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposenennss HOKYOYOK
HesaBucruMas orneHKa KadecTBa OKa3aHUS YCIYT OpraHu3aIuedl KyJIbTypbl

npoBoamwiack B Mapte 2020 rona.

5) Uupopmaunonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) Jlanuele WHQOPMAIMOHHBIX CTEHAOB U O(PUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 IMPOCMOTP COJIEPKUMOI0O cTpaHMll web-pecypca u
WHOOPMAIIMOHHBIX  CTEHJOB C  BBISIBIIGHMEM UM (ukcanued  HalIM4us
COOTBETCTBYIOIIEH HWH(OpMaIUU, aKTyaJlbHOCTH €€ CcoJepxKaHus, YI00CTBa
JOCTyTa K UHPOpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HATMYUS YCIOBUIM IPEIOCTABIEHUS YCIIVT;

B) JlaHHBIE COLMOJIOTHYECKOTO OIpoca MoyryJarenei (moTpeduTeneii) ycmyr

OpraHu3alvn KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3ALMAMHU KYJIbTYPbI

B cootBerctBum ¢ Ilpukazom MunkynsTypsl Poccuu ot 27.04.2018 N 599
«O0 yTBep:KIEHUU TOKa3aTelel, XapaKTepU3YyIIIUX OO0IIWe KPUTEPUU OLICHKH
KaueCTBAa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KyJbTYpbD» OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh HH(OpMauy 00 OpraHu3aliu KyJabTypHl;

- KOM(QOPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb yCIJIYT JJIsl UHBAJINIOB;

- TOOPOXKENATENBHOCTD, BEXKIMBOCTh pAOOTHUKOB OPTaHU3ALINY;



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 060o0menust uHpopmanun 1jasi HOKYOYOK

Meroauka npeanonaraer cienyromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

[. Omucanne o6bexkToB HOKYOVYOK (0Omias xapakTtepucThka 0OBbEKTOB
HOKOVYOK).

II. Onucanuvie BBIOOPKM COIMOJIOTMYECKOr0 OIpoca MojydaTeiaed yciayr
OpraHu3alui KyJbTYPBI.

III. OnpeneneHre 3HAYEHWW TMOKA3aTENEd OTKPHITOCTA W JOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAYEHUM [AaHHBIX IIOKA3aTeNEd ISl OpPraHUu3alui  KyJIbTYpbl
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(pOpMAIMU 00 OpraHu3aluu KyJIbTyphl.

OuenuBanue 3HaueHus mokazarens 1.1 «CooTBercTBue HH(pOpMaNUU O
NEATEIBbHOCTH OpraHu3aLNH, pa3MeIEeHHON Ha O0IIeTOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MEepeyHi0 HHPOpMaluud U TpeOOBaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH NPAaBOBBIMHU aKTaMM» OCYIIECTBIsETCS B (hopme
MOHUTOpPUHIA CcailTa OpraHu3aldd KyJIbTypbl M MOHUTOPUHTA pa3MENICHUs
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHHUTOpPHMHTa CalToB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeuYeHb CBEJIECHUW 00 OpraHu3alud KyJIbTYpbl, KOTOpPbHIE JIOJKHBI OBITh
IpEeACTaBICHbl Ha €€ HMHPOPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxennem 2 — OObem uHGOpMANKK (KOJIUYECTBO MATEPUATIOB / EIUHUIL
uH(popMaIMu) O AESITEIIbHOCTH OPraHu3alii KyJIbTYpbl, KOTOpas IOJKHA OBbITh
pa3MelieHa Ha OOIIeIOCTYMHBIX HH()OPMALMOHHBIX pecypcax). bamibHas oneHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHMTOPHHIA CANTOB M CTEHJOB B COOTBETCTBUU

npaBuiIamMu, u3i0xxeHHbiMu B [Tpunoxenun 1 (. 1.1).



Hauano

!

C )

I. Onucanne 00bekT0oB HOKYOYOK

!

JlanHble onpoca
noJryyareei yeayr OK

II. Onucanne BHIOOPKHU
COLI0JIOTHYE CKOT0 01poca
noayyareJiei ycayr OK

.~

!

MoOHHUTOPHHT caiiTOB U UHG.
CTE€H/I0B, JaHHbIE OIIPOCa
noayuareJeii yeayr OK

aoctynHoctu nHgopmanuu 06 OK

III. OnpenesieHne 3Ha4Ye HUH
NnoKa3zareJjeil OTKPbITOCTH U

-~

!

BobIBOABI M 3aMeYaHu A

-~

MoOHMTOPHHT HAJTMYHSA YCJIOBHUIi
JJIS1 IpeOCTABJICHHS YCIYT,
JAaHHBbIE ONPOCca Nnoxy4areJiei

yeayr OK

IV. Onpenenenue 3navye Hui
nokasareJeii komgoprHocTu
YCJIOBHI IIpeJ0CTaBJIeHUS YCIYT

!

BoiBOABI U 3aMe YaH U s

— ~

MOHHUTOPHHI HAJIHYHUA YCJIOBHIi 15
npeJ0CcTaB/Ie HUsl yCJIYT HHBAJIHAAM,
JaHHBIe OMpoca moJjy4vaTteJjei ycayr
OK

V. OnpenesieHue 3Ha4eHU il
nokasareJie J10CTYIIHOCTH
YCJIYT 1J151 MHBAJIM/IOB

!

BriBoABI H 3aMe YaHHU S

— _~

JanHble onpoca
noJayyareJiei ycayr OK

VI. OnpeneJieHue 3Ha4Ye HUH
nokazareJie i, Kacaroumxcs
100poxKeIaTeJIbHOCTH,
BEIKIMBOCTH PA0OTHHKOB
OprasHu3anuu

!

BriBoabl

-~

JdanHble onpoca
nouaydareeii yeayr OK

VII. Onpeaesienne 3Ha4eHH il
nokasareJen
YIOBJIE€TBOPEHHOCTH
YCJIOBUSIMU OKA3AHUS YCJIYT

!

BriBoabI

— ~

VIII. ® opmupoBaHue HTOTOBOI0O
AHAJUTHYE CKOI0 0TYETA

Konen

C )

UToroselii
AaHAJIMTHYE CKMH 0TYeT

— ~

Pucynox 1 — I[lopsinok nmpoBeaeHust coopa u 00001eHUsT HHOOPMAITUU O Ka4eCTBE
YCIIOBUM OKa3aHUs yCIIyT OPTaHU3aIUusIMU KYIbTYPhI



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
cailTe OpraHum3aluyd Haau4usg U (YHKIIMOHUPOBAHUS NHUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBISETCS B
dopMe MOHHUTOpMHTA calTa OpraHu3aluu KyJIbTypbl. bamibHas oneHka
BBICTABIJISIETCSL IO PE3yJIbTaTaM MOHUTOPHMHIA CaliTa B COOTBETCTBUU MpPABUIIAMHU,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «llons nmosydareneir  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(MOpMAIUU O
JESITEIbHOCTH OpraHU3allii, pa3MeIleHHOW Ha HWH(OPMAIMOHHBIX CTEHJaX, Ha
caiitfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetu  «AHTEepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JaHHBIX COLIMOJOTMYECKOIO OINpOca MOJydaTeiaei
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«OTKPBITOCTh M JOCTYMHOCTh HHGpOpMaMK 00 OpraHu3aluu KyJIbTYpb»
MOJIy4aeTCcsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no pasgeny 1.
MakcuMalbHO BO3MOXXHO€ 3HAY€HUE HHTErPAJIBHOIO IOKa3areis, KOTOpoe
OpraHu3alys KyJIbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Gamios.

V. Onpenenenne 3HaueHUd TmoKazareneid KOM(OPTHOCTH  YCIIOBHIA
npeaocTaBiaeHus yciayr. OlieHKa 3HaYeHU TaHHBIX MTOKa3aTesel 1Jisl opraHu3anui
KyJbTYpbl TPOBOAMUTCS MO Tokazarensim pasnena 2 ([lpunoxenwe 1) —
KoMdopTHOCTH yCI10BH IPEeIOCTaBICHUS YCIYT.

OnenuBanne  pazgena 2  TPOBOAWTCS 1O  2-M  TTOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYINHOCTH KOM(OPTHOCTh YCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTEIBHOCTh OPraHU3alUil KyJIbTYPBI.

OuenuBanue 3HadyeHus mnokazarens 2.1 «OOecrnedyeHue B OpraHu3alyu
KOM(OPTHBIX YCIOBHH AJIi MPEJOCTABICHUS YCIyT» OCYIIECTBISETCS B (hopme
MOHUTOPUHTA OOECNeYeHUus] B OpraHuU3aluu KOMQPOPTHBIX YCJIOBHM ISt
NpEeNIOoCTaBleHUsT yCIyr. banipHas oOlEeHKa BBICTABISIETCS B COOTBETCTBUU

MpaBWIaMu, U310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3  «llons nmosydarened  yciyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBUW  TPEIOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS Ha OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IOoIydyaTerneu
(moTpebuTeneit) yciayr opraHu3aluil KyabTyphl. bannpHas olieHKa BBICTABISETCS B
COOTBETCTBUY MPABUIAMH, U3JI0KeHHBIMHE B [Iprnosxennn 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessIM paszena
«KoM}opTHOCTH yCnOBUI NPEIOCTABICHUS YCIYT» IMOJIy4aeTcsl OLIEHKAa 3HAUYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakcumanbHO BO3MOXKHOE 3HAuY€HUE
MHTErpajibHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Ornpenenenre 3HAYEHUH TOKa3aTelned JOCTYIHOCTH YCIYyT  JUIS
MHBanMI0B. OIEHKA 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3alyid KyJIbTypbl
npoBoAUTCA MO mokaszatensM pasnena 3 (IIpunoxenue 1) — JlocTynmHOCTH yciayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazgena 3 TOPOBOAWTCS 1O  3-M  ITOKa3aTelsiM,
XapaKTEPU3YIOIIMM B COBOKYITHOCTU JOCTYITHOCTh YCIIYT JJIsI HHBAJIUJIOB.

OuenuBanuve 3HayeHus mnokazarens 3.1 «OOopygoBaHUE TEPPUTOPHH,
NPWIETAKOIIEH K OpPraHu3aly{, U €€ IMOMELIEHUM C YYETOM JOCTYHHOCTH JUIs
WHBAJIMJIOBY» OCYILECTBISIETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPHUH,
IpUIerarled K OpraHu3auuy, U €€ MOMEUIEHUM C y4eTOM JOCTYIHOCTH MAJis
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IIpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanve 3HaueHHsl mokaszatenss 3.2 «OOecrnieyeHre B OpraHU3ALMU
YCIIOBHM JIOCTYIHOCTH, IO3BOJISIOIIMX HWHBAJIWJAM I10JIy4YaTh YCIYI'M HapaBHE C
JPYTUMU» OCYUIECTBIsIETCA B (hOpME MOHMTOPUHIA OOECNEUYEeHUs] B OpraHu3aluu
YCIIOBHM JTOCTYMHOCTH, IMO3BOJIIIOIIMX HWHBAJIWJIAM I0JIY4YaThb YCIYI'M HapaBHE C
Apyrumu. bainpHas OLEHKa BBICTABISIETCA IO MpPaBWJIAM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss nokazarens 3.3  «llons  mosydareneid  ycuyr,

YAOBJIICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyr' AJIs1 HMHBAJIHWAO0OB) OCYHICCTBIICTCA Ha



OCHOBE JaHHBIX COIIMOJIOTHYECKOIro Oompoca MoiyyaTenell (morpedureneii) ycmyr-
WHBAJIMJIOB OpraHu3aluid KyJnbTypbl. banmibHas oOlleHKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB TO TOKa3aTeNlsAM pasjena
«ocTynmHoCTh  yCIyr JUisi HWHBAJIUIOBY»  IOJIy4aeTcsl OICHKAa 3HAYCHUS
UHTErpalibHOTO (hakTOopa o pazaeny 3. MakcuMalibHO BO3MOXKHOE 3HAUCHUE
UHTETPAIILHOTO (haKkTopa, KOTOPOE OpraHMu3alys KyJIbTypbl MOXET Ha0OpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouxcs
100pOKENaTENbHOCTH, BEKIIMBOCTH pA0OTHUKOB OPTraHU3ALMH KYJIbTYPHI.

OneHka 3HauYeHUM JAHHBIX I[IOKaszaTejedl Juid OpraHu3alid  KyJbTYphI
MPOBOAUTCS M0 noka3arensam pazaena 4 (IIpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBOAMTCA MO 3-M  IIOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTPEOUTENEH YCIIyT
NO0OPOXKENATEIBHOCTBIO U BEAKIINBOCTHIO IEPCOHANIA OPraHU3AIUI KYJIbTYPHI.

Ouenka 3Ha4YeHHWM mOKa3arener paszzaena 4 OCyIIECTBISIETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOro OIpoca TmojyyaTened (morpedureneit) yciayr
OpraHu3aluii KyJnbTypbl. bajnbHas olleHKa BBICTABIAETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«/1oOposkenarenbHOCTh, BEXIMBOCTh PAOOTHUKOB OpraHU3aldW» MOJIy4aeTCs
OLICHKA 3HA4Y€HUsi MHTErpajpbHOro Qakropa mno paszaeny 4. MakcuManbHO
BO3MOXKHOE 3HAY€HUE MHTETpalIbHOTO (haKTopa, KOTOPOE OpraHu3alus KyJIbTypbl
MOKeT HaOpaTh o pasaeny 4 — 100 6amios.

VII. Onpenenenne 31aueHnil moka3arenei yI0BIETBOPEHHOCTH YCIOBHIMU
okazaHus ycayr. OlleHKa 3HA4YeHW MaHHBIX [OKa3aTenel sl OopraHu3alui
KyJIbTYphl TPOBOAUTCA MO mokazarensim paszaena S5 (Ilpunoxenune 1) —

VY I0OBIETBOPEHHOCTDH YCIOBUSAMM OKa3aHUs YCIYT.
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OnenuBanne  pazmena 5  TOpoBOAMTCS 1O  3-M  TOKa3aTelsiM,
XapaKTEPU3YIOIIMM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMH OKa3aHUS
YCIIYT.

OuneHka 3HaYeHU MOKa3zaTened pasfena S OCYLIECTBISETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOrO0 OIpoca TIojyvyaTesned (morpedureneit) yciayr
OpraHu3alMii KyJIbTypbl. bajulbHas oOlLleHKa BBICTAaBISIETCS B COOTBETCTBUU
npaBUIaMu, H3JI0KeHHbIMU B [Ipunoskenun 1 (mm. 5.1-5.3).

[Ipy cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessAM paszena
«Y IOBJIETBOPEHHOCTD YCIOBHUSMU OKA3aHUS YCIYr» IMOJIY4YaeTCsl OUEHKA 3HAYEHUS
UHTErpajibHOTO (hakTOopa MO paszneny 9. MakcuMaiabHO BO3MOKHOE 3HAUYEHUE
UHTETPAJIIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HToroBoe 3HAYEHUE UHMESPATbHO20 NoKazamens Kayecmea YCIOBUI
OKa3aHMsl yCIIyT OpraHU3alHsIMH KyJIbTypbl PAaCCUMTHIBAECTCS KaK CyMMa 3HAYEHUI
YACTHBIX MokazaTeneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCHONB3YETCS
JUIsSL paH>)KUPOBAaHUSI OpraHU3aluil KyJIbTyphl U (YOpMYJIUPOBaHMSI BBIBOJOB.

llokazamenv (pesynrbmam) oyenku kKawecmea TO KaXKJIOHW OpraHu3anuu
pPacCUMTHIBAECTCS KaK 4aCTHOE OT JIEJEHUS 3HAYEHUS MHTETPAIBHOIO IMOKa3aTells
KayecTBa Ha KOJMUYECTBO pa3/iesioB (YKPYHMHEHHBIX MOKa3areseil) B MpUMeHsIeMOon
METOJUKeE (T. €., Ha 5).

Onpenenenve 3HA4YCHWM  psja  Mokazarenedl 1o  pazmenam  1-5
OCYUIECTBJISIETCS. B paMKaxX IPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEI0BAHUS.

Heab  conMOIOrHYeCKOr0  HCCJIEI0BAHMS —  BBISIBUTh  OLICHKY
NOoTpeOUTENSIMU  KayecTBa  YCJIOBHM  OKa3aHUS  yCIOYyr, MPelOCTaBIIEMbIX
MyHULMNAIBHBIM  yupexaeHueM KyiabTypbl Cenbckuid oM  KynbeTypsl
«KyreiinnkoBckuin» KyTeHHMKOBCKOIO CEIbCKOr0 MOCEIEHUs 3UMOBHUKOBCKOTO
paiiona PoctoBckoii o6acTu.

Merox ompoca —  aHKETHMPOBAaHME MO  CTAHAAPTU3UPOBAHHOMY

HHCTPYMCHTAPHUIO.
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Cratuctuueckas o00paboTka wuHGOpPMANIUA B JAHHOM HCCIIEIOBaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHbIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Oneparop nposenenuss HOKYOVYOK, Ha ocHOBe moyiydeHHbIX Ha 3Tanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTaThl cOopa M 0000IIeHHS HHGOPMALUH O KadeCTBE
YCIIOBUI OKa3aHUs YCIyr OpraHU3alMsIMU KYJbTYpbl HA paCCMOTPEHHUE 3aKa3UMKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aluu (-ui) KyJbTypbl — 00BbEKTE (-aX) OLIEHKH U B 000OIIEHHOM BHUJIE — Ha
opuIMaATbHOM caifTe g  pa3MelnieHus WHGOpMalMd O TOCYJapCTBEHHBIX

(MyHHMIIMTIATBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0masi XapaKTepucTHKA 00bEeKTA He3aBUCHUMOM OLIEeHKH Ka4eCTBa yCJIOBHM
OKa3aHUsl yCJYI OPraHUu3auMsAMM KYJIbTYPhI

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IpOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Ta6nuna 1.1 — Opraauzamnus KyJabTypbl 3MMOBHUKOBCKOTO paiioHa PoctoBckoit
obnactu, yyactoBasiias B HOKYOYOK

No Kparkoe HaumeHoBaHue
/i Opranuzanms KyJbTypbl (111 pUCYHKOB U
TA0JININ)
1 | MyHuUUnaneHOE  YUpPEXKACHUE  KYIbTYpPbI MVYK CAK
cenbckuil oM KynbTypbl «KyreitnukoBckuin» | «KyreinukoBckuin»y KCII,
KyTeiTHUKOBCKOTO CEIbCKOTO MOCEJICHHUS (CAK «KyTeHHUKOBCKHII»)

He3aBucumasi oneHka KadyecTBa YCIOBUM OKa3aHHs YCIYr IpPOBEIECHA B

OJIHOW OpTaHU3alMH KyJIbTypbl 3UMOBHUKOBCKOTO paiioHa PocToBCcKoil 00nacTwu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOIr0 ONPOca moJryyaresiei yciyr,
NPeI0CTABJIsAeMbIX OPraHu3anuel KyJbTypbl

B ompoce npunsanu ydactue 268 momyuaTened yciIyr, HMpeaoCTaBIIsieMbIX
MVK CJIK «KyreitHukoBckuii» KyTeiTHUKOBCKOTO  CEIBCKOIO MOCEIEHUS

3UMOBHUKOBCKOTO paiioHa. BeIOOpKa onpoIeHHbIX IpeicTaBiieHa B Tadnuie 2.1.

Tabnuua 2.1 — Beibopka coroaoruyeckoro onpoca nojrydyarenent yciyr,
npenoctaBisieMblix MYK C/JIK «KyteninukoBckuiny KCII, yenoBek

KoimuecTBo
Ne aKTHBHBIX KoanuecrBo
Opranu3anus KyJbTypbl "
n/n nojay4areJiei ONPOIIEHHBIX
yeayr B 2018 roay
1 | MVK CIK «KyTeTHUKOBCKUI»
KyTeitHMKOBCKOTO CeNbCKOro MOCEICHUS 1200 268
- B TOM YHWCJIC WHBAJIMIOB, JIOJCH C
OrpaHUYEHHBIMU BO3MOYKHOCTSIMU
3JI0POBBA, 1754 COIPOBOKAAIOIINX
(pOoACTBEHHUKOB) HJT 77

Pacrnipenenenne ONpoIIEHHBIX NOTPEOUTENEW yCIyr IO IOy W BO3pacCTy

npecTaBiieHo B Tabnumax 2.2-2.3.

Tabnuma 2.2 — Pacnipenenenue oTBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC
«Bam o, %

Ne ni/m Opranusanusi KyJbTYpbl MY’KCKOM | JKEeHCKHH | HTOI0
1 MVK CIK «Kyreitnukosckuii» KCII 39,2 60,8 100,0

Tabnuna 2.3 — Pacnpenenenre 0TBETOB IPYII PECIIOHACHTOB Ha BOIIPOC
«Baii Bozpact», %

Ne Bo3spacr, Jer
n/n Opranusamuus 55 jer u | UuTOTO
KYJbTYPbI ao 25 25-34 35-44 45-54
crapiie
1 | MYK CIK
«Kyreitnukockuii» KCII 18,1 24,9 26,8 21,9 8,3 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLICHKH KadecTBa YCJIOBHIA
OKa3aHus YCIyr OpraHu3alMed KyJIbTypbl, KOTOPBIM PEAIU30BBIBAICS B
UCCIIEJOBAaHUM Yepe3 ONpOC MOTpeOUTENEH YyCIyr, Obl HalpaBieH HAa U3y4yeHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYHHOCTH HUH(poOpManuu o0
OpraHM3alMy KyJIbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM caiiTe opraHu3aluu B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM CeTn «HTepHET u Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUSTHS KOM(DPOPTHOCTH YCIOBUN MIPETOCTABIICHUS YCIYT,

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JIOOPOXKENATETbHOCTH W BEXKIUMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTean OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIU 00 OPpraHu3anuu
KYJbTYPbI

Opranuzaiuu KyJbTypbl pa3MeIialoT HHPOPMAIMIO O CBOCH JEATEIbHOCTH
Ha o(uUUUANBHBIX caiiTax B cetu «HHTEepHET» B COOTBETCTBUU C MPUKA30M
MunncrepctBa KyabTypsl Poccuiickoit denepanuu ot 20 depans 2015 r. Ne 277
«O0 yTBepkJIeHUU TpeOOBAaHUN K COJEpkKaHUI0O U (QopMe NperoCTaBICHUS
uHbOpMaAllMM O JIEATEIbHOCTH OpTraHM3alMil KyJIbTyphl, pa3MelaeMond Ha
o(pUIMaTBHBIX caliTax yMOJIHOMOYEHHOTO (efepaabHOro OpraHa UCIOTHUTEIbHOM
BJIACTH, OPTaHOB TOCYJIapPCTBEHHOM BiacTu cyOBekToB Poccuiickoit deneparnum,
OpPraHOB MECTHOI'O CaMOYNpPaBJIEHUs W OpraHu3alui KyJbTYpbl B CETH
«HTEpHET»Y.

[IpoBeeH MOHHUTOPUHT COOTBETCTBUS HMHGPOPMAIMK O JEATEILHOCTH
MVYK CAK «KyreliHukoBCcKui» KyTEHMHMKOBCKOTO  CEIBCKOTO  IOCEJECHUS,
pa3MeIIeHHOM Ha OONIeIOCTYNMHBIX WH(GOPMAIIMOHHBIX pecypcax, IepedHIo
nH(popMaru 1 TpeOOBaHUAM K HEW, YCTAaHOBJIICHHBIM HOPMATUBHBIMU ITPAaBOBBIMU
aKTamu:

- Ha UH(OPMAITMOHHBIX CTEHAAaX B MOMEIICHUN OPraHU3alINu;

-Ha  o(uIMaIbHOM  cailiTe  OpraHu3audd B  HMH()OpPMAUMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « IHTEpHEeT.

st MIPOBEICHUSA MOHUTOPHUHTA HCTIOJIb30BaHbI ITOKA3aTellu,
npezactaBieHnbie B [Ipunoxenun 1 (pazmen 1.1), u TpeGoBanus, U3T0KEHHBIE B
[Tpunoxenun 2.

Crenyer y4ecTp, 4TO B XOJI€ MOHUTOPHHIA CalTa YYUTHIBAIIACh HE TOJBKO
MOJIHOTA TPEICTABIEHHON MH(pOpPMaIlUU, HO U €€ aKTyalbHOCTh. Hampumep, eciu
uH(pOpMaIUsl O BBITIOJIHEHUH TOCYIapCTBEHHOTO (MYHHUIIMIIAIBLHOTO) 3aJaHus 3a
npeap Ay nepuoa gatuporana 2018 rogoM u panee, TO 3TO TPAKTOBAIOCh Kak
OTCYTCTBHE aKTyaJbHOW MH(POpPMAIIUU, U TIO JTAHHOMY MMOKA3aTENI0 BHICTABIISIACH

OILICHKa «O». OI_ICHKa «0» Taxxe MorJia ObITh BBICTABJICHA, AAXKC €CJIN aKTyaJlbHasi
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uHpOpMaIUs €CTh, HO €€ OYCHb CJIOKHO HANTH, UM OHA COACPIKUTCS KaK OIUH U3
pa3zenoB Kakoro-inbo oTyeTa WM IUlaHa WM HampsMylo (B BUAE CTPAaHMIIbI) HA
caiiTe He MpeJCTaBJIeHa.

Pe3ynbraThl MOHUTOPHUHIa COOTBETCTBUA HH(MOpPMAIMU O JEATEIbHOCTH
MVYK CIK «KyreliHnkoBckuii» KyTeHHMKOBCKOTO CEJIBCKOTO IOCEJIEHUS,
pa3MeIIeHHOM Ha OOIIeIOCTYNHBIX WH(GOPMAIIMOHHBIX pecypcax, IepedyHIo
uHbOpMaIuu U TpeOOBaHUIM K HEH, YCTAaHOBJIEHHBIM HOPMATHUBHBIMU MTPABOBBIMU

aKTaMu, IpecTaBjeHbl B TabmuIe 3.1.

Tabnuua 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBHS HH(POPMALIMH O
nearenbHocTH MYK CIK «Kyretnukosckuin» KCII, pazmemennoi Ha
o0LIEAOCTYHBIX HH(OPMAIMOHHBIX pecypcax, NEPEUHI0O HHPOPMALIUU U
TpeOOBAHMSM K HEM, YCTAHOBJIECHHBIM HOPMATUBHBIMU MTPABOBBIMHU aKTaMU
(o coctosauto Ha Mapt 2020 roga), 6Gauisl

Ne IMapameTpsl / moka3aresn . CAK .
«KyTeiitHnKOBCKHI»
1 OTKPBITOCTh U JOCTYIMHOCTh HH(pOPMAIHN 00 OpraHu3aiuu
1.1 CootBercTBre HHDOPMAIIMK O JESTSIHHOCTH OPTaHU3AINH,
pa3MEIIeHHONM Ha OOIIEJOCTYMHBIX WH(GOPMAIMOHHBIX
pecypcax, mepeyHio WHPOpManuu M TPeOOBaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMATUBHBIMH MTPABOBBIMU aKTAMU:
1.1.1 | Ha uH(DOPMAIIMOHHBIX CTEHAAX B MOMEIIEHUH OPTaHU3alINY; 59
1.1.2 | Ha oduIMaTbHOM caiiTe opraHu3ali B HH()OPMAIMOHHO-
TEJIeKOMMYHUKAIIMOHHOMN ceTn «HTepHeT. 0
B cpeanem no nm. 1.1.1-1.1.2, 6amioB (Mmakcumym — 100
0aJ1710B) 30

[IpoBeneH  MOHUTOPUHT  oOecliedyeHuss Ha  O(UIMAIbHOM  caiiTe
MVYK CIK «KyrelinnkoBckuit»  KyTeIHUKOBCKOTO  CEJIbCKOIO  MOCEJIECHUS
HaIUM4Msl U (PYHKUMOHUPOBAHMS JHUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM CBA3U M
B3aUMOJICUCTBUS C TMOJy4aTeJsiMU  yciyr. Jliosd m[poBeNeHUs MOHUTOPHHIA
MCIIOJIb30BaHbl MOKa3aTeNH, npecTapieHHbie B [Ipunoxenun 1 (pazmen 1.2).

Pesynbratel MoOHHMTOpHHra oOecrieyeHHs] Ha OQUIUAIbHOM  caiTe
MVK CAK  «KyrelHukoBCkHiD» KyTEeHMKOBCKOIO  CEIbCKOIO  MOCEIEHUS
HaIM4Msl ¥ (PYHKIMOHUPOBAHMS IHUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM CBA3U M

B3aMMOJICHCTBHS C MMOJIydaTeIsIMHU YCIIYT NPEeACTaBIeHbI B Tabnuue 3.2.
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Tabnuna 3.2 — Pe3ynpTaThl MOHUTOPUHTA O0OECTIEUCHUS
Ha opunnanbHoM caiite MYK CJIK «KyreltnukoBckuity KCII
HaIM4Msl U PYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB 0OPATHOM CBS3H U
B3aMMOJICUCTBHS C MOTy4YaTEIIMHU yCIyT
(1 — manmmume, 0 — orcyTcTBHE; 1O coctostHUIO Ha MapT 2020 rona)

Ne ITapamerpsl / noka3zarenu \,C’HK .
«KyTeiiHuKOBCKMID)
1 OTKPBITOCTH U AOCTYIMHOCTh HH(OpMAIMK 00 OpraHU3aIuu
1.2 ObGecneyeHne Ha OQUIHMAIBLHOM CalTe OpraHu3aIuu
HAMM4YUs U (QYHKIIMOHUPOBAHUS JAMCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3M U B3aMMOJEUCTBHSI C MOJIYYATEISIMH YCIIYT:
1.2.1 | renedona; 0
1.2.2 | >IeKTPOHHOM MOYTHI; 0
1.2.3 | dopmbl ayia oaun JIEKTPOHHOTO OOpamieHus / *KanoOsl /
IPEIOKEHHS, 0
1.2.4 | pa3znena «Hacto 3a1aBacMbI€ BOIIPOCHIY; 0
1.2.5 | oNeKTpOHHOTO cepBHCa — TOJIYYCHHE KOHCYJIbTALUU TI0
OKa3bIBAEMBIM yCIIyTaM U Tp.; 0
1.2.6 | obecrieueHne TEXHHYECKOH BO3MOXKHOCTH  BBIPAKECHUS
MOJIyyaTesIeM YCIYI MHEHHUS O KayeCTBE OKa3aHUsl yCIyr
(HamM4Me aHKeThI NI OMpOoca TPaXKAaH WM THUIIEPCCHUIKU
Ha Hee). 0
HUToro odecneyeHo HajmuMe cnoco00B B3aMMO/IeiiCTBUS,
el. 0
Hroro no mn. 1.2, 6awnoB (makcumym — 100 6a,1;10B) 0

Odummaneueiit cailt y MYK CIK «KyteitnukoBckuit»y KyTelHUKOBCKOTO
CEeJIbCKOTO TMOceleHusi oTcyTcTByeT. B Tabmuue 3.3 coxpep:karcs mpuMmedaHus,
OMKCHIBAIOIINE  HEAOCTaTKHM W JedUUUTHl  HUHPOPMAIMOHHBIX  CTEHOB

MVYK CIK «KyteliHnkoBckuii» KyTeHUKOBCKOTO CEJIbCKOTO MOCEIEHUS.
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Tabnuma 3.3 — Jledunuts! ctennos u caiita MYK CJIK «KyteitnukoBckuit» KCII
0 TIOKA3aTessIM, XapaKTepU3YIOIIUM OTKPBITOCTh U IOCTYITHOCTh HH(pOpMAINN

00 opra"uzanuu KyabTypsl (1o coctostHuio Ha MapT 2020 roaa)

Ne Jepuuursi

1.1.1 | Ha uadopmaIimoHHBIX CTEHAAX B IIOMEIIEHUX OPraHU3aIlUH .

1) OTcyTCTBYIOT CBEICHHsI 00 ydpeauTene OpraHM3alu KYyJIbTypbl M O Jare ee
CO3/IaHHUS.

2) He pa3MeliieHbl yuypeauTebHbIe JOKYMEHTBI: KOMUS YCTaBa, KOMHs CBHUICTEIILCTBA
0 TOCYJapCTBEHHON pPETUCTpallid, KOMHUS pEIICHUs YYpeAuTeNns O CO3JaHHUU
OpraHu3aly KyJIbTYphl U O HA3HAUYCHUH €€ PYKOBOJUTEIIS.

3) He pasmeniena uH(opMaius O MepevHe OKa3bIBAEMbIX IUIATHBIX YCIYT M IEHAX
(Tapuax) Ha TaHHBIE YCIIYTH.

4) He pasmemieHa Komus IUIaHa  (HHAHCOBO-XO3SHCTBEHHOW  JIESTEIBHOCTH
OpraHu3alliil KyJAbTypbl, WIM OmoKeTHOW cMeThl (MHpopmanus 00 oObeme
MPEIOCTABIIIEMBIX YCIYT) Ha TEKYIIHM TO/I.

5) He pa3memien oT4er 0 pe3ysbraTax ASSTEIbHOCTH YUPSKICHHS (3a MPEAbLIYIINi
MepHoI).

6) OtcyrctByer uH(OpMaNUs O IUIAHUPYEMBIX CPOKAaX MPOBEICHHS HE3aBUCHMOU
OIICHKH Ka4ecTBa.

1.1.2 | Ha odunmansHOM caiiTe opraHu3alii B WHPOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOM
cetu «HTEpHETY:

1) Y MYK CIK «KyreitnukoBckuii» KCIT cBoero caiita Her. Ha crpanmie
aamuHuCcTpanu KyTeiTHUKOBCKOTO CeIbCKOTo MOCeNeHus: 3UMOBHUKOBCKOTO pailoHa
uHpopmanusa o MYK CIK «KyTeliHUKOBCKUI» TakXe OTCYTCTBYET.

2) CBeneHus1, OMpeIe/iCHHbIE TMPUKa30M MUHHUCTEPCTBA KYJIbTYpbl Poccuiickoit
Oeneparyn ot 20 gerpans 2015 r. Ne 277, B cetn «VIHTEpHET» HE pa3MEIICHEI.

Cdopmymupyem BbIBOIBI U 00001IeH s 110 Tabauie 3.3:

1) Ha creHmax opraHu3aldd HEOOXOJMMO pa3MeEIiaTh CBEACHHS 00
ydpeauTene U Y4YpeaUTEIbHbIE TOKYMEHThI OpTraHU3alliu KYJbTYPhI, a TaKXKe
KOITHIO TUTaHa (PMHAHCOBO-XO3SUCTBEHHOMW NESITEIILHOCTH OPTaHU3AIMK KYJIBTYPBI
WM OI0/KETHOM cMeThl (MHpopMaInioo 00 00beMe MPEOCTABIIEMbIX YCIYT) Ha
TEKYIIHUH TOJ.

2) Ha crenmax opranu3anuy He0OXOIUMO pa3MeliaTh OTUET O pe3ysibTaTax
JEATEILHOCTH yUpeXACHHS (3a MPEeAbIyIInA NEPHo), a Takke WHGOPMAIUIO O
MEPEYHE OKAa3bhIBACMBIX IUIATHBIX YCIYT, IleHax (Tapudax) Ha JaHHBIC YCIyT H
TJTAHUPYEMBIX CPOKAX MPOBEJCHUSI HE3aBUCUMOM OIEHKH KayeCTBa.

3) Heobxoaumo pasmemiaTth B ceTH «MHTEpHET» MOIHBINA HA0Op CBEIECHUH,

B COOTBETCTBUHU C NpHUKa3oM MunHucrepcrsa KynbTypbl Poccuiickon denepannun
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ot 20 ¢espans 2015 r. Ne 277 (Ha odunrasbHOM caliTe OpraHU3aIH KyJIbTYpHhI
WM Ha CTPaHUIE aAMUHUCTpani KyTeHHUKOBCKOTO CEIbCKOTO MOCETIECHU).

OTBeTCTBEHHBIC CIICLIUAJIUCTBHI MVYK CIK «KyTeMHUKOBCKHUI»
KyTelHUKOBCKOTO CEThCKOTO TTOCEIICHUSI MOTYT HUCIIOIb30BaTh JIJISI CAMOTIPOBEPKHU
HAIlOJIHEHHOCTU CaliTa OpraHu3aluu akTtyaibHyro uHpopmanuio [Ipunoxenus 2
JTAHHOTO OTYeTa WM TpeOoBaHUsA, u3JI0KeHHble B I[lpukaze MuHucrepcTBa
KynbTypbl Poccuiickoit @enepaunu ot 20 deBpanst 2015 r. No 277,

B pamkax manHOro pasaena, Ha OCHOBE M3YYEHHUSI MHEHHUSI PECIIOH]ICHTOB,
TaKk)K€ OCYIIECTBICHAa OLIEHKA JOJH TONydyaTesleld YCIyr, YIOBJIETBOPEHHBIX
OTKPBITOCTBHIO, TIOJIHOTOM W JIOCTYIMTHOCTHIO HWH(GOPMANMK O JEATCILHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha WHGOPMAIIMOHHBIX CTEHJaX W Ha cailte B
WH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTH «THTepHET.

AHanmu3 pe3yNbTaTOB BOCHPHUATUS TMOJYYaTEISIMU YCIYT OMKPbIMOCMU,
noanomsl u odocmynvocmu ungopmayuu o MYK CHK «KyrelHUKOBCKHiI»
KyTeHHUKOBCKOTO CETBCKOTO TMOCENEHUs MOKAa3bIBACT, YTO PECIOHACHTHI BBICOKO
OILICHUBAIOT U3y4YaeMbI€ TTapaMeTPhl M0 OTHOMICHUIO K HH()OPMAITMOHHBIM CTEHIaM
OpraHu3anuu (I0JII YIOBICTBOPECHHBIX TIOJydaTeled yYCIyT, CPEIHHUE OICHKH
napameTpoB) (Tabmuiier 3.4-3.5):

- YIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM W JOCTYHMHOCTHIO
uH(OPMAITUU O NEITeIbHOCTH OpPTaHU3aIluH, Pa3MEIICHHON Ha WH()OPMAITMOHHBIX
creaax (omenka ymosnerBopeHHoctd — 100,0%; cpennsisi olieHka mapameTpa —
100 GamoB);

- YIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  TOJHOTOW W JOCTYITHOCTBIO
uHhoOpMaIUU O JEATEIHPHOCTH OpraHu3allii, pPa3MEIIeHHOW Ha calTe B CETH
«MuTepreT» (oneHka ymnosieTBopeHHOCTH — 0,0%; cpeanss oreHKa mapameTrpa —
0 6amtoB). Ilpu BbICTaBICHUU TaHHOW OLIEHKU MPUHUMAJIOCH BO BHUMaHHE, YTO Y
aHAM3UPYEMON OpraHu3alid HeT O(UIMAIBbHOTO caiiTa U, TaKuM oO0pasoM,

OTBCTLI PECIIOHACHTOB 110 3TOMY BOIIPOCY HC YUHUTLIBAJIUCD.
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Tabmuua 3.4 — {ons nonyyareneit yenyr MYK CIAK «Kyreitnukosckuiny KCII,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTON U JOCTYITHOCTBIO
MH(pOpPMAIUH O ACSITEIbHOCTU OpraHU3aIu, %

Ne ITapameTtpsl / noka3arenn CIK
«KyTeifHUKOBCKHUID»

1 OTKPBITOCTH U AOCTYIMHOCTh HH(OpMAIMK 00 OpraHU3auu

1.3 | Hons nomyuaTenel ycayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTON U JOCTYIMHOCTBIO MH(OpPMAIUU O ACSITETHbHOCTU
OpraHu3aliy, pa3MeIeHHOM:

1.3.1 | Ha nHGOPMAIMOHHBIX CTEHAX; 100,0
1.3.2 | Ha calite B nH(QOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW CETH
«HTEpHETY. 0,0

Tabmuua 3.5 — CpenHue 3Ha4eHHS OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIHUX
YZIOBJIETBOPEHHOCTD OJy4YaTeNIel yCIyT OTKPBITOCTBIO, IOJHOTOMN U
JIOCTYITHOCTBIO HH(POPMALIUU O 1€ATEIbHOCTH
MVYK CAK «Kyteitnukosckuit» KCII, 6amibl

Ne IHapameTrpsl / noka3zarenu CAK
«KyTeiiHUKOBCKHID)

1 OTKpBITOCTh U AOCTYNHOCTb HH(pOpMaIMK 00 OpraHu3aluu

1.3 | Hons momyyaTeneld ycayr, YIOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U JOCTYNHOCTBHIO MH(OpPMALUU O OEATEIBHOCTH
OpPraHu3aIy, Pa3MEIICHHOM:

1.3.1 | Ha uHpOpPMAITMOHHBIX CTEHAX, 100
1.3.2 | Ha caiitre B MHQOPMALIMOHHO-TEIEKOMMYHHKAIIHOHHON CETH
«HTEepHETY. 0
B cpeanem mo nm. 1.3.1-1.3.2 (makcumym — 100 6as110B) 50

Hnmeepanvhvie  nokazamenu,  XapakTEPU3YIOIIUE  OTKPBITOCTH WU
noctynHocTh uHpopmanmu o MYK CJK «KyreitHukoBckuity KyTeHHUKOBCKOTO

CEIBCKOTO TIOCEIICHUS, TIpeACTaBIeHbI B Ta0bauIe 3.6 u Ha pucyHke 3.1.
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Tabnuma 3.6 — IHTerpanpHbIe MOKa3aTeNd, XapaKTePU3yIOIIHe OTKPHITOCTh U
noctynmHocTh HHGopmanuu 0 MYK CJIK «KyreitnukoBckuiiy KCII

Kos¢puunent 3HavyeHue
Ne IlapameTpsl / moka3zarenu Banael | 3HAYHMOCTH NMOKAa3aTeJIsl,
nokasareJss 0aJLIbI
1 | OTKpBITOCTB M JOCTYITHOCTh HH(OPMAITK 00 OpraHu3aIiu
1.1 | CootBercTBUE uHbOpMaIun 0
JESATEIIbHOCTH OpraHu3aIlNH,
pa3MeIIeHHON Ha 00IIeI0CTYITHBIX
WH()OPMALIMOHHBIX ~ pecypcax, TMEePEYHIO
nHpopManun W TPEOOBaHHAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH
MIPAaBOBBIMU aKTaMH 30 0,3 9,0
1.2 | Obecrieuenne Ha oduIUATBLHOM caiiTe
OpraHu3aIiu HaJINYUs u
(GYHKIIMOHUPOBAHUS JACTAHIIMOHHBIX
croco6oB oOpartHoOI CBSI3H u
B3aMMOJICHCTBUS C MOIYYaTEIIMHU YCIYT 0 0,3 0,0
1.3 | Hons royry4yaTesieu YCIIyT,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MIOJIHOTOM M JOCTYIHOCTbIO MH(pOpMaLUU
0 JIeATEILHOCTH OpraHU3alNH 50 0,4 20,0
Bcero no noka3sareuio 1, 6a/110B 29
CoOTBEeTCTBHE HHq)OpMaLI,HH 0 AeATeNbHOCTH
OpraHuzaumMM, pazmelleHHoN Ha oBLea0CTY MHbIX 9.0
HH¢!0pMaLI,HOHHbIX pecypcax, nepedHio HHq)OpMaLI,HH !
U TpeboBaHMAM K Heir
OBecnedyeHne Ha o¢gUUNAIBHOM CaiiTe opraHu3aumu
HAIHYHUA KU ¢!VHKLI,HOHHPOBHHHH AWUCTAHUHOHHBIX 0.0
cnocoboB 0B paTHO CBA3M W B3aUMOAENCTBUA C r
NOAYHATEAAMMW YCAYT
flona noayyateneil ycayr, yA0B1eTBOPEHHbIX
OTKPEBEITOCTEHD, NOA HOTOM U AOCTYMHOCTBID 20,0
HHq)OpMaLI,HH 0 AeATeAbHOCTH OPraHU3daUMK
Bcero, 6annoe 29

Pucynok 3.1 — IHTerpasibHbIE TOKA3ATENH, XapaKTEPUYIOIIUE OTKPHITOCTD U
noctynHocTh nHpopmanuu o MYK CIIK «KyrerinukoBckuiiy KCII, Oanb

22




Ananu3 wuHTerpaneHbix nokazarened MYK C/JK  «KyTeiiHUKOBCKU»
KyTeMHMKOBCKOTO CEIbCKOTO TIOCEJIEHUsI I[IOKAa3bIBA€T, 4YTO B OTHOUIECHUU
OTKPBITOCTH M JOCTYITHOCTU MH(GOPMAIIUK 3a(UKCUPOBAHHBIE OIICHKH MTapaMeTpPOB
HaXOJISITCS Ha CPEJTHEM U HU3KOM YPOBHSIX:

- o nokazatento 1.1 — 9 6amuioB u3 30 BO3MOKHBIX;

- o nokazatento 1.2 — 0 6ayuioB u3 30 BO3MOKHBIX;

- o nokazareio 1.3 — 20 6amioB u3 40 BO3MOKHBIX.

Takum oOpazom, MVYK CIK «KyrelinukoBckuit» KyTelHHUKOBCKOTO
CEIBCKOTO TMOCEJICHUsI TOKAa3aJlo Pe3yJIbTaT HIXKE CPEJHEro IO MoKazaTelsiM

naHHoro paszzaena (29 6ammos u3 100 BO3MOXHBIX).
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4. Iloka3aTenu KOMGOPTHOCTH YCJIOBHIA NPeI0CTABICHHUS yCIYT

PesynpraTel MonuTopunra odecneuenus B MYK CIK «KyTeiiHUKOBCKUI»
KyTelHMKOBCKOTO CEIBCKOTr0 MOCEIEHUs] KOM(POPTHBIX YCIOBUN MPENOCTaBICHUS

YCIIYT TIpeAcTaBlieHbl B Ta0ule 4.1.

Tabnuua 4.1 — Pe3ynbrarsl MOHUTOPUHTA OOECIICYEHUS B
MVYK CAK «KyteitnukoBckuit» KCII koMpOpTHBIX yCIOBHIA
npegoctaBieHus yeayr (rmo cocrostauio Ha MapT 2020 rona)

1 - Hanuuwme,

Ne IMapaMerpsl / mokazareau
P P 0 — OrcyrcTBHE

2 | KomdopTHOCTB YCI0BHIA TPEOCTABICHUS YCIYT
2.1 | O0ecnieyeHue B opraHu3anii KOM(GOPTHBIX YCIOBUHM /sl IPEIOCTABICHHUS YCIIYT:

2.1.1 | nanmmune KoM(OPTHOI 30HBI OTABIXA (0KUJAHNSA); 1
2.1.2 | Hanmu4#e U MOHATHOCTHh HABUTAIIUU BHYTPH OpPraHU3alNN; 1
2.1.3 | ToCTYymHOCTh MUTHEBOU BOBI; 0

2.14 | pamuuue W  JOCTYHHOCTh  CAHUTAPHO-THTUECHHYECKUX
MOMEIIEHUI (YUCTOTa TMOMEIICHU, HAaTU4Yhe MbUIA, BOJBI,
TyaJleTHOW OyMaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSTHUE MTOMEIICHHUI OpraHN3allnii; 1
2.1.6 | BO3MOXHOCTh OPOHHPOBAHHUS yCIYTH / JOCTYITHOCTD 3aIHCH
Ha TOJy4YeHue yciyru (mo TenedoHy, ¢ UCHOIb30BaHUEM
cetn «MHTepHET» Ha O(UIMATBLHOM caiiTe OpraHu3aluy,

IIPH JIMYHOM TIOCEIICHHUH U TIP.). 1
Hroro obecnieueno HaIn4yue ycjJoBuii KoOMpOpTHOCTH, €. 5
Hroro no mn. 2.1, 6anoB (makcumym — 100 6a,1;10B) 100

3HaueHus napameTpoB mo . 2.1 Tabmuusl 4.1 1EMOHCTPUPYIOT HaJIU4Me
HE3HAYUTENbHBIX 1e(QULINUTOB / HEAOCTATKOB MO MOKA3aTeNsAM, XapaKTePU3yIOLUM
KOM(OPTHOCTH YCIOBHI MPEIOCTABICHUS YCIYT.

Kpome ToOro, B paMmkax 3TOro pasiena Ha OCHOBE H3Yy4YEHUS MHEHUS
[oJIyyaTejled yCiayr OCYLIECTBIEHAa OLIEHKAa JOJM  IIoJIy4yaTelaed  yCIyr,
YIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO  YCIIOBUWA NPENOCTaBICHUS YCIAYyr B
MVK CAK «KyteitHukoBckuin» KyTeiHUKOBCKOTO CEIIbCKOrO MOCETIEHMUS.

AHanu3 pe3yJabTaTOB BOCHPHUATUS MOJIY4YaTEIsIMU YCIYT KOMDOpmMHOCMU
yenosuti  npedocmaesnenus  yearye B MYK  CIHK  «KyTeiiHUKOBCKUIN

KYTGI;'IHHKOBCKOFO CCJIbCKOI'0 ITOCCJICHUA ITOKA3bIBACT, YTO PCCIIOHACHTBI BBICOKO
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OIICHUBAIOT M3y4aeMble TapaMeTphl (0 YAOBICTBOPEHHBIX MOMydaTeIeH yCIyT,
CpeIHHE 3HAYCHUS OIICHKH ImapamMeTpoB) (Tadmuier 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAJIMYUEM KOMQPOPTHON 30HBI OTAbIXa (OKHIIaHUA)
(oenka ynoBierBopeHHOCTH — 99,6%; cpennsis onenka napametpa — 100 6amios);

- YIOBJIETBOPEHHOCTh HAJIUYMEM U TMOHSATHOCTHIO HAaBUTAllUU BHYTPHU
opranu3zanuu (oneHka yaosiaetrBopeHHoctd — 100,0%; cpeansisi oneHka napamerpa
— 100 6amioB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYMHOCTBbIO ~ THUTHEBOM  BOABI  (OILIEHKA
yIOBJICTBOPEHHOCTH — 74,2%; cpenHss olleHKa mapamerpa — 74 6aia);

- YIOBIICTBOPEHHOCTh ~ HAJIMYHWEM W JOCTYIMHOCTBIO  CaHUTapHO-
TUTHEHUYECKUX TMOMEIIeHUN (olleHKa ymaoBieTBopeHHoctu — 99,6%; cpemnsis
orenka napamerpa — 100 6amioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM TMOMEIICHUN OpraHu3aluu
(ouenka yposierBopeHHoct — 100,0%; cpennsisi onenka mnapamerpa — 100
0aoB);

- YIOBJIETBOPEHHOCTD BO3MO>KHOCTBIO OpoHUpOBaHUS
YCIIYTW/IOCTYITHOCTBIO 3allUCM  Ha TMojydyeHue yciayru (mo TtenedoHy, ¢
ucrnosib3oBanueM cetu «MHTepHeT» Ha O(UIIMATEHOM CalTe OpPraHu3alliu, MPU
JUYHOM TIOCelIeHuu W 1p.) (omeHka ynoieTBopeHHoctu — 91,5%; cpenuss

olleHKa mapamerpa — 92 Oasia).
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Tabmuua 4.2 — {ons nonyyareneit yenyr MYK CIAK «Kyreitnukosckuiny KCII,
YJIOBJIETBOPEHHBIX KOM(DPOPTHOCTHIO YCIOBUI MPEAOCTaBICHUS YCIyT, %o

CIK
«KyTeifHUKOBCKHUID»

Ne ITapameTpsl / moka3zarean

2 | KomboprHOCTH yCII0BUI NPEOCTABICHUS YCIYT
2.3 | Jlonms  momydarened  yCIyr,  yIOBICTBOPCHHBIX  KOM(OPTHOCTBIO  YCIIOBHIA
PEJOCTABIICHUS YCIIYT:

2.3.1 | Hanmuyrem KoM(GOPTHOM 30HBI OTIbIXA (OXKHIaHMS); 99,6
2.3.2 | HaTM4KeM M MMOHATHOCTBHIO HABUTAIIMM BHYTPU OpTraHU3aINH; 100,0
2.3.3 | IOCTYITHOCTBIO MMUTHEBOM BO/IBI; 74,2

2.3.4 | HamuuueM W JOCTYHNHOCTBIO  CAHUTAPHO-TUTMEHUYECKUX
MOMEIIEHUN (YUCTOTa IMOMEIIEHUHN, HaJuuue MbLIa, BOJBI,
TyaJeTHOW Oymaru u mp.); 99,6
2.3.5 | caHUTapHOE COCTOSTHUE TTOMEIIICHUI OpTaHu3aIlni; 100,0
2.3.6 | BO3BMOXHOCTbIO ~ OpOHHMPOBaHUS  YCIYTH / TOCTYITHOCTHIO
3amMcd Ha  moiydeHue ycayru  (mo  TenedoHy, C
UCTIONb30BaHuEeM ceTH «VHTepHeT» Ha OQHUIMATBHOM CaiTe
OpraHu3aIiy, PYU JTUIHOM ITOCEIICHUH U TIP. ). 91,5

Tabnuua 4.3 — CpenHue 3Ha4€HMS OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIUX
YZIIOBJIETBOPEHHOCTb KOM(POPTHOCTHIO YCIOBHN IIPEIOCTABICHUS YCIYT
MVK CAK «Kyteitnukosckuii» KCII, 6amibl

CIK

Ne IMapameTtpsl / noka3zaresu . .
«KyTeiiHuKOBCKMID)

2 | KompopTHOCTB YCI0BHI IPEJOCTaBICHUS YCIYT
2.3 | Hons momywareneil  yciayr,  YAOBIETBOPEHHBIX  KOMGOPTHOCTBIO  yCIOBHMH
IPEJOCTaBJICHUS YCIIYT:

2.3.1 | HammuneMm KoM(OpTHOW 30HBI OT/ABIXA (0KUIAHUSA); 100
2.3.2 | HaTM4MeM M MOHATHOCTBHIO HABUTallUK BHYTPU OpraHu3aliy; 100
2.3.3 | TOCTYITHOCTBIO MUTHEBOI BOJIBI; 74

2.3.4 | HaMUUHeM W  JOCTYITHOCTBIO CAHHTAPHO-TUTHEHUYIECCKHIX
MOMEIIEHUI (YUCTOTa TMOMEIIEHUH, HaIu4ue MbLIa, BOJBI,
TyaJeTHOW OyMaru u mp.); 100
2.3.5 | caHuTapHOE COCTOSIHHE NMOMEIIEHUH OpraHu3aInii; 100
2.3.6 | BOBMOXXHOCTBIO OpPOHHUPOBAHUS YCIYTH / JOCTYITHOCTBIO
3amicu  Ha  TonydyeHue ycnyru (o TenedoHy, C
UCHoJIb30BaHuEeM ceTu «V/HTepHeT» Ha opuuuanbHOM caiiTe
OpTraHu3aIy, PH JINIYHOM MOCEUICHUH U TIp.). 92
B cpennem no nm. 2.3.1-2.3.6 (makcumym — 100 6a/1;10B) 94

Humezpanvuvie noxkazamenu, XapakTepU3yloIHe KOM(POPTHOCTh YCIOBHI
npenocraieHuss ycayr B MYK CIHK «KyreliHukoBckuin» KyTeHUKOBCKOTO

CEJIbCKOTO TIOCEJICHUS, TIPEACTABICHBI B Ta0nwie 4.4 u Ha pucynke 4.1.
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Tabnuna 4.4 — VIaterpanbHble OKa3aTENN, XapaKTepU3yore KOMOOPTHOCTD

ycnoBuit mpegoctasieHus ycayr B MYK CIK «Kyreitnukosckuii» KCIIT

Ko>ppuunent 3HavyeHue
Ne IMapameTtpsl / noka3zaresnu banasl 3HAYHMOCTH nokKa3sareJis,
nokasarteJs 0aJLIbI
2 | KompopTHOCTB YCIOBHI IPEIOCTABICHUS YCIYT
2.1 | O0Gecrieuenne B OpraHu3aluu
KOM(OPTHBIX yCJIOBUH JULST
MIPEIOCTABICHUS YCIIYT 100 0,5 50,0
2.3 | Hons noTry4yaTeieu YCIIyT,
YIOBJICTBOPEHHBIX  KOM(POPTHOCTHIO
YCJIOBHH MPEIOCTABICHHUS YCIyT 94 0,5 47,0
Bcero no moka3sareo 2, 6aJ1J10B 97
OfecnedyeHne B OpraHn3aumMy KOMGOPTHBIX YCA0BHIA 50.0
A1 NpedoCTaABIeHHA YCAYT !
floaa noayyatenei ycayr, yaoBAeTBOPEHHbIX
HOMMbOPTHOCTBLIO YCA0BMI NpeaocTaBieHna yeayr(e % 47,0
oT 06 Iero Yucaa oNpoweHHbIX NoaydaTenei yeayr)
Bcero, Hbannog 97

Pucynok 4.1 — InTerpajibHbIe MOKA3aTeNIN, XapakTepu3yronme KompopTHOCTh

YCIIOBU NPENOCTABIICHUS YCIIYT
B MVYK CIK «Kyreitnukosckuit» KCII, 6amibl
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Anamu3 wuHTrerpanbHbix mnokaszateneid MYK CIK  «KyreliHuKOBCKu»
KyTeHHUKOBCKOTO CEIIbCKOTO TIOCEJICHUsSI TOKa3bIBae€T, YTO B OTHOIICHUU
KOM(OPTHOCTH YCIIOBUH TMpPEeAOoCTaBiIeHUs] YyCIyr 3adUKCHPOBAHHBIC OIICHKU
MapamMeTpPOB HAXOATCS Ha BBICOKOM yYPOBHE:

- mo nokazatento 2.1 — 50 6ayuioB n3 50 BO3MOKHBIX;

- o mokazateno 2.3 — 47 6amnoB u3 50 BO3MOKHBIX.

Takum o6pazom, MVYK CJIK «KyreiitnukoBckuit» KyTeilHUKOBCKOTO
CEJILCKOTO TIOCEJICHHUS TOKA3aJ0 OTIWYHBIN pe3ysibTaT MO MOKa3aTessiM JaHHOTO

paznena (97 6amioB u3 100 BO3MOKHBIX).
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5. lloka3aTesn JOCTYIHOCTH YCJIYT UISi HHBAJIUAOB

PesynpraTel MonuTopunra odecneuenus B MYK CIK «KyTeiiHUKOBCKUI»
KyTelHUKOBCKOTO CEIbCKOIO ITOCENEHHUS AOCTYNHOCTH YCIYr JUIsl WHBAJIUJIOB

IpecTaBlIeHbIl B Taduuue S.1.

Tabnuna 5.1 — Pe3ynpTaThl MOHUTOPHUHTA OOECTICUCHUS B
MVK CAK «Kyreitnukosckuii» KCII noctynHocTr yciyr i1l HHBaJIUA0B
(o coctostamio Ha Mapt 2020 rozga)

1 — Hanuune,

No ITapamerpsl / nokazareiu
P P 0 — OrcyrcTBHE

3 | JlocTynHOCTb yCiayr Ul HHBINIOB
3.1 | OGopynoBaHuEe TEPPUTOPHH, NPUJIETAIOMICH K OpPTraHU3allH, U €€ IOMEIICHUH C
Y4€TOM JIOCTYIHOCTH J|JIs1 MHBAJIUIOB!

3.1.1 | obopynoBanue BXOTHBIX TPYNN TMaHAycaMu / TOJXBEMHBIMH

m1aThopMaMH; 1
3.1.2 | Hanmu4Ke BBIICICHHBIX CTOSHOK ]ISl aBTOTPAHCIIOPTHBIX CPEACTB
WHBAJINOB; 0
3.1.3 | HanmuuMe aJaNTUPOBAHHBIX JTUQPTOB, MOPYYHEH, paCIIUPEHHBIX
JIBEPHBIX NIPOEMOB; 1
3.1.4 | Hagu4Ke CMEHHBIX KPECEI-KOJISCOK; 0
3.1.5 | manuuwme CIIELIMAIBHO 000pyI0BaHHBIX CaHHUTApPHO-
TUTHEHUYECKUX MMOMEIIEHUN B OPraHU3alllu. 0
HToro odecrnieueHo HAJIMYHE YCIAOBHIi TOCTYNHOCTH YCJIYT JIfl
HHBAJHNIO0B, €], 2
Htoro no n. 3.1, 6amnoB (makcumym — 100 6a,1;10B) 40

3.2 | OOecrnieyeHre B OpraHM3alUU YCIOBHM JOCTYHHOCTH, IO3BOJISIONIMX WHBAJIHJAM
N0JTy4aTh YCIYTH HapaBHE C APYTUMH, BKIIOYAs:

3.2.1 | nybnupoBaHue ISl MHBAIUIOB TI0 CIyXYy M 3PEHHIO 3BYKOBOW H
3puTeNbHON HH(pOpMaLUHY; 0
3.2.2 | nyOonupoBaHue HAIMUCEH, 3HAKOB ¥ HMHOH TEKCTOBOH W
rpaduyeckoil nH(popMaIMK 3HaKaMH, BBITOJIHEHHBIMHU pelibe(HO-

TOYeYHBIM HIpupTOM bpaiins; 0
3.2.3 | BO3MOXHOCTb MpPEJOCTaBIECHUS MHBAJIHMJIAM IO CIyXy (ClIyXy H
3pEHUI0) YCIYT cypaonepeBoaurKa (Tu(I0CypaonepeBOIUNKA); 0
3.2.4 | Hanmuuue  albTEPHATUBHOW  BepcHMM  O(UIMAIBHOIO  caifTa
opranu3zaiu B ceTH «HTEpHET» /Il HHBAJIHJIOB 110 3PEHUIO; 0
3.2.5 | nomorp, OKa3pIBacMast paOOTHHKaMHU OpraHu3aluy,
MPOMICAIINMU  HeoOXoauMoe 00ydeHue (MHCTPYKTHPOBAHUE)
(BO3MOKHOCTB COITPOBOKACHUSI PAOOTHUKAMH OPTaHU3aLUN); 1
3.2.6 | Hamume BO3MOKHOCTH IIPEIOCTABIICHUS yCIyTu B
JMCTAHIIMOHHOM peXHME WM Ha JOMY. 0
Hroro odecneyeHo HAJIMYKMeE YCJAOBUHA JOCTYIIHOCTH YCJIYI AJIsl
HHBAJIHIO0B, €. 1
Hroro no mn. 3.2, 6a;10B (makcumym — 100 6a,1;10B) 20
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B Tabmuue 5.2 comepxarcsa NpUMEUYaHUs, OMNUCHIBAIOIIUE HEAOCTATKU
u / uma nepunmutet MYK CIK «KyrtelinnkoBckuit» KyTeHUKOBCKOTO CEIBCKOTO

TIOCEJICHHS B 00CCIICUCHNH AOCTYIIHOCTH YCIIYT IJII MHBAJIMIOB.

Ta6muna 5.2 — Jlebuuutrel MYK CIIK «KytetinnkoBckuii» KCII mo nmokazaresnsm,
XapaKTEPU3YIOIINM JOCTYITHOCTH YCIIYT JJISI MHBAJIAIOB
(o cocrostamro Ha MapT 2020 roja)

raHu3anus
Ne Op Jai Jepuuursl
KYJbTYPbI
1 CAK 1) OTCyTCTBYIOT BBIJICJICHHBIE CTOSTHKHU JUTS

«KyTeHHMKOBCKMID> | aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUJIOB.

2)  OTCYTCTBYIOT CMEHHBIE KPECIa-KOJISICKH.

3)  OTCyTCTBYIOT CHEHMAIBHO OOOPYIOBaHHBIC CAHUTAPHO-
TMTUEHUYECKHE TOMEIICHUS.

4) He npeanycMoTpeHO — AyOJHMpOBaHHME  3BYKOBOHM W
3pUTEIBHON MH(OPMAIMK [T HHBAJIUAOB IO CIIYXY U 3PEHUIO.
5)  He npemycMoTpeHo ayOMpoBaHUE HAMKMCEH, 3HAKOB W
MHOW TeKCcTOBOM M rpaduyeckoil HHOpMaANMK 3HAKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUEUHBIM 1IpU(TOM bpaiins.

6) He mnpemycMoTpeHa BO3MOXHOCTh  IPEIOCTaBIICHHS
UHBAIMAAM 1O  cayXy (CllyXy W 3peHHMIO)  YCIyT
cypronepeBogurKa (TudGaocypaonepeBoIInKa).

7)  He npeaycMoTpeHa BO3MOXXHOCTH IPEIOCTABICHUS IS
WHBAIUIOB YCIYTH B IUCTAHIIMOHHOM PEKUME MITH Ha JIOMY.

Kpome Toro, B pamMkax 3TOro pasaena Ha OCHOBE H3YyUYEHUs MHEHUS
PECIIOHJIEHTOB OCYLIECTBJIEHA  OLEHKA  JIOJM  TOJy4yaTeled  yCHyT,
YIAOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIyT TSt VHBAJIM/IOB B
MVYK CJK «KyreiinukoBckuit» KyTeHHUKOBCKOTO CeIbCKOTro moceaeHus (6 %o om
00ueco Yucia ONPOULEHHbIX NOJYYAmeNell YCaye-UHBANUO08).

Nudopmarnus mo manHHOMy paszeiny npejcrabiieHa B Tabnuimax 5.3 u 5.4.
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Tabnuna 5.3 — Jonsa nomyuateneit yenmyr MYK CIK «Kyteitnukosckuity KCII,

YAOBJICTBOPCHHBIX JOCTYIIHOCTLIO YCIIYT IJIs1 MHBAJIWI0B

(B % oT 00111€T0 YKcia ONMPOIICHHBIX MOJydaTeNel ycayr-uHBaJII0B)

Ne IMapameTpsl / moka3arenun . CAK .
«KyTeliHHKOBCKHi»
3 JIOCTYITHOCTB YCITYT /715l HHBAJIHJIOB
3.3 | lons nomyuarenel yciyr, yIOBIETBOPSHHBIX TOCTYIHOCTBIO YCIIYT JUIsSl MHBAJIH/IOB:
3.3.1 | obopynoBaHue BXOJHBIX TPYII MaHAyCaMu / TMOJbEMHBIMU
maThopMamu; 54,5
3.3.2 | HaM4YKMe BBIICICHHBIX CTOSHOK IS ABTOTPAHCHOPTHBIX
CPEJICTB MHBAJIHJIOB; 11,7
3.3.3 | HaNMYMe ANANTUPOBAHHBIX JU(TOB, MOPYUHEH, PACIIMPEHHBIX
JIBEPHBIX MPOEMOB,; 29,9
3.3.4 | HaMYMe CMEHHBIX KPECEN-KOJISICOK; 0,0
3.3.5 | Hamyne  cnenMagbHO — OOOPYJOBAHHBIX  CAHHUTAPHO-
TUTHCHUYECKUX ITOMEIIEHU B OpraHu3alliy; 28,6
3.3.6 | nyOnmupoBaHue Ui WHBAIWAOB TI0 CIyXy W 3PCHUIO
3BYKOBOH M 3pHUTEIbHON HH(OpMAIINK; 10,4
3.3.7 | nybnmupoBaHue HAIMUCEH, 3HAKOB W HMHON TEKCTOBOM U
rpaguyeckoii MHGOPMAIMM 3HAKAMH, BBIOJHEHHBIMH
penbedHO-TOYeuHBIM mpudToM Bpaitns; 6,5
3.3.8 | BO3MOXKHOCTb MPEAOCTABICHUS UHBATUAAM I10 CIIyXY (CIyXy
u 3pEHHIO) ycayr Cyp/IOTIEpEBOTINKA
(TudocypronepeBoaunKa); 0,0
3.3.9 | nomomp, oOKa3zpiBaeMas ~ paOOTHUKAMH  OpTaHU3aIHH,
IPOIIEIIITUMH HEoOX0MMoe o0yueHue
(MHCTPYKTHPOBAHUE) (BOBMOXHOCTb ~ COIIPOBOXKJIEHUS
pabOTHHKAMU OpraHU3aIliH); 52,9
3.3.10 | Hamuure  BO3MOXKHOCTH  MPEJOCTABJICHUS  YCIYIH B
JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY. 39,0
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Tabmuua 5.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHUX
YJIOBJIETBOPEHHOCTD JOCTYITHOCTBIO YCIYT 111 MHBAJIW/OB
B MVYK CJIK «Kyreitaukopckuit» KCII, 6ans

Ne ITapameTpsl / moka3zaren

CIK
«KyTeifHUKOBCKHUID»

3 | JlocTynHOCTb yCiayr Ul HHBAJINOB
3.3 | Jons noxydarenelt yciyr, yJOBIETBOPEHHBIX JTOCTYITHOCTBIO YCIYT ISt HHBAINJIOB:
3.3.1 | obopynoBaHuE BXOIHBIX TPYIMI MaHIycaMH / IMOJXbEMHBIMH

m1aThopMamu; 55
3.3.2 | HaMuMe BBIJCIICHHBIX CTOSHOK JUIsl  aBTOTPAHCIIOPTHBIX

CPEJICTB MHBAJIHMJIOB; 12
3.3.3 | HaMYKe aJanTHPOBAHHBIX JU(TOB, MOPYYHEH, PaCIIMPEHHBIX

JIBEPHBIX MPOEMOB,; 30
3.3.4 | HaTM4Ke CMEHHBIX KPECes-KOJISACOK; 0
3.3.5 | Hamume CrienuaIbHO 000pyI0BaHHBIX CaHUTapHO-

TUTHEHIYECKUX TIOMEIICHUH B OpraHn3allny; 29
3.3.6 | nyGnupoBaHue /Uit MHBAIMJIOB IO CIIYXY U 3PEHHIO 3BYKOBOM

Y 3pUTENIbHON WH(pOPMAIINY; 10

3.3.7 | nyObnupoBaHue HaaNUCEll, 3HAKOB W MHON TEKCTOBOU U
rpaduueckoit  mHGOpPMAIMHM  3HAKAMH,  BBHITIOJTHCHHBIMU

penbedHO-TOUCYHBIM MpUdTOM bpaiins; 7

3.3.8 | BO3MOXHOCTh MPEAOCTaBICHUS MHBAIUIAM MO CIyXy (CIyXy

" 3PEHHUIO) yCIayr Cyp/IOTIEpEBOTIHKA
(TudpmocypionepeBoaunKa); 0

3.3.9 | nomomp,  OKa3zpiBaeMass ~ paOOTHHKAMH  OpraHU3alUH,

OpOLIeIIIMMI HeoOXxoauMoe 00ydyeHne (MHCTPYKTHPOBAHUE)
(BO3MOYXHOCTb CONPOBOKICHHS pAOOTHUKAMU OpraHU3aIIN); 53

3.3.1 | HanuuMe  BO3MOXKHOCTUM  MPEAOCTABJICHUS  YCIYTH B
0 | IMCTAaHIIMOHHOM PEKUME WJIH Ha JIOMY. 39
B cpennem mo nm. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 24

AHanu3 pe3ynbTaTOB BOCTIPUATUS MOTYYATEISIMU YCIYT 00CMYNHOCMU YCY2
onsa unsanuoos B MYK CJIK «KyrteitHukoBckuity KyTeiHUKOBCKOTO CEIHCKOTO
MOCEJICHUSI TIOKA3bIBAET, YTO PECIMOHACHTHI B IIEJIOM HEYIOBJICTBOPUTEIHHO
OIICHUBAIOT M3y4aeMble MapaMeTpsl (0 YAOBJIETBOPEHHBIX MOMydaTeIeH yCiyT,
CpEeIHWE 3HA4YEHWs OIICHKU IapaMeTpPOB). AHAIW3 PE3yJbTaTOB BOCIPHUATHS
MOTPEOUTENSIMU  YCIIYT  napamempos OOCMYNHOCMU YCaye Ol UHBANIUOO8
MOKa3bIBa€T,  YTO  CYIIECTBYET  3HAYHUTENbHBIA  pa3dpoc  3HAUYCHUU

yJIOBJICTBOPESHHOCTH MOTpeOUTEINeH Mo mapamerpam 1. 3.3 (tadauip 5.3-5.4).

32



3adukcupoBaHbl HU3KHUE 3HAYCHMS TI0 PSAY MapaMeTpoB, a UMEHHO:

- YIOBIETBOPCHHOCTh HAJIMYUEM CMEHHBIX Kpecea-KOJSICOK (OIeHKa
ynosietBopeHHocTH — 0,0%; cpennsis onenka nmapamerpa — 0 0aios);

- YIOBJIETBOPEHHOCTh BO3MOXKHOCTBIO TIPEIOCTABICHUS WHBAIUIAM I10
CIyxy (CIAyXy W 3pEeHHI0) YCIyT CypAOINepeBoAUHKa (TU(IOCYPAONEPEBOTUNKA)
(ouenka ynosierBopeHHOCTH — 0,0%; cpenHsis oneHka nmapamerpa — 0 6aioB);

- YAOBJICTBOPEHHOCTH TyOJIMPOBAHNEM HAJIUCEH, 3HAKOB M HHOW TEKCTOBOM
u rpadguueckoil MHGOpMAIMK 3HAKaMU, BBINOJHEHHBIMHU pPelibe(HO-TOYCUHBIM
mpudTom bpaitnsg (omeHKa ymoBIETBOpeHHOCTH — 6,5%; cpemssisi oIeHKa
napameTpa — / 0aJsioB);

- YIOBJIETBOPEHHOCTh TyOIUPOBAHUEM JIJIsi MHBAIUAOB IO CIyXY U 3PEHHIO
3BYKOBOW W 3puTenbHON uHpopMaiuu (omeHka ymaosierBopeHHoctn — 10,4%;
cpenHss oneHka mapamerpa — 10 6amioB).

- YIOBJIETBOPEHHOCTD HaJIMYHUEeM BBI/ICJIEHHBIX CTOSIHOK TUIS
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUJOB (OLEHKA yIOBIETBOpeHHOCTH — 11,7%;
CpeIlHssl OlleHKa mapamerpa — 12 6asioB).

- YIOBJCTBOPEHHOCTh HAIMYUEM CIICIIHAIBEHO 00OPY/IOBAHHBIX CAaHUTAPHO-
TUTUEHUYECKUX TOMENICHUH B OpraHu3anuu (OIeHKa YAOBIETBOPEHHOCTH —
28,6%; cpenHss olieHKa nmapamerpa — 29 6aymioB).

- YIOBJICTBOPEHHOCTh HAJIMYHWEM aJalTHPOBAHHBIX JHUQPTOB, MOPYYHEH,
paCIIMPEHHBIX ABEPHBIX MPOEMOB (OIIEHKA YAOBIEeTBOpEeHHOCTH — 29,9%; cpenuss
oreHka rmapamerpa — 30 6ayIoB);

- YIOBJIETBOPEHHOCTh HAJUYMEM BO3MOXKHOCTH TPEIOCTABICHHUS YCIYTH B
JTVCTAHIIMOHHOM PEXHME WM Ha JoMy (oleHKa yaoBieTBopeHHocTH — 39,0%);
CpenHssI olleHKa mapamerpa — 39 6amioB);

3aduKkcUpoOBaHbI CPEHNUE 3HAUCHUS T10 CJICTYIONTUM MTapaMeTpaMm:

- YAOBJIETBOPEHHOCTH MIOMOIIBIO, OKa3bIBAEMON PAOOTHUKAMU OpraHU3alINH,
MPOUICAIIUMH HEeo0XoaumMoe oOyueHHue (MHCTPYKTUPOBAaHUE) (BO3MOXKHOCTHIO
COTPOBOXKJICHUSI PAOOTHUKAMHU OpraHu3anuu) (OIEHKa YIOBIETBOPECHHOCTH —

52,9%; cpenHsis olieHKa mapameTpa — 53 6asa);
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- YAOBJICTBOPCHHOCTD

obopynoBaHUEM

BXOOHBIX

rpyII

naHycamu / mogbeMHBIMU TUIaTGopMaMu (OLEHKa yIIOBIETBOPEHHOCTH — 54,5%);

CpellHssl OlleHKa mapaMeTrpa — 55 0asuioB).

Hnumeepanvuvie noxazamenu, XapakTepU3YIOIIHE TOCTYMHOCTb YCIYT IS

naBanaoB B MYK CIK «KyreliHnkoBckuin» KyTEHHUKOBCKOTO CEJIbCKOTO

MIOCEJICHHUS], IPEACTABICHBI B TA0UIE 5.5 U Ha pUCyHKe 5.1.

Tabnuna 5.5 — VIHTerpanpHble MOKa3aTeNN, XapaKTePU3yIOIIe JOCTYITHOCTh
yeayr st uHBainioB B MYK CIIK «KyreitnukoBckuinny KCIIT

Kox¢ppuument 3HayeHue
Ne ITapameTpbl / moka3aren Banabl | 3HAaYMMOCTH | MoKa3aTeJs,
NnoKa3areJist 0aJLI1bI
3 | JoCTynmHOCTb yCIyT JUIsl HHBAIH]IOB
3.1 | OGopynoBanue TEPPUTOPHH,
IPWIETAOIIEH K OpraHu3aluu, U ee
MIOMEIICHUH C Yy4eTOM JIOCTYIMHOCTH IS
WHBAJINIOB 40 0,3 12,0
3.2 | ObGecrieueHrie B OpraHM3allU  yCIOBUH
JOCTYITHOCTH, TO3BOJISIOMINX WHBAIHAIAM
MOJIy4aTh YCIYTH HapaBHE C IPYTUMHU 20 0,4 8,0
3.3 | Hons noJryyaTenen YCIIYT,
YIIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIIYT
1 uHBAUIOB (B % OT o0Iero yucia
ONPOIICHHBIX  MOJydYaTelen  yciayr -
WHBAJIUJIOB) 24 0,3 7,2
Bcero mo mokasaresio 3, 0a/1710B 27
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O6opya0BaHWe TEPPUTOPUM, NpUAeralowei K
OpraHu3aumu, U ee NOMeLLEHN C yUeTom 12,0
AOCTYMHOCTU 414 MHBATUAOB

OBecneveHue B OpraHW3aLMXK YCA0BWIA A OCTYIHOCTH,
NO3BOAAIOUMX MHBAIMAAM NO/YYaTh YOIy M HApaBHe 8,0
C A pyrumu

NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX

AOCTYMHOCTBIDYCAYT ANA HHBEAAWA 0B 72

Bcero, 6annoe 27

Pucynok 5.1 — laTerpaipHbie MOKa3aTeNn, XapaKTepHU3yIOIIHUe TOCTYITHOCTh
yeryr aist uaBanuioB B MYK CIK «Kyreitaukosckuii» KCII, 6ansl

AnHamm3 wmHTerpanpHbix nokazarened B MYK CIK «KyreiHuKOBCKHIN
KyTeMHMKOBCKOT'O CEIbCKOTO IOCEJICHHS TOKa3bIBaeT, 4YTO 3a(UKCUPOBAHHBIC
OLICHKH ITapaMETPOB B OCHOBHOM HaXOASATCS Ha HH3KOM ypoBHe (27% or
BO3MOKHOTO KOJIMYECTBA OAJIJIOB):

- mo mokazateno 3.1 — 12 6ammoB u3 30 BO3MOKHBIX;

- o nokazareino 3.2 — 8 6amioB u3 40 BO3MOXKHBIX;

- mo nokazareio 3.3 — 7,2 6amra u3 30 BO3MOXKHEBIX.

Hnmeepanvhas oyenxa 1o JTaHHOMY HabOpy mapamMeTpoB 3adUKCHPOBaHA HA

ypoBHe 27 0amioB u3 100 BO3MOXKHBIX (PUCYHOK 5.2).
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6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OpPraHu3anMu KyJbTYPbl

Amnanus pe3yIbTaTOB BOCITPHUATHS MOJTy9aTeIISIMH yCIIyT
T0OpodCcenamenbHOCmu, geacaueocmu PpabomHuKos
MVK CIK «KyrelinnkoBckuin»  KyTeTHUKOBCKOrO  CEIbCKOTO  IOCEJIEHUS
MOKA3bIBACT, YTO PECIOHACHTHI BBICOKO OIICHUBAIOT M3ydaeMbIe MmapaMeTphl (OIS
yIIOBJICTBOPEHHBIX MMOJIydaTeIeH yCIyT, CPEIHNE 3HAYCHHS OICHKH MapameTpPOB)
(Tabnume! 6.1-6.2).

- T0OPOXKENaTeTbHOCTD, BEKIIMBOCTh pabOTHUKOB OpraHU3aIlnH,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH
(oenka ynoBieTBopeHHOCTH — 99,2%; cpennss oneHka napamerpa — 99 6aimion);

- T0OpOKEeNaTeIHLHOCTD, BEXKJIMBOCTh pabOTHHKOB OpraHu3alluu,
00€eCIeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTW MpU OOpallleHud B
opraHu3anuio (OIeHKa yaoBiIeTBOpeHHOCTH — 99,2%; cpeanss oleHKa mapaMerpa
— 99 0amoB);

- TOOpPOKENaTeTbHOCTh, BEXKJIMBOCTh PAOOTHHKOB OPTaHM3AlUHA  TIPH
WCITOJIb30BAaHUH JTUCTAHITHOHHBIX dbopm B3aMOJICUCTBUS (omenka

ynoBiieTBopeHHOCTH — 99,6%; cpennsis onenka mapamerpa — 100 6amios).

Ta6nuna 6.1 — Jlons nonyuareneit ycayr MYK CIK «KyreitnukoBckuit» KCII,
YAOBJIETBOPEHHBIX 1I00POKENATEIBHOCTHIO U BEKIIUBOCTHIO
pabOTHUKOB OpraHu3amuu, %

Ne IMapamertps! / noka3arenan | %
4 JloOposkenaTenbHOCTh, BEXKJIUNBOCTh PAOOTHUKOB OpraHU3AIINHI

4.1 | Jlons mnomyyaTened YCIyr, YIOBIETBOPEHHBIX JI0OpOKEIaTeNbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHHKOB OpraHU3AIMH, OOECIECUMBAIONINX TEPBUYHBIN
KOHTakT ¥  WHGOPMUPOBAaHME ToONydaTens ycuayru  (pabOTHHKHU
CTPAaBOYHOM, KAaCCHPBI M TpoUee) MPH HEMOCPEICTBEHHOM OOpalleHUH B

OpraHu3aIHIo 99,2
4.2 | donsa mnomyudaTeneil yciyr, YAOBJIETBOPEHHBIX J100OpOXKenaTeIbHOCTHIO,

BEKIJIMBOCTBIO paboTHUKOB OpraHu3aIuy, o0ecreunBaromux

HEMOCPEJICTBEHHOE OKa3aHHe YCIYTH pHU 0OpallleHUH B OPTaHU3aIHIo 99,2

4.3 | lons momydaTeneil yCayr, YAOBIETBOPEHHBIX JT0OPOXKeIaTeIbHOCTHIO,
BEXKIUBOCTBIO  PAa0OTHUKOB  OpPraHU3alldl  [PH  HUCIOJIb30BaHUU
JUCTAaHIIMOHHBIX (POPM B3aUMOICHCTBHUS 99,6
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Tabmuua 6.2 — CpenHue 3Ha4eHHs OLIEHKU IapaMETPOB, XapaKTEPU3YOIIHX
BOCIIPUSTHUE ONMPOIICHHBIMU MOJIYHaTeNIIMH YCIYT 100POKEIaTEIbHOCTH U
BexxMBoCcTH paboTHKOB MYK CIIK «KyTteitnukosckuit»y KCII, 6ambt

Ne ITapameTtpsl / noka3arean ‘ bajbl
4 JloOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHU3AINH

4.1 | dons momydvarened YCIyr, YAOBIETBOPEHHBIX IOOPOKENaTEIbHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpraHU3alH, 00ECIeUnBAIOIIUX TEPBUYHBIN
KOHTaKT ¥ HMHQOPMHUpOBaHWE TOJy4arens yciayrd (pabOTHUKH
CIPaBOYHOM, KaCCUPbI U MpoYee) MPH HEMOCPEICTBEHHOM OOpalleHUH B

OpTaHu3aIII0 99
4.2 | lons momiydvarened YCIyT, YAOBICTBOPEHHBIX I0OPOKENATEIbHOCTHIO,

BEKJIUBOCTHIO pabOTHUKOB OpraHu3alui, 00eCcTeunBarOINX

HETOCPEJICTBEHHOE OKa3aHKe YCIYTH P 00paleHHH B OPTaHU3aIHIO 99

4.3 | lons mosy4aTtenel yciyr, yIOBJIETBOPEHHBIX TOOPOXKENATEIbHOCTHIO,
BEKIMBOCTBIO ~ paOOTHUKOB  OpraHU3allMM  I[PH  HCIOJIb30BaHHU
JMCTAaHIIMOHHBIX ()OPM B3aUMOJCHCTBUS 100

Humezpanvhvie noxaszamenu BOCHPUATUSA OIPOILICHHBIMUA IIOJyYaTEIIMU
yCcIyr  A00OpOXKeNnaTeJbHOCTH U BexusuBocTH  pabotHukoB MVYK  CJ/IK
«KyreiHnkoBckuin» KyTEHHUKOBCKOTO CEJIBCKOIO ITOCEIEHUs IPEICTABICHBI B

tabnuie 6.3 u Ha pucyHke 6.1.

Tabnuma 6.3 — MHTerpagpHble TOKa3aTEeNd BOCTIPUATHS OTIPOIICHHBIMU
MOJTYYaTeISIMHA YCIYT T00POKETATETFHOCTH U BEKIIUBOCTH
pabotHukoB MYK CJIK «KyreitnukoBckmii» KCII

Koapduuuent 3HaueHue
Ne IapameTpsl / moka3aTenan Bbanabt 3HAYNMOCTH nokasareJs,
noKa3zaress 0aJLJIbI

4 | J1oOporkenaTebHOCTh, BEXKIMBOCT PAOOTHUKOB OpPraHU3alliH
4.1 | lons momydvareneil ycCiyr, yAOBIETBOPEHHBIX
J00pOXKENaTeIbHOCTBIO, BEXKITUBOCTHIO
pPabOTHUKOB OpraHM3aIMd, O00ECIEUYNBAIOIINX
NEePBUYHBIA  KOHTAaKT W  HMH(POPMHUpPOBAHHE
noJy4arenss yciyrd (paOOTHHKH CIIPaBOYHOM,
KacCUpbl M Tpodee) IpU HEMOCPEICTBEHHOM

oOpalleHu# B OpraHu3aIfio 99 0,4 39,6
4.2 | lonss moaydyateneil yciyr, YAOBJICTBOPEHHBIX
JI00POXKENIATSIILHOCTHIO, BEXJIMBOCTBIO

paOOTHUKOB OpraHu3alyy, 00eCIeUYnBAIOIINX
HEINOCPEICTBEHHOE  OKa3aHWE YyCIyrd Ipu

o0pallleHuH B OpraHU3al[1io 99 0,4 39,6
4.3 | lons moaydarenaeilt yciayr, YAOBICTBOPEHHBIX

JIOOPOKENATEIEHOCTBIO, BEXKITUBOCTHIO

pabOTHHUKOB OpraHU3aIMK TPH HCIIOIb30BaAHUN

JIUCTAHIIMOHHBIX (hOPM B3aUMOJICHCTBHUS 100 0,2 20,0

Bcero mo moxasareio 4, 0ajJioB 99
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NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX
A06GpOsKeNaTeNBHOCTBIO, BEXK/IMBOCTLIO PAGOTHUKOB
opraHuzauuu, ofecnevynBalo X NepBUUHHbBIA KOHTAKT
U MHDOPMUPOBaHUE NOAYYATENAYCAYIN

39,6

NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX
A06GpOsKeNaTeNBHOCTBIO, BEXK/IMBOCTLIO PAGOTHUKOB
opraHuzaumu, ofecnevynBalOWMX HEMOCPeACTBEHHOe

OKazaHwWe ycayrv npu o0palleHu B OpraHu3aumio

39,6

flona noayyateneil ycayr, yA0B1eTBOPEHHbIX
A00pOoeNaTeNbHOCTBID, BEINBOCTbLIO PAO0OTHUKOB
OpraHW3auyuK Npu UCNOAb30BAaHUK A MCTAHLMOHHbIX
(popm B3aUMOAENCTBUA

20,0

Bcero, 6annoe 99

Pucynok 6.1 — IHTerpasibHbI€ TOKA3aTEJIM BOCIIPUSITHS ONPOLICHHBIMHU
MOJTy4YaTeIsIMH YCITYT I00POKEIaTeIbHOCTH U BEKJIMBOCTH PAOOTHHKOB
MVYK CIK «KyreinukoBckuii» KCII, 6amib

AnHamn3 wuHTerpanbHbix nokazatened MVYK CIHK  «KyreiiHUKOBCKHID»
KyTeHUKOBCKOTO CEIbCKOr0 TMOCEJEHUsS] TMOKA3bIBAET, YTO B OTHOIIECHUH
100pOKENATENLHOCTH U BEKIMBOCTH PAOOTHUKOB pa30pOC OLICHOK HE3HAUMTEJICH:
JIOJIS  yIOBJIETBOPEHHBIX TMOJy4YaTeJIel YCIyr MO BCEM IMEPEUYMCIICHHBIM BBIIIE
napameTpam Bapbupyetcs oT 99,2% mo 99,6%.

Humeepanvnas oyenxa no 1anHHoMy HabOpy mapaMeTpoB 3aUKCUpOBaHA Ha

ypoBHe 99 6amioB (Tabnuma 6.3, pucyHok 6.1).
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7. Iloka3aTe,iu y10BJIETBOPEHHOCTH YCJIOBUSIMU OKA3aHUS YCJIYT,
Mpea0CcTaBIsAeMbIX OPraHu3anuei KyJbTypbl

Pe3ynbTaThl onpoca no paszieny «yooenemeopeHHOCMb YCA08UAMU OKA3AHUSL
yenye»y B MYK CHK «KyrteitHukoBckuity KyTeHHUKOBCKOTO CETBLCKOTO MOCEIEHUS
MOKAa3bIBAIOT, YTO PECTIOHICHTHI BBICOKO OIICHUBAIOT U3y4aeMble TapamMeTphl (1015
YIOBJIETBOPEHHBIX MOJy4yaTeIel yCiIyr, CpeAHUe 3HAYEHUS! OLIEHKH MapaMeTpoB)
(Tabmumer 7.1-7.3):

- TOTOBHOCTh PEKOMEHJI0BaTh OpPraHU3allii0 POJACTBEHHUKAM U 3HAKOMBIM
(otrenka ynosieTBopeHHOCTH — 99,6%; cpennsis onenka napamerpa — 100 6ammoB);

- YIOBJIETBOPEHHOCTh  TrpadukoM  pabOThl  opraHuzanuu  (OIEHKa
ynoBiieTBopeHHOCTH — 99,6%; cpennss onenka mapamerpa — 100 0asuios);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCIIOBUSMH OKa3aHHUS yCIyT B OpTaHU3aIluN

(orienka ymoBierBopeHHocTH — 99,6%; cpennss onenka napameTpa — 100 6aios).

Tabmuua 7.1 — Jons nonyuareneit yenyr MYK CIAK «Kyreitnukosckuin» KCII,
YIOBJIETBOPEHHBIX YCIOBUSAMH OKa3aHUsA yCIyT, %

Ne ITapameTtpsl / noka3aresu \ %

5 Y 10BI€TBOPEHHOCTH YCIOBHSIMH OKa3aHHsI YCIyT

5.1 | donsa momyyareneil yciyr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3ALIUI0
POJICTBEHHUKAM W 3HAKOMBIM 99,6

5.2 | [lons mosyuaTenedl yciyr, yAOBIETBOPEHHBIX TIpadukoM paboThI
OpraHH3aIiH 99,6

5.3 | Jons momywaTtened yCiayr, YIOBICTBOPSHHBIX B IIEJIOM YCIOBUSMU
OKa3aHus yCIyTr B OpraHu3aluu 99,6

Tabnuua 7.2 — CpenHue 3Ha4€HMS OLIEHKU MapaMeTpOB, XapaKTePU3YIOLIUX
yaosieTBopeHHOCTh nosryyatenen yeayr MYK CIK «KyrelinnkoBckuiny KCII
YCIIOBUSIMU OKa3aHUs yCIIyT, Oaslibl

Ne ITapamerpsl / moka3arenn \ bayibl

5 Y 10BJIETBOPEHHOCTH YCIOBHUSIMH OKa3aHHsI YCIyT

5.1 | lons momywarened  yciayr, KOTOpble TOTOBbI  pPEKOMEHIOBaTh
OpraHM3aIMI0 POJCTBEHHUKAM U 3HAKOMBIM 100

5.2 | lons momywarened yciyr, YAOBIETBOPEHHBIX TIpauKoM paboThI
OpTraHu3aIu’ 100

5.3 | Jons momy4atenedt yciIyr, YIOBIIETBOPEHHBIX B II€JIOM YCJIOBHSIMH
OKa3aHus yCIyr B OpraHu3aluu 100
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB Ha BOMIPOC
«I"oTOBBI 11 BBl peKOMEHI0BATh ATy OpPraHu3aIfio KyJIbTYyphl
CBOMM POACTBEHHUKAM M 3HAKOMBIM?», %o

Ne Opranuzanust Omnpenesien | Cxopee | Ckopee Touno | 3aTpyansiroch
n/n KYJbTYPbI HO rOTOB rOTOB | HEe rOTOB | He TOTOB OTBETUTH
1 | CIK
«KyTeiHUKOBCKHIi» 76,3 23,3 0,4 0,0 0,0

Humeepanvnvie nokazameny, XapaKT€pU3YIOIUE YIOBICTBOPEHHOCTH
nosyuarenierd yenyr MYK CJK «KyrteitHukoBckuin» KyTeiTHUKOBCKOTO CEIbCKOTO
IOCEJICHUS] YCJIOBHUSMM OKa3aHWs YCIyr, NpeJcTaBieHbl B Tabnuue 7.4 u Ha

pucynke 7.1.

TaGnuna 7.4 — VIHTerpanbHble OKa3aTeNN, XapaKTEPU3YIOIINe
YIOBJIETBOPEHHOCTB ITOJy4YaTeNe yCIyr
MVK CIK «KyreninukoBckuin» KCII ycnoBusMu okazaHust yciayr

Koy¢ppuuuent 3HaueHnune
Ne IHapameTtpsl / noka3arenu banasl 3HAYUMOCTH noKa3arteJis,
NoKa3aTeJis 0aJlIbI

5 | YI0BIETBOPEHHOCTD YCIOBHSIMU OKa3aHHS YCIIYT
5.1 | Jons momyuaTened yciayr, KOTOpbIE
TOTOBBl  PEKOMEHJIOBATh  OPTaHHU3AILHUIO

POJICTBEHHUKAM M 3HAKOMBIM 100 0,3 30,0
5.2 | Hons noJty4yaTesen YCIIYT,

YVIOBJIETBOPEHHBIX  TrpadukoM  pabOTHI

OpTraHu3aIuu 100 0,2 20,0
5.3 | Hons IoJIydaTesen YCIIyT,

VIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH

OKa3aHUs yCIyT B OPraHU3alMH 100 0,5 50,0

Bcero nmo moka3zareJiio 5, 6aJ1i0B 100

Anamm3 wuHTerpanbHbix nokaszarened MYK CIAK  «KyreliHukoBcknin»
KyTeMHMKOBCKOTO CEIBbCKOTO TIOCENEHUS IIOKA3bIBAET, YTO B OTHOLICHUU
yIIOBJIETBOPEHHOCTH YCIOBUSIMU OKa3aHHUs YCIyTI pa30poc OLEHOK OTCYTCTBYET:
JIOJIs1  YAOBJIETBOPEHHBIX IIOJYy4YaTENIE YCIYyr IO BCEM IIEPEUYMCICHHBIM BBIIIE

napameTpam paBna 99,6%.
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[oana noayyareneir ycayr, KOTopble roToBbl
PeKOMEeHA0BaTb OPraHU3aUMIO POACTBEHHUKAM U 30,0
3HAKOMBbIM

NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX

20,0
rpapmkom paboTbl OpraHn3aumm

Aonda noayyareneit ycayr, yA,0B1eTBOPEHHbIX B LEAOM

50,0
YCJA0BUAMM OKa3aHWUA YCAYT B OPraHu3aUmu r

Bcero, 6annoe 100

PucyHok 7.1 — IHTerpasibHble MOKa3aTeln, XapaKTepU3yoLue
yAOBJIETBOPEHHOCTh NOJIy4YaTEIEH yCIyT
MVYK CIK «KyrelinnkoBckuiny KCII
YCIIOBUSIMH OKa3aHUs yCIIyT, Oasuibl

Humeepanvnas oyenxa no 1anHHoMy HabOpy mapaMeTpoB 3aUKCUpPOBaHA Ha

ypoBae 100 6ammoB (Tabmuma 7.4, pucyHok 7.1).

Takum oOpa3om, MO AAHHBIM COLIMOJIOTHYECKOTO OIpoca, MOTpeOUTeNnH
YCIYT HAa YPOBHE HMKE CPEAHETO OLIEHWUBAKOT OTKPBITOCTh W JOCTYITHOCTH
uHbopMalmu 00 oOpraHu3ali KyJbTypbl WU JOCTYIHOCTb B HEW YyCIyr A
WHBAJIMJOB, HAa BBICOKOM YypPOBHE OLEHUBAIOT KOM(MOPTHOCTh  YCIIOBUU
MIPEIOCTABIIEHUS YCIIYT, a TaKKe JOOPOKENaTENbHOCTh U BEXIUBOCTh pAOOTHUKOB
OpraHu3alyy, JEMOHCTPUPYIOT  BBICOKYIO  CTEIIEHb  YIOBJIETBOPEHHOCTHU
YCIOBUSIMH OKa3aHMSl YCIYT, U TOTOBBI pekoMeHaoBaTh opranuzanuu MYK C/K
«KyrenHukoBCcKui»  KyTeMHMKOBCKOIO  CEJIBCKOIO  IIOCEJIEHUS  CBOUM

pPOACTBCHHUKAM W 3HAKOMBIM.
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8. 3akiouenue

(HOKaBaTCJ'II/I HE3aBUCUMOU OLCHKH Ka4YCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJbTYPbI AJIA Pa3MCUICHUA HA

http://bus.gov.ru)

MYK CIK «KyTeiilHUKOBCKHI1»

Ne ITapameTpsl / moka3aren KyTeiiHUKOBCKOI0 CeJIbCKOro
noceJieHus
1 | OTKpBITOCTB U JOCTYITHOCTh HHPOPMALIMHU 00 OpraHU3aluH KYJIbTYpbl, OaJIIbI
1.1 | CoorBercTBHe HWH(MOpPMAMH O JACATCILHOCTH OpraHW3allud, pPa3MEMICHHOW Ha OOMIETOCTYITHBIX
MHPOPMALIMOHHBIX pecypcax, MepeuHio HHpOopMaluu U TpeOOBaHUSIM K HEH, YCTaHOBJIEHHBIM
HOPMATHBHBIMU IPABOBBIMHU aKTaMHU 9,0
1.2 | OGecneuenne Ha opUIMATIBHOM caiiTe OopraHu3alMy HAIU4YUS U (PYHKIMOHUPOBAHUS IUCTAHLMOHHBIX
crI0co00B 0OPaTHOM CBSA3H M B3aUMOJICHCTBHUS C MOJIy4aTeISIMHU YCIIyT 0,0
1.3 | Jons momyuaTeneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTONW M JOCTYITHOCTHIO HHPOPMALIUU
O JeATeNbHOCTH OpraHu3aliM, pa3MelleHHOW Ha UWHGOPMAllMOHHBIX CTEHJAaX, Ha caiiTe B
MH(}OpPMallMOHHO-TEJIEKOMMYHUKAIIMOHHOH cetu «IHTepHeT» 20,0
Hroro no pazneny 1 29
2 | KomdopTHOCTB YCIIOBHI IPEIOCTABICHUS YCIIYT, OaJUTBI
2.1 | O0ecnieyueHne B opraHu3aii KOM(GOPTHBIX YCIOBUH JIJIsl TPEIOCTABICHUS YCIIYT 50,0
2.3 | Jlons momydvareneit yciyr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUI MPETOCTABICHHS YCIYT 47,0
Hroro no pasneny 2 97
3 | JocTynmHOCTb yCayr JUlsi HHBAIWJOB, OAJLIbI
3.1 | OGopynoBaHue TEPPUTOPUH, TPUJICTAIONICH K OpraHU3allii, U €€ TOMEIICHUH C y4EeTOM JOCTYITHOCTH
JUIST UHBATUIOB 12,0
3.2 | ObGecnieueHrie B OpraHHW3allMHd YCIOBHH JOCTYITHOCTH, TO3BOJISIFOIINX WHBAIHIAM IIOJNYyYaTh YCIYTH
HapaBHE C APYTUMU 8,0
3.3 | Jlons mosryyaTeseld ycayr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJISl HHBAJIAIOB 7,2
Hroro no pazneay 3 27
4 | loOpokenareiabHOCTh, BEXKIMBOCTh pAOOTHUKOB OPraHU3aIMH, OaJIIbl
41 Jonst momywareneil yciayr, yIOBIETBOPEHHBIX J100pOXKeNaTeIbHOCThIO, BEXKIMBOCTBIO PAOOTHUKOB
' OpraHu3aIm, 00eCIIeYNBAIOIINX MTEPBUYHBIN KOHTAKT U HH(POPMHUPOBAHHUE TTOTyUATEIS YCIYTH 39,6
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http://bus.gov.ru/

MYK CIK «KyTeiiHuUKOBCKHUII»

Ne ITapamerpsl / noka3arenu KyTeiiHHKOBCKOro0 CeJIbCKOro
noceJeHus
492 Jonst momywareneil yciyr, yIOBIETBOPEHHBIX J0OPOXKENaTeIbHOCTHIO, BEKIMBOCTHIO PAaOOTHHKOB
OpraHu3aium, 06ecrneynBaloNX HENOCPEJICTBEHHOE OKa3aHHe YCIYTH TPH 0OpallleHnH B OpraHU3aIuio 39,6
43 Jonst momywareneil yciyr, yIOBIETBOPEHHBIX J10OPOXKENaTeIbHOCThIO, BEKIUBOCTHIO PAaOOTHHKOB
OpraHu3aIiy NPHU UCIIOIb30BAHUH TUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUS 20,0
Htoro no pazneny 4 99
5 | Y10BIE€TBOPEHHOCTH YCIOBUSIMU OKa3aHUs yCIyT, 0ajlibl
5.1 | Jlons nomyuaTenel ycinyr, KOTOpble TOTOBBI peKOMEHI0BATh OPTraHU3aIUI0 POACTBEHHUKAM U 3HAKOMBIM 30,0
5.2 | Jlons momy4areneit yciyr, yIOBIETBOPEHHBIX rpaduKoM paboThl OpraHu3auu 20,0
5.3 | Jlons nomyuatenei ycnyr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBHUSIMH OKa3aHMsI YCIYT B OpraHU3aluu 50,0
HTtoro no pazieny 5 100
Hmozo no pazdenam 1-5 (unmezpanvustii nokazameins) 352
Ilokazamenwv ouenku Kavecmea no opzanuszayuu (6 cpeonem no pazoenam 1-5) 70
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352

97 99 100
70
29 27
OTKpBITOCTb U HomdopTHOCTb yCa0BMil flocTynHocTbyCayrana flobposkenarenbHocTb, YAoBAeTBOpeHHOCTL WToro no pasaenam 1-5 Tokazatenb OUEHKH
AOCTYNHOCTb npeAoCTaBAeHUA YCAYT WHBAAWA 0B BEXHIAUBOCTb YCA0BMAMKM OKa3aHMA KayecTBa No
WHopmaummn ob paboTHUKOB yoayr opraHuzaumu (B
OpraHU3aLMK KYAbTYpbl OpraHusauum CcpeAHeM Mo paszdenam
1-5)

Pucynok 8.1 — Cpennue 3HaueHUsI OLEHKU TapaMEeTPOB, XaPAKTEPU3YIOIIMNX KAYECTBO yCIOBUI
okazanus yciayr B MYK CIK «Kyreitnukosckuit» KCII, 6ams
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHu3alMu KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
okazanus yciyr B MYK CJK «KyreiiHukoBckuii» KyTeHHHUKOBCKOTO CEJIbCKOro

IMOCCJICHUA ITO3BOJIAIOT CACIATh CIICAYIOIINC O6HII/I€ BBIBOJBI:

1.Ilo OTKPBLITOCTH W JOCTYNHOCTH WH(pOpMANUM 00 OpraHu3aANUMN
KYJbTYPBbI:

1.1 Ha crengax opraHu3aivi HEOOXOJAMMO pa3MellaTh CBEICHHUS 00
YUPEIUTENIE U YUYPEAUTEIbHBIE JOKYMEHTHI OpraHM3alMy KYJIbTYphI, a TaKkKe
KOIUIO TJ1aHa (PMHAHCOBO-XO03UCTBEHHOM JIESITEIIbHOCTH OPTaHU3aAIlUU KYJIbTYPHI,
uiau Oro/KeTHOM cMeThl (MH(opMaius 00 o0beMe MPEeIOCTaBISIEMbIX YCIYT) Ha
TEKYLIUU O,

1.2 Ha cTenmax opranu3aiiui He0OX0IUMO pa3MeIIaTh OTYET O PE3yJIbTaTax
JEATEIIbBHOCTH YUPEKJICHUS (32 MPEAbIIYIINI MEeprojl), a TakkKe WH(popMaIuio o
MEepPEYHE OKAa3bIBAEMBIX IUIATHBIX YCIYT, IleHaX (Tapudax) Ha JaHHbIE YCIYT |
MJIAHUPYEMBIX CPOKaX MPOBECHUS HE3aBUCUMOM OIIEHKH KauyeCTBa.

1.3 Heo6xomumo pa3memiath B cetu «HTepHeT» MOJHBIN HAOOp CBEJICHUM,
B COOTBETCTBUHU C NpHKa3oM MuHucrepctBa KyinbTypbl Poccuiickonn denepannu
ot 20 ¢eBpans 2015 r. Ne 277 (Ha oduuManbHOM caliTe OpraHu3alui KylabTYyphl
WJIU Ha CTpaHule afiMUHUCTpauuu KyTeiiHUKOBCKOTO CEIbCKOTO MOCEICHUS).

1.3 AHanmu3 pe3yNbTaTOB BOCTIPHUATHS TOMYyYaTEISIMUA YCIYT OTKPBITOCTH,
nosHOTel U jgoctynHoctd uHpopmammun o MVYK CHK  «KyTeiHUKOBCKHi»
KyTelHHKOBCKOrO CEIbCKOT0 MOCENEHUS TOKA3bIBAET, YTO:

a) YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO, TMOJHOTOM M  JIOCTYIMHOCTBHIO
uH(OpMAITUHU O NEITeIbHOCTH OPTaHU3aIiH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
creHnax (omenka ymaosieTrBopeHHOcTH — 100,0%; cpenHsisi oneHka mapamerpa —

100 6am1oB);
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0) yIOBIETBOPEHHOCTh ~ OTKPBITOCTHIO, TOJHOTOW U  JIOCTYIMHOCTBIO
uHbOpMallMU O MACSITETbHOCTH OpraHM3alllM, Pa3MEIICHHON Ha caiiTe B ceTu
«HTepHer» (oueHka ynosierBopeHHOCTH — 0,0%; cpeaHsist oleHKa mapaMmerpa —
0 6amnos). Ilpu BeIcTaBIEHUN JaHHOW OLIEHKH MPUHUMAJIOCh BO BHUMAHUE, UYTO Y
aHAJIM3UPYEMON OpraHu3aluy HET O(QUUUANIbHOIO caiWTa M, TakuM o00pa3oM,
OTBETHI PECIIOHJICHTOB 110 3TOMY BOIIPOCY HE YUUTHIBAJIUCH.

Takum o6pazom, MVYK CJIK «KyreiitnukoBckuii» KyTeilHHKOBCKOTO
CEJIBCKOTO IIOCEJIEHUS I0Ka3ajo pPe3yJIbTaT HUXKE CPEIHErO II0 IOKA3aTeNsIM

naHHoro paszzaena (29 6ammos u3 100 BO3MOXHBIX).

2. 1o koM(opTHOCTH yCJI0BHIi PEIOCTABIEHUS YCIYT:

2.1 3HaueHus MmapaMeTpoB MO JaHHOMY pazaeny (m. 2.1) TeMOHCTPUPYIOT
HAJIMYME HE3HAUYUTENbHBIX JeDUIMTOB / HEJOCTAaTKOB IO IOKa3aTessM,
XapaKTepU3yIHUM KOMGOPTHOCTH YCIOBUN MTPEIOCTABICHUS YCIIYT.

2.2 B pamkax 3TOro pasjiena Ha OCHOBE M3YYCHHUS MHEHHS MOJydaTese
yCIIyT OCYIIECTBJIICHA OIEHKA JOJIA TMOJydyaTelied YCIyr, YAOBIETBOPEHHBIX
KOM(pOPTHOCTHIO yCIIOBUI MPEIOCTABIICHUS yCIyT B
MVYK CIK «KyTteliHnkoBcKkuii» KyTeHUKOBCKOTO CEJIbCKOTO MOCEIEHUS.

2.3 AHanu3 pe3ysbTaToOB BOCTIPUATUS TOTyUYaTEISIMU YCIyT KOM(OPTHOCTU
ycnoBur  mpenocraBieHuss  yenyr B MYK  CIUAK  «KyTeHUKOBCKUIN»
KyTelHUKOBCKOTO CEThCKOTO MOCENEHUsI MOKa3bIBAET, YTO PECIOHACHTHI BHICOKO
OLICHMWBAIOT MU3ydaeMble TTapaMeTphl (071 YAOBICTBOPEHHBIX MOJTydaTeNe yCiyT,
BBICOKHE 3HAUCHUS OIEHKH ITapaMeTPORB):

a) YZIOBJIETBOPEHHOCTh HAIMUYMEM KOM(POPTHON 30HBI OTIbIXa (OKUIIAHWSA)
(oreHka ynoBieTBopeHHOCTH — 99,6%; cpennss onenka napameTrpa — 100 6amnos);

0) yIOBIIETBOPEHHOCTh HAJIMYUEM U TIOHSITHOCTHIO HAaBUTAIIMM BHYTPU
opraHuzanuu (oueHka yaoniaetBopeHHocTH — 100,0%; cpenHss olieHka napamerpa
— 100 6ai0B);

B) YJIOBJIETBOPEHHOCTh  JOCTYIMHOCTBIO  TUTHEBOM  BOABI  (OIlEHKA

yIOBJICTBOPEHHOCTH — 74,2%; cpeaHss olieHKa mapamerpa — 74 Oaiia);

46



') YAOBIETBOPEHHOCTh ~ HAIMYUEM W JIOCTYIIHOCTHIO  CAHHUTAPHO-
TUTHCHUYECKUX TIOMeNIeHni (omeHKa yaoBieTBopeHHOCcTH — 99,6%; cpemuss
orenka nmapamerpa — 100 6aioB);

1) YAOBJIETBOPEHHOCTh COCTOSSHUEM CaHUTApPHBIM COCTOSTHUEM JPYTHX
noMenieHuit opranuzanuu (oueHka yaoiaeTBopeHHoctd — 100,0%; cpennsis
orenka nmapamerpa — 100 6aioB);

€) YAOBJIETBOPEHHOCTb BO3MOKHOCTBIO OpOHUPOBAHUS yciyru/
JIOCTYITHOCTBIO 3aIUCH Ha TMOJIy4eHHE YCIyTH (Mo TenedoHy, ¢ HCIOJIb30BaHUEM
cetu «HTEpHET» HA ODUIIMATIEHOM CaliTe OpPTaHU3AIUH, TP JIMYHOM MTOCEIICHUH
u mp.) (omeHka ymaoBieTBOpeHHOCTH — 91,5%; cpemHss oleHKa mapaMmeTrpa —
92 Gaa).

Takum oOpazom, MVYK CIK «KyrelinukoBckuit» KyTelHHKOBCKOTO
CEJIbCKOTO TIOCEJICHUs TMOKa3aJ0 OTJIWYHBIM PEe3yNbTaT MO MOKAa3aTeNsiM JaHHOTO

pazaena (97 6amnoB u3 100 BO3MOXKHBIX).

3. I1o OCTYNMHOCTH yCJIYT A5 HHBAJIHM/I0B:

3.1.1lo pe3ymprarTaM MOHHUTOPUHTA  3a(UKCHUPOBAHBI  CIEAYIOUINE
Hegoctatku (nedunutel)) MYK CHK «KyreitHukoBckuity KyTeHHUKOBCKOTO
CEJIbCKOI0 MOCENIEHUs B 00ECIIeUeHNH JOCTYITHOCTH YCIIYT IS HHBAJIU/IOB:

a) OTCYTCTBYIOT BBIJICJICHHBIE CTOSHKU [IJIi aBTOTPAHCHOPTHBIX CPEJCTB
VHBAJINJIOB;

0) OTCYTCTBYIOT CMEHHBIE KPECJIa-KOJISICKH;

B) OTCYTCTBYIOT CHEIMAILHO OO0OpPYIOBaHHBIC CAHUTAPHO-TUTUCHUYCCKUE
NIOMEILICHHS;

T) HE IPEAYCMOTPEHO AYOJIUPOBAHKE 3BYKOBOW M 3pUTEIIbHONW MH(DOpMAIUH
JUISl THBAJIUJIOB IO CIIyXY U 3pEHUIO;

1) HE MPEIyCMOTPEHO AyOJUpPOBAHHME HAIMUCEH, 3HAKOB M MHOW TEKCTOBOM
U rpaguueckoil MHGOPMALMK 3HAKaMU, BBIMOJHEHHBIMU PENbe(HO-TOYECUHBIM

mpudTom bpaiins;
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€) He MPEeayCMOTPEHa BO3MOXKHOCTD MPEOCTABICHUSI HHBAIMIAM TI0 CITyXY
(cIyXy M 3peHHI0) YCIYT CypAOINepeBOAYHKa (TH(IOCYPIOTIEPEBOTINKA);

) HE TPEIyCMOTPEHA BO3MOXKHOCTh TMPEIOCTABICHUS I HMHBAJIHJIOB
YCIIyTH B IUCTAHIIMOHHOM PEKHUME WUJIU Ha JIOMY.

3.2 B pamkax »3Toro pasjeia Ha OCHOBE M3Y4YEHHUs MHEHHUS PECHOH/ICHTOB
OCYIIECTBJICHA  OLIEHKa JIOJM  ToJydaTeldedl  yciayr,  yIOBIETBOPEHHBIX
JOCTYITHOCTBIO yCIIyT JUTS WHBAJIUJIOB B OpraHu3alusx
MVYK CIK «KyreliHnkoBCcKui» KyTeHUKOBCKOTO CEJIbCKOTO MOCEIEHNUS.

3.3 AHanu3 pe3ynabTaTOB BOCHPUATHSA MOJNYyYATEISIMH YCIYT JOCTYMHOCTH
yenyr g umHBanuaoB B opranmzamuax MVYK CIHK  «KyTedHUKOBCKUIN»
KyTelHUKOBCKOTO CEJIbCKOTO MOCEIEHUS NTOKA3bIBAET, YTO PECIIOHAEHTHI B LIEIOM
HEYI0BJIETBOPUTEIIBHO OLICHUBAIOT u3ydaemble napameTpbl (toist
yIOBJIETBOPEHHBIX TMOJIy4aTelied YCIyT, CpEeIHAE 3HAYCHHS OLICHKU MapaMeTpOB).
AHanmu3  pe3yJbTaTOB  BOCHPUSTHS  MOTPEOUTENAMH  YCIYr  TapamMeTpoB
JOCTYITHOCTH YCIYT JJI1 MHBAJIMJOB MOKA3bIBAET, YTO CYIIECTBYET 3HAYUTEIbHBIN
pa3bpoc 3HaUYE€HUN YJIOBJIETBOPEHHOCTH MOTpeOUTENeil mo mapamerpam m. 3.3, a
TaKke 3a(pUKCUPOBaHbl HU3KHE WM HYJIEBBIE 3HAUECHHSI IO PSIIy ATUX MapaMeTpOB
(cm. Tabmuiet 5.3. u 5.4.). nTerpanbpHas olieHKa Mo JaHHOMY Habopy rmapaMeTpoB

3adukcupoBaHa Ha ypoBHE 27 6autoB u3 100 BOZSMOXKHBIX.

4. 1o 1o0po:xenaTeIbHOCTH, BEKJIMBOCTH PA0OTHHKOB OPraHU3A MM

4.1 Ananus pPEe3yJIbTaTOB BOCIIPUATHS MTOJTy4YaTeIIMU yCIyT
noOposxenarenbHocTH, BeXIMBOCTH paboTHMKOB MYK C/IK «KyTelHUKOBCKUiI»
KyTelHUKOBCKOTO CEIBCKOr0 MOCEJNEHUs MOKa3bIBAET, YTO PECIOHACHTHI BBICOKO
OLICHMBAIOT U3yYaeMble MapaMeTphl.

4.2 NnTerpanbHas OlleHKa 1Mo JaHHOMY Ha0opy mapameTpoB 3adUKCHpPOBaHA

Ha ypoBHe 99 6annos.
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5. ITo y10BJI€TBOPEHHOCTH YCJIOBUSMHU OKA3aHUS YCJIYT !

5.1 PeynbTaThl ompoca MO pa3feny «yIdOBIECTBOPEHHOCTh YCIOBUSIMU
okazanus yciayr» B MYK CK «KyreitHukoBckuii» KyTeHHMKOBCKOTO CEIBLCKOTO
MOCEJIEHUS TOKAa3bIBAIOT, YTO PECHOHJICHTHI BBICOKO OIECHHUBAIOT HU3Yy4YaeMble
napameTphbl.

5.2 UuTerpanpHas OlEHKA 10 JaHHOMY Ha0opy nmapameTpoB 3adUKCHpOBaHa

Ha BeICOKOM ypoBHe — 100 6asnioB.

Takum o00pa3om, TO MAaHHBIM COITMOJIOTMYECKOTO OIpoca, MOTpeOuTenn
YCIYT:

— Ha YPOBHE HMXE CPEIHEr0 OLCHMBAIOT OTKPBITOCTh U JOCTYITHOCTh
uHpopMaru 00 opraHu3alMy KyJbTYpPhl U JIOCTYIHOCTh B OpraHU3aIllMd YCIyT
JUUTSL UHBAJINIOB,;

— Ha  BBICOKOM  ypOBHE  OIIGHHBAIOT  KOM(OPTHOCTb  YCIIOBUM
MPEAOCTABICHUS YCIIYT, a TaK)Ke JT0OPOXKEIaTeIbHOCTh M BEXKJIMBOCTh PAOOTHHKOB
OpraHu3alyy;

— JIEMOHCTPUPYIOT BBICOKYIO CTEINEHb YJIOBIECTBOPEHHOCTH YCIOBUSIMH
okazaHusi yciayr, U rotoBbl pekomeHjnoBaTh MVYK CJIK «KyTeiHUKOBCKUII»

KYTCfIHHKOBCKOFO CCJILCKOT'O IMTOCCJICHHA CBOMM POACTBCHHUKAM U 3HAKOMBIM.
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9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

AJIMHUHUCTpanui  3UMOBHUKOBCKOrO paiioHa PocToBckoil — obnacty,
VMMEIOIIEH TMOJIBEJOMCTBEHHBIE OPTraHU3AlMUA KYJIbTYPbl, MOXHO IPEIJIOKUTH
CIEAYIOIINE MEPONPUATHSA MO COBEPIICHCTBOBAHHUIO NEATEIBHOCTH OpPraHU3alluu
KYJbTYpbI:

1) HampaBuTh OTYET JJIS O3HAKOMJICHHSI W TIPUHSATHS MEpP pearupOBaHUs
PYKOBOJMTENO OPraHU3alMU KyJIbTYpbl, IPUHUMABIICH y4acTHE B MPOBEICHHUU
HE3aBUCHUMOM OLIEHKU Ka4yeCTBa.

2) [ToAroToBUTh IUIAH MEPOIPHUATHH IO YCTPAHCHHUIO BBISIBJICHHBIX
HEJIOCTATKOB, B KOTOPOM, B YaCTHOCTH, IPEAYCMOTPETH:

- CO3JaHHE CalTa OpPraHU3alUU KYJIbTYPbl WIM ONTUMU3ALUIO CTPYKTYPHI U
IIOBBILICHUE CTEIEHU HAIIOJHIEMOCTH CTPAHULBI JAHHOW OpPraHU3alld Ha CauTe
Anmvunuctpanuun KyTEeHHUKOBCKOTO CEJIbCKOTO MOCeNeHus: (B COOTBETCTBUM C
TpeboBaHMsIMU Mpukaza MunucrepcTBa KylnbTypsl Poccuiickoit @enepanuu ot 20
despaist 2015 1. Ne 277);

- TOBBIINICHUE JOCTYMHOCTH PAa3JUYHBIX CHOCOOOB  OCYIIECTBIICHUS
JTMCTAaHIITMOHHOW 0OpaTHOM CBSI3W M B3aWMOJICUCTBUS C MOTyYaTeIIIMHU YCIIYT.

3) [IpuHATH Mepbl IO COBEPIICHCTBOBAHWIO MAaTEPHATIbHO-TEXHUYCCKOU
0a3pl W opraHu3anuu paboThl, OOECMEYUBAIOIINE JOCTYMHOCTh YCIYT ISt
WHBAJIWJIOB U MaJIOMOOWJIBHBIX TPaXXJaH, [0 TEM HAIMpPaBJICHUSIM, TJ€ BBISBICHbI
neuIuTel W 3HAYUTEIBHOE  YHCJIO  HEYJOBJIECTBOPUTEIBHBIX  OIICHOK
PECIIOH/IEHTOB.

4) IIpoaHaau3upoBaTh pEe3yJIbTaThI COLMOJIOTUYECKOTO ompoca
NOTpeOUTENeH yCIyr OpraHu3alui KyJIbTyphl, U B MpeJeiax CBOCH KOMIETEHITUN
pa3paboTaTh TOYEUHBIE MEPOMPHUATHS IO ONTUMHU3AIMHN MPOAHATHUINPOBAHHBIX

ACIICKTOB ACATCIBHOCTH HaHHOﬁ opraHu3anuu.
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5) PykoBonuTento opraHu3alid KyJIbTYPbl O3HAKOMHTBCS C METOJIUKOM
IIPOBEJICHNs HE3aBUCHMOW OLICHKHM KauyeCTBa M MCIOJI30BATh €€ ITOKA3aTeNN MpPH

IJIAaHUPOBAHUHU pa6OTI>I opraHmu3anuvu.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKAa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anms)

Ennnnna
Ne B H3MepeHus
IToxa3artenn Cnoco0 n3mepeHns U NOPSIAOK BbICTABJICHUS] OLIEHKH
pasneJe (BGHaveHHe
MOKAa3aTeJif)
1 OTKpBITOCTH M JOCTYIHOCTh HH(pOpMALK 00 OPraHU3aluH KyJIbTYPbI

11 CoorBerctBue  uHpopmarmu o  gesrenbHocTH | Koadduument | MoHUTOpHHT pa3MeleHNs nH(popmManuu Ha
OpraHu3allii, pPa3MELIEHHON Ha OO0IeAOCTYIHBIX 3HaYMMOCTHU MH(POPMALIMOHHBIX CTEHJIaX B MOMEIICHUH OpPraHu3aluu U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanmu | mokasarens — 0,3 | Ha opHUIMaIbHOM CaliTe OpraHU3alny.

U TpeOoBaHUSM K  HEH,  yCTAaHOBJICHHBIM [Tonyuennsie mo mm. 1.1.1-1.1.2 Gamnel ckiIagbIBarOTCS.
HOPMAaTUBHBIMH [IPaBOBBIMU aKTaMU: CymMa OaniioB AenHTCS Ha 2, pe3yJabTaT OKPYIJISAETCS 10
IIEJIOT0 YKCila = KOJIMYEeCTBO OaioB 1o nokasarento 1.1

1.1.1 |nHa wuHPOPMALMOHHBIX CTEHJAaX B IOMELIECHUU basnbr MOHUTOPUHT HMH(OPMAIIMOHHBIX CTEH/IOB OpraHU3aluH,

OpraHu3aluy; (ot 0 go 100) HEINOCPEACTBEHHOE ompeaeneHne % Haauuusg TpedyeMoi
aKTyaJlbHOM HH(pOpMAILHH.
bannbl  BBICTaBISIIOTCS 1O IpaBWIaM, M3JI0KEHHBIM B
ITpunoxenun 2.

112 |ma  odunmamsHOM caire OpraHu3aIuu B bambt MOHUTOpPUHI ~ caiiTa OpraHu3aluy, HEMNOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompenenenue %  Hamuuus  TpeOyeMol — aKTyaJlbHOMN
«HTEepHETY. uHpopmaIuu.

bamibl  BBICTaBISIFOTCS 1O IpaBWJIAM, W3JI0KEHHBIM B

[Tpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.1
(MaxkcumanbHoe 3HaueHue 30)
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH

pasneJe (3GHavyeHHe

noKasareJisi)

1.2 Obecnieuenne Ha ouUIMATBLHOM CalTe OpraHHU3aIUU bannel MoHUTOpUHr  caiiTa OpraHu3aluy, HENOCPEIACTBEHHOE
HaMMYus ©W (QYHKIMOHUPOBAHMS JUCTAHIIMOHHBIX (ot 0 1o 100) ompejeNeHue  Hamuuusg W (QYHKIMOHUPOBAaHUS  HaA
crocoboB oOpaTtHOM cBsi3u U B3aumojedcTBusi ¢ | Koadduiment | opunuanbHOM — caliTe  OpraHM3aldd  JIUCTaHIIMOHHBIX
MOJIy4aTeJIsIMU YCIIYT: 3HAYUMOCTHU CcrocoO0OB  OOpaTHOM  CBSI3M WM B3aMMOJICHCTBHSI  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AIIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «Yacto 3aaBaeMbie BOIIPOCHI»;

- QIIEKTPOHHOTO CEpPBHCA — MOJIYICHUE KOHCYIbTAIIN
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecrieueHWE  TEXHUYCCKOW  BO3MOXKHOCTH
BBIP)KCHHUS MOJTydaTesieM YCIyT MHEHUsI O KauecTBe
OKa3aHWs yciayr (Hamu4YWe aHKeThl [UIsl OIpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

HOJIyYaTeNIsIMU YCIIYT.

3a Kaxabli (PYHKIMOHUPYIOIIMHM JAMCTaHLMOHHBIN CHOCO0
B3aMMOJICHCTBUS C IMOJyyaTeIsIMH YCIIYT MIPUCBANUBAETCS 110
30 GaJwoB.

[Ipy Hamuuuu Oosee TpeX JIUCTAHIUOHHBIX CHOCOOOB
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KO

OOOUILMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  momywatenedt  ycayr, yzaosiaeTBopeHHBIX | Koadpounuent | OueHka 3HaYeHHs] NOKa3aTess OCYIIECTBISIETCS HA OCHOBE
OTKPBITOCTBIO, ~ TOJIHOTOM W JIOCTYNHOCTBIO 3HaYMMOCTHU JAHHBIX  COLMOJIOTMYECKOro  ompoca  IojydaTeneit
uHpOpMalMl O  JCATEIBHOCTH  opraHu3anuu, | mokasarens — 0,4 | (morpeduteseil) yciayr opraHu3arivm.
pa3sMEIEHHOM: Cymma nensix uucen no Bomnpocam mm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISIETCS A0 IeJIOT0 YHCa.
Ienoe 4nca0 = KOJIU4ECTBO OAJLIOB.
1.3.1 | na mHpOpMAaIMOHHBIX cTeHaaX (B % OT o0miero yncia banbr Boruncnsercss % MOJIOKHUTENBHBIX OTBETOB (BapHaHTHI

OTIPOLICHHBIX MOJTyyaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTJIIMYHO», «XOPOLIO», «YyIOBJIETBOPUTEIBLHOY)
OT OOLIEro 4ucia ONPOIIEHHBIX IOJydaTeNeld yciyr,
IIOJIyYE€HHBIH PE3yJIbTaT OKPYIJISETCS 10 LIEJIOT0 YUCIIA.
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
132 |na caite B UH(GOPMAIMOHHO- bannel Boruncnsercss % MOJIOKHUTENBHBIX OTBETOB (BapHAHTHI

TeJIeKOMMYHUKalMOHHOU cetu «MHTepHeT» (B % OT
00IIIET0 YKCIIa ONPONICHHBIX MOyJaTeNel yCiIyr).

(ot 0 110 100)

OTBETOB — «OTJIIMYHO», «XOPOLIO», «YyIOBIETBOPUTEIHHOY)
oT oOuIero 4ucia OIPOLICHHBIX MOJydyaTeNed YCiyr,
II0JIYYEHHBIH PE3yJIbTaT OKPYIJISETCS 10 LIEJI0r0 YUCIIa.

KOJIMYECTBO BAJUJIOB I10 [TOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUILIMEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6aoB) ***

2* KomdopTHOCTSH yC/I0BHIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B OpraHu3aluid KOM(POPTHBIX YCIOBHIA basnbr MoHnuTopuHT OOecTeYeHHss B OpraHu3aliu KOM(OpPTHBIX
JUTSl TIPEIOCTaBJICHUS YCIIYT: (ot 0 1o 100) YCIIOBH 17151 IPEAOCTABIECHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HBI OTABIXA (OKUIAHMS); Koadpdumment | 3a kaxmoe KoOM(MOPTHOE YCIOBUE [UISI MPEIOCTABICHUS
- HaJlMyMe W TOHSATHOCTh HABHUTallUd BHYTPH 3HAYUMOCTHU yciyr npucBauBaetcs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hammumm Oosee TATH KOMQOPTHBIX yCIOBHW IS

- JOCTYITHOCTb TUTHEBOW BOABI;

- HAJIM4YKME U AOCTYNHOCTh CAHUTAPHO-TUTHEHUYECKUX
NOMEIIeHUH (YMCTOTa MOMEIIEHUH, HalIn4Yhe MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BO3MOYKHOCTh OPOHHPOBaHMS YCIyrH / JOCTYITHOCTh
3allCU Ha TOJy4YeHue yciayru (mo TenedoHny, ¢
UCI0JIb30BaHueM ceTu «HTepHeT» Ha opuIHaTEHOM
caiiTe opraHu3aiy, Ipu JUYHOM MMOCEUICHUH U TIp.).

IpeocTaBiIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1O ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KO

OOOUIMEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.1

(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuganus npeaocTaBieHus YCIyTd

JlaHHBI  TIOKa3aTenb
OpraHu3aluil KyJIbTypbL.

HC TPUMCHACTCA OJId OLCHKH
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
2.3 Honst  nomywarened  yciyr,  yAOBJIETBOPEHHBIX bael OrneHka 3HaueHMs MOKa3aTelss OCYIIECTBIISIETCS HAa OCHOBE
KOM(OPTHOCTBIO YCIIOBUH IMpPENOCTaBICHUS YCIyr (B (ot 0 no 100) JTAaHHBIX COLIMOJIOTMYECKOT 0 ompoca  Mmoixydarenei
o OT OOwero yucjia OINPOLIEHHBIX IOXydaTesei 03¢ punmeHt noTpeOuTeNe) yCIyr OpraHu3alum.
% 0 e ene K eburee
yCIIyT) 3HaYMMOCTH Boruncnsercss % IOJIOKUTEIBHBIX OTBETOB (BapHAHTHI

nokasareist — 0,5

OTBETOB — «OTJIMYHO», «XOPOIIOY», «YIOBICTBOPHTEIHHOY)
oT o00Iero 4Ymcia OIMPOMICHHBIX MOJydaTeJel YCiIyrT,
MOJTYYCHHBIH PE3YJIbTAT OKPYTIISETCS 10 [EJIOTO YUCIIa.
[{emoe unciao = KOIU4eCcTBO OAIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcumManbHoOe 3HaueHue 50)

3navenue nmokasareis 2 = 2.1 + 2.3 (makcumasnbHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VIl HHBAJIH/I0B

3.1** | ObopynoBaHHe TEpPPUTOPHH, NpPUIETAOMEH K baner MoHUTOPUHT 00OpYyIOBaHUS TEPPUTOPHHM, MpPHIIEraloIend K
OpraHM3alMy, M €€ TOMEUIEHHWH C  y4eToM (ot 0 1o 100) OpraHu3aluy, U €€ MOMELICHUH ¢ y4ETOM AOCTYIHOCTH IS
JOCTYIHOCTH J1JIsl THBAJIUJIOB! Koadpdunuent | uHBanumos.
- o0opyioBaHue BXOJIHBIX rpynm 3HAYUMOCTHU 3a Kaxkaoe YCIOBUE JIOCTYMHOCTH OpraHM3aluu s
naHycaMu / Mo beMHBIMH TUIATGOpMaMu; nokazarens — 0,3 | mHBanuI0B nprcBanBaeTcs mo 20 6asioB.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK ISt
ABTOTPAHCIIOPTHBIX CPE/ICTB NHBAIHNIOB;
- HUIMYME aJanTUPOBAaHHBIX JUQPTOB, MOpPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIHUAJIbHO O60py,Z[OBaHHLIX CaHUTApHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHOe 3HaueHue 30)
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
3.2 ObecnieueHne B OpraHu3alliy yCJIOBHM JOCTYIHOCTH, bannel Mounutopunr obecrieueHUss B OpPraHU3alMHU  YCIOBUI
MO3BOJISIIOIIMX MHBAJIMJIAM T10Jy4aTh YCIYyTH HapaBHE (ot 0 1o 100) JIOCTYIIHOCTH, TMO3BOJISIOIIMX WHBAJIWJAM I0JIYy4aTb YCIYTH
C APYTMMH, BKJIFOUas: Koaddunuent | HapaBHE C IpyruMH.
- TyOnMpoBaHUE ISl HHBAIMIOB 10 CIIYXY U 3PCHHIO 3HAYUMOCTHU 3a KaxJ0e yCJIOBUE JOCTYIHOCTH, [O3BOJISIONIEE MOIy4YaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HANMMCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduuecKoit UHpOpMaLIUU 3HaKaMH,
BBIIIOJIHEHHBIMU  pelibe(pHO-TOYCUHBIM  mpudTOM
bpaiins;

- BO3MOXHOCTb IIPEIOCTABJICHUS HWHBAIMAAM 11O
Ciyxy (CIayXy M 3pEHHUI0) YCIYyr CypJOlepeBOIYHMKA
(TudmocypronepeBounKa);

- HaJM4yue aJbTepHATUBHOM BepCHM OQUIMATIBLHOIO
cailta opranuzauun B cetu «VHTepHeT» s
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3blBaeMasi paOOTHUKAMU OpraHU3al1H,
IPOUIEAIIUMHU HeoOXxoaumoe o0yuyeHue
(MHCTpYKTHpOBaHKE) (BO3MOYKHOCTb COIPOBOKICHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXXHOCTU IPENOCTABIIEHUS YCIYTU B
JMCTAHIIMOHHOM peXHMe WU Ha JIOMY.

nokasareist — 0,4

oOpas3oBarelbHbIC  YCIyTH  HapaBHE C  JIPYTHMH,
npucBauBaetcs 1o 20 6amos.
[lpn Hamuuuu OoJee MATH  YCIOBHH — JTOCTYIHOCTH

npucauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOO®DPUIINEHT 0,4 = 3SHAUYEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Exnnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
3.3 Honst  momywaTened  yciayr,  YAOBIETBOPEHHBIX bambr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
JOCTYITHOCTBIO YCIYT I MHBATHIOB (B % OT 0011ero (ot 0 mo 100) JTAHHBIX COIIMOJIOTHYECKOTO omnpoca noytyyaTesen
Yyycjaa  ONPOIICHHBIX  monydatene  ycinyr - | Koadbdumuent | (morpebutenei) yCiayr opraHU3aiym.
WHBAJIHJIOB) 3HAYUMOCTHU Beraucnsercst  cpenmHuii - %  MOJIOKUTENBHBIX ~ OTBETOB

nokasareist — 0,3

(BapuaHT oTBeTa — «Jla») OT 0OIIEro Ymcia OMPOIICHHBIX
MOJTyJaTeNIed  yCIIYr-HHBAJUIOB, IIOJYYCHHBIH pe3yiabTaT
OKPYTJISIETCS JIO 1IEJI0T0 YHCIIA.

[{emoe unciao = KOIU4eCcTBO OAIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokasareis 3 = 3.1 + 3.2 + 3.3 (makcumasabHoe 3Hauenue 100 6anoB) ***

4* [o0poxkenaTebHOCTh, BEKIUBOCTh PA0OTHUKOB OPraHu3aluu

4.1 Jons  momywaTtened  yciayr,  YAOBIETBOPEHHBIX bael OneHka 3Ha4eHUs NOKA3aTelsl OCYHIECTBISIETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXIUBOCTHIO PAOOTHUKOB (ot 0 1o 100) JAQHHBIX  COLIMOJIOTMYECKOTO ompoca  Imoixydarenei
OpraHM3aIy, 00ecTeYnBaOINX NepBUYHbIA KOHTAKT | Koaddumuent | (morpedureneil) ycayr opraHu3aiyi.
U H(OPMUPOBAHME MOIy4YaTeNs YCIyru (pabomHuuku 3HaYMMOCTHU Bbruucnsercst % TMOJNIOXUTENBHBIX OTBETOB  (BapUaHThI

CNpasoyHoU, Kaccupbl u npouee) npu
HEMOCPEeJCTBEHHOM 00pallleHHuH B opranu3anuio (B %
OT 0O11Ero YKcia ONPOLICHHBIX MOJIydaTeNen ycyr)

nokasareis — 0,4

OTBETOB — «OTJIIMYHO», «XOPOLIOY», «YyIOBIETBOPUTEILHOY)
OT OOLIero 4uciaa OMPOIIEHHBIX MOJy4areiaed YCIyr,
MOJTYYECHHBIH PE3YIIbTaT OKPYTIISETCS 70 IeJIOTO YHCa.
Ienoe ynca0 = KOJIUYECTBO OAJLIOB.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DUINEHT 0,4 = SHAUYEHUE TTOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Exnnnna

Ne B H3MepeHus
pasiene IMoxkazarenn (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)

4.2 Jonst  momywaTened  yciayr,  YIOBJIETBOPEHHBIX bambr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXIUBOCTHIO PAOOTHUKOB (ot 0 no 100) JTAaHHBIX COLIMOJIOTMYECKOT 0 ompoca  Mmoixydarenei
opraHu3aiuy, obecrneunBaronux HermocpenctBeHHoe |  Koaddumment | (morpeduTteneii) ycayr opraHu3aluu.

OKa3aHHe yCIYT'H Npu OOpalleHUuH B OpraHU3aIuio (B 3HaYMMOCTH Boruncnsercss % IOJIOKUTEIBHBIX OTBETOB (BapHAHTHI

% oT O6H.[CFO Juciia OIIPOMICHHBIX nonyaneJleﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIMYHO», «XOPOIIOY», «YIOBICTBOPHTEIHHOY)
OT OO0IIero 4Ymclia ONPOIICHHBIX MOJIydaTelaeH yCmyr,
MOJTYYCHHBINH PE3YJIbTAT OKPYTIISAETCS J0 IEJIOT0 YKCa.
[{emoe unciao = KOIU4eCcTBO OAIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3HAUYEHUE ITOKA3ATEJIA 4.2

4.3

Hdons  momywarteneil  yciyr,  yJIOBJIETBOPEHHBIX
JOOPOKENATENBHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB
OpraHu3allii MpHU MCIOJIb30BAaHUM JAMCTAHIIMOHHBIX
dopM  B3ammopeiictBus  (mo  TenedoHy, IO
9JIEKTPOHHOW TMOYTe, C IIOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB (momaun AIIEKTPOHHOTO
oOparreHust/xano0 / mpeanoKeHnH, 3aMmcu Ha
MOJydeHUE YCIIYTH, MOJydeHHEe KOHCYIbTAllMH II0
OKa3bIBa€MbIM yciyraM u 1p.)) (B % ot obiero uncna
OIPOIIEHHBIX MOJyYyaTesnen yCiayr)

banner
(ot 0 mo 100)
Koadduunent
3HAYUMOCTH
nokazareis — 0,2

OrneHka 3HaueHMs MOKa3aTelss OCYIIECTBIISIETCS Ha OCHOBE
JAHHBIX  COLMOJIOTHYECKOTO0  Ompoca  TOJydaTesiei
(moTpeduTeneit) ycayr opraHu3alyy.

Beraucnsiercst %  MOJNOXUTENBHBIX  OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILOY», «YIOBICTBOPHUTEIHHO)
OT OOWEero 4Ymciaa OMPOMICHHBIX TOJydaTesneld  yciyr,
MOJIYYEeHHBINH pe3yiIbTaT OKPYIIIAeTCs 0 LeJIoro YKca.
[{emoe uncao = KOIU4YeCTBO OAIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasbHoe 3Ha4yeHue 100 6annoB) ***
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Exnnnna

Ne B H3MepeHus
pasene IToxa3zarTenan (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)
JOBJIETBOPEHHOCTH YCJIOBHSIMH HHSA YCIYT
5* Y10BJ1€TBOPEHHOCTH YCJI0 oKa3a c
5.1 Hoyg  momywartene  yciayr, KOTOpPBIE  T'OTOBBI baner OneHka 3Hau€HUs IOKA3aTessl OCYIIECTBISETCS Ha OCHOBE
PEKOMEHIOBaTh OpraHU3allii0 pOJICTBEHHUKAM U (ot 0 go 100) JAHHBIX COLIMOJIOTHYECKOTO orpoca roJiyJarenei
3HAKOMBIM (MOTJIH OBl € peKOMEHJ0BaTh, eciu Obl | Koaddunuent | (moTpeduteneit) yciyr opraHu3aIuu.
OblJ1a BO3MOKHOCTh BbIOOpa opranuzanuu) (B % OT 3HAYUMOCTHU Breruncnsiercss % TMOJIOKHUTENBHBIX OTBETOB (BapHAaHTHI
00LIEro Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OTPENEICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Imiero  4ucia  OMPOIIEHHBIX  TOJy4yaTeNned  yCiyr,

[OJIy4EHHBINH Pe3yNIbTaT OKPYIIIAETCs [0 LEeJIOro Yucia.

HCJ’IOC YHCIIO = KOJIMYECTBO OAIOB.

KOJIMYECTBO BAJUIOB 110 [TIOKA3ATEJIIO 5.1 YMH

OXAETCA HA KO

OOOUILIMEHT 0,3 = 3HAUEHUE I[IOKA3ATEJIA 5.1

(MakcumanbHOE 3HaueHue 30)

5.2

Hoyg  momydarene  yciuyr,  YAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % oT o0uiero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 7o 100)
Koadpounuent
3HAYUMOCTH
mokazarens — 0,2

OrneHka 3HaYEHHsI TOKA3aTelNsi OCYIIECTBISIETCS HAa OCHOBE
JAaHHBIX  COIIMOJIOTHYECKOTO ompoca  Moxydareneit
(moTpeduTeneit) ycayr opranu3aluu.

Breruncnsiercss % TMOJNOXKHUTENBHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTJIIMYHO», «XOPOIIOY», «YIOBIETBOPHTEIHHO)
OoT oOIIero 4Ymcia OMNPOLICHHBIX MOJydaTeiae ycmuyr,
MOJTYYECHHBIA PE3YIIbTaT OKPYTIISETCS 70 IeJIOTO YHCa.

[lemoe 4nca0 = KOIUYECTBO OAILIOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 5.2 YMHOXAETCS HA KOOOOUILIMEHT 0,2 = 3HAYEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciyr, YIOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3aluu (B
% oT oO0mero uucia ONPOLICHHBIX MoJydyarenen

yeuyr)

bannsr
(ot 0 mo 100)
Koadduunent
3HAYUMOCTH
nokaszareins — 0,5

OrneHka 3HaueHMs MOKa3aTelss OCYIIECTBISETCS Ha OCHOBE
JMAHHBIX  COIHMOJIOTHYECKOTO  Ompoca  TOJydaTresei
(moTpebuteneit) ycayr opraHu3alyu.

Beraucnsiercst %  MOJNIOXKHUTENBHBIX  OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILOY», «YIOBICTBOPHUTEIHHO)
OT OOWEero 4Ymciaa OMPONICHHBIX TOJydaTeneld  yCiyr,
MOJIyYEHHBINH Pe3yIbTaT OKPYIIISETCS J0 LeJIOro YKca.
[{emoe gncao = KOIUIECTBO OAIITOB.
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Exnnnna
Ne B H3MepeHus
pasiene IHoka3zareanb (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DOUIIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3navenue nmokaszarenast 5 =5.1 + 5.2 + 5.3 (makcumaiabHoe 3HaueHue 100 6asioB) ***

UTOI'OBOE 3HAYEHUE MHTEI'PAJIBHOT'O ITOKA3ATEJIAI KAYHECTBA YCJIOBUU OKA3AHMA YCIIVT OPTAHU3AIAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHNUN YACTHBIX ITOKA3ATEJIEUN 10 PA3AEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKH KAUECTBA T10 KAXJIOWU OPTAHU3ALIMU PACCUUTHIBAETCS KAK YACTHOE OT
AEJIEHVST SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYIIHEHHBIX
ITOKA3ATEJIEN) B ITIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[Tokazatenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynbTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpUI HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHIIEPTHBIM OPraHU3alusiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @enepanun oT 9 okTsa0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTelb HE MPUMEHSAETCA K OpraHu3alsaM KyJIbTYypbl, pa3MeUIaloluMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbTaT OKpYyIrisieTcst 40 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHPOpMAIUH (KOJIMIECTBO MATEPHUATIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3AlMU KYJIbTYPbl, KOTOPAs TOJKHA OBITH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusx Kyaibmypul, 6KI0UAsL PUIUATLL (NPU UX HATUYUL):

1) [lonnoe HanMeHOBaHNE OpraHU3alluu KyJIbTYpPbI

2) CokpallleHHOE HAaMEHOBAaHUE OPraHU3allu1 KyJIbTYpPbl

3) [lata co3panus opraHu3aluu KyJIbTyphl

4) Cenenus 00 yupenurene (yupeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Konus cBUIETENBCTBA O FOCYIapPCTBEHHON PETUCTPALINH;

5.3) Konus pemieHue ydpeauTenss O CO3JaHUUM U O Ha3HAUYCHUU
PYKOBOJMTENSE OPraHU3AIMU KYJIbTYPHI;

5.4) Konust nonosxenus o punmaniax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHus3anuu KyJbTypbl (CTPYKTypa U OpraHbl yIpaBICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTto HaxXOXIEHUS OpTraHU3alHMHd KYJIBTYpbl H ee ¢uinanoB (mpu
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonraktHble TeaeOHbI OpraHu3aIum

10) Anpeca 3IeKTpOHHOMU MTOYTHl OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOISIIETO COCTaBa
OpraHM3aliy KYyJIbTYphl, €€ CTPYKTYPHBIX MOJpa3aeieHUl u (UInaIoB
(Ipu UX HAJIUYUN)

HUnghopmayus o oOeamenvHocmu opeanuzayuu Kyaibmypul, 6KI04as guiuanel (npu  ux

HAIUYUU):

12) CBenenus 0 BUJaxX NpeaoCcTaBIsieMbIX OpraHu3aIeil KyJabTyphl yCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MIIATHBIE YCIYTH

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOIIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust muiana (pUHAHCOBO-XO035IICTBEHHOM 1€ TETbHOCTH OpraHU3alluH
KyIbTYpbl, WM OO/pKeTHOM cMeThl (uHopmamuss 00 oObeme
IIPEJJOCTABIIIEMBIX YCIIYT) HAa TEKYIIUHA TOA

17)  HWudopmanuss o0  MaTepuasbHO-TEXHHMYECKOM  OOECreyeHuun
MPEAOCTABIICHUS] YCIYT OpraHu3alMen KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIIEHUE JEATENbHOCTH, MOJJIEKalIeH
JULEH3UPOBAHNUIO B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoi
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3aaHusl (3a IpeIbLAYIN Tepro)

21) Otuer 0 pe3ynbTaTax AEATEIBHOCTH YUPEXACHUsS (3a INpenblIylIni
TIEPUO.)

Hnas ungpopmayus:

22) Undopmarnus o mpoBeJeHNN HE3aBUCUMON OIIEHKU KaueCTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuenp nHpopManuu
P (popman 0 — OtcyrcTBHE

22.2) Pe3ynbraThl HE3aBHUCHMOW OIICHKM KauyeCTBa OKa3aHHs YCIYT
OpraHM3alMsIMH KYJIbTYpbl, B TOM YHCJIE MPEAJIOXKEHUS 00 YIydIlIeCHUH
KauecTBa UX JAESITeIbHOCTH;

22.3) [1nan mo yny4ieHuto KauecTBa padOThl OpraHu3allny.

[Iprmevanus:

1) TpeOGoBanusi k 00beMy HH(POPMALMKU O JACATEIBHOCTH OpraHU3aALUN
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
nH(POPMAIIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTAaBICHBI B COOTBETCTBUU C
[Ipukazom MuHnucrepctBa KynbTypbl Poccuiickori deaeparuu ot 20 ¢eBpans
2015 1. Ne277 «OO6 yTBepKIeHUU TpPeOOBaHUN K coAepX)aHUIO U GdopMme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont denepanyu, OpraHoB MECTHOI'O CaMOYIIPAaBJICHWS U OpraHU3alud
KYJbTYpbI B ceTH «HTEepHET».

2) Ouenka mno mnm. 1-22 Tabmunel Ilpunoskenuss 2 BBICTABISETCS IO
pe3yibTaTaM MOHUTOPUHTa MH()OPMAIMOHHBIX CTEHJIOB W O(UIIMAIBHOTO CaiTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpUMHIa HH(POPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIJIEHHEM [0 LIEJOr0 B IPOIOPLUMU K IIOJY4EHHOMY IPOLEHTY IOJHOTHI U

akTyanbHOCTU (Hanpumep, 93,3% = 93 Gama).
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