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BBenenue

1) Heabp M comep:xkaHue HE3aBUCHUMOI OIEHKH Ka4vecTBa YCJIOBMH
OKa3aHMs yCJYT OPraHUu3aAlUsIMU KYJIbTYPbl

HesaBucumMas orieHka KadecTBa YCJIOBHM OKa3aHWS YCIYT OpPraHU3alASMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENSIX MPEIOCTABICHUS TpakaaHaM WHGOPMAIH O
KauecTBE YCJIOBHI OKa3aHWs YCIyr OpraHu3aiusiMud KyiasTypbl (ganee — OK), a

TaKoKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsiacTh NPUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B LEISIX:

1) noBbIIIEHUS! KAUeCTBA U JOCTYIHOCTH YCIyT OpraHu3alui KyJabTypbl IS
OTpEeOHTEIICH;

2) ynydimieHuss UHGOPMHUPOBAHHOCTH  IMOTpeOMTENIed O  KadecTBe
NeSITEIbBHOCTH OpraHU3alui, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTypHl;

3) CTUMyJIMpOBaHUS TMOBBIIIEHUS KayecTBa MAESATENbHOCTH OpraHU3alui
KYJbTYpBI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6¢cTByeT:

1) DpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOTO PEIICHUSI ITPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYpPBI AJI MOJTy4YeHUsI HEOOXOIUMON yCIyTH;

2) yCTaHOBJEHHI0 KOMMYHHUKAIIMA MEXAY OpraHH3alUsMU KYyJIbTypbl H
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealu3alyy IUIAHOB MO YIIYYIIECHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOIMYECKHE
MaTtepuaJbl A nposegenusas HOKYOYOK

3.1) 3akon P® «OcHoBbI 3akoHOmatenbcTBa Poccuiickoin depepanuu o
kynbType» (yrB. BC P® 09.10.1992 Ne 3612-1) (Cratea 36.1. «HezaBucumas
OIICHKA KauyeCTBa OKa3aHMs yCIyT OpraHu3alusiMu KyJabTyphD»).

3.2) Ilocranosnenue IlpaButenbctBa Poccuiickoin ®@eneparuu ot 31 mad
2018 1. Ne 638 «O6 yrBepxkaenuu [IpaBun coopa n 0600meHns nHGOPMAITIHI O
KaueCTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, O00pa3OBaHMs, COLMAIBHOrO OOCHyXMBaHUS H  (eaepalbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHOMN KCIIEPTU3BIY.

3.3) [lpukaz Munkynetypsl  Poccun ot 27.04.2018 Ne 599 «OG06
YTBEPKIECHUU TIOKa3aTelel, XapakTepU3YIOIIUX OOIHUe KPUTEPUU OLICHKHU
KauecTBa  YCJIOBHI OKa3aHus yCIIyT OpraHU3alusIMU KYJBTYPbI»
(3apeructpupoano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpukaz MunucrepctBa KyabTypsl Poccuiickoii ®denepaunu ot 20
depans 2015 1. Ne 277 «O6 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
npefocTaBieHrus UWHOpMaMu O JEATeNbHOCTH OpraHu3aluid  KyJbTYpHI,
pa3mMeniaeMoi Ha O(UIUATIBHBIX CalTax YIOJIHOMOYEHHOTO (eiepaIbHOTO OpraHa
WCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCYJIapCTBEHHOW BJIACTH CYOBEKTOB
Poccniickoit ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHW3alui
KynbTypel B cetn <« uHTepuer» (3apeructpupoBano B Munwocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipukaz MuHUCTEPCTBO TpyAda W COLMAIBLHOW 3amuThl Poccuiickoi
®enepanu Ne 344n ot 31 mas 2018 r. «O6 yrBepxknennu EnwHOro mopsiika
pacuera IMokazaTesield, XapaKTepU3yrIuX OOIIHWe KPUTEPUH OIICHKH KadecTBa
YCIIOBUM OKa3aHUS YCIYT OpraHU3aIUsSIMU B cepe KyJIbTYpbl, OXPaHbI 3JJ0POBbS,
o0Opa30oBaHUs, COLMATBLHOTO OOCIYXHBaHUA W (eaepabHBIMUA YUPEKICHUSIMH
MEJIUKO-COLIMATBHOM SKCIIEPTU3HIY.

3.6) IIpukaz MuUHHUCTEPCTBO TpyJa U COLUUAIBHOW 3amuThl Poccuiickoil

Odeneparun Ne 6750 ot 30 okts6pst 2018 r. «OO yrBepkaeHuu MeToauku



BBISIBJICHUSI U 0000IEHUST MHEHHSI TPaKJaH O KayeCTBE YCJIOBUN OKa3aHUS yCIyT
opraHu3alusMu B cdepe KyJabTypbl, OXpaHbl 3J0pOBbs, 0Opa3OBaHMS,
COLIMAJIBHOIO OOCIHYXUBaHUA U  (QelepalbHbIMU  YUPEKICHUSAMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxn nposenennss HOKYOYOK
He3aBucuMas oreHKa KadecTBa OKa3aHUS YCIYT OpraHu3ariedl KyJIbTypbl

npoBojuiiack B Mapte 2023 roaa.

5) Uupopmaunonnas 6aza HOKYOYOK

B xone nposeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) Jlannple WH(QOPMAIMOHHBIX CTEHAOB U O(DUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 IPOCMOTP COAEPKUMOI0 CTpaHMl] web-pecypca u
WHOOPMAIIMOHHBIX  CTEHJIOB C  BBISIBIIGHMEM UM (ukcanued  HaiIU4uus
COOTBETCTBYIOIIEH HWH(OpMaIUU, aKTyaJIbHOCTH €€ CoJepxKaHus, YI00CTBa
JOCTyTa K UHPOpMAIInK;

0) Pe3ynbraThl MOHUTOPUHTA HAJTMYUS YCIOBUM NPEIOCTABIEHUS YCIIYT;

B) JlaHHBIE COLMOJIOTHYECKOTO OIpoca Moyrydarenei (moTpeduTeneii) ycayr

OpraHu3alyvn KyJbTypbl.

6) Kpurepun He3aBMCHUMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHUSA YCJIYT,
NPeI0CTABJIAEMbIX OPraHU3ALMAMHU KYJIbTYPbI

B cootrBerctBum ¢ I[lpukazom Munkynstypsl Poccun ot 27.04.2018 N 599
«O0 yTBepKIEHUU TOKa3aTelel, XapaKTepU3YyIOIUX OO0IIUe KPUTEPUU OLICHKH
KaueCcTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KyJbTYpbD»  OLIEHKa
IIPOBOAMTCS 110 IATH OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTh U AOCTYIMHOCTH MH(POpPMAIK 00 OpraHU3aluu KyJIbTyphl;

- KOM(GOPTHOCTH YCIOBUI MPEIOCTABICHUS YCIIVT;

- TOCTYIIHOCTb YCIIYT JUIsl UHBAJINIOB;

- ,Z[O6pO)KeJIaT€J'IBHOCTB, BCKIINBOCTD pa6OTHI/IKOB OpraHu3aiumn;



- YIOBJIETBOPEHHOCTh YCIOBUSAMM OKa3aHUS YCIIYT.

7) Metoauka coopa u 0000mennst uanpopmanuu 1iass HOKYOYOK

Meronuka npeanonaraer cieayromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

[. Omucanne o6bekToB HOKYOVYOK (0oOmas xapaktepuctuka 0OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COLMOJIOIMYECKOIO OINpOca IOJIydaTeael yciyr
OpraHW3alui KyJbTYPHI.

[II. OnpeneneHune 3HAYEHW MOKA3aTENIE OTKPBITOCTA M JIOCTYITHOCTH
uHpopMaluu 00 OpraHu3alluu KyJIbTypBbl.

OueHka 3HAYEHUM [MAHHBIX ITOKA3aTeNed ISl OPraHU3alMN  KyJIbTYpbI
npoBoauTca mo mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYIHOCTh UH(pOpMAIMU 00 OpraHu3aluu KyJIbTyphbl.

OuenuBanue 3HayeHus nokaszatens 1.1 «CoorBercTBue HH(pOpPMAIMU O
NEeATEIbHOCTH OpraHu3alNH, pa3MeIEeHHON Ha 0OLIeTOCTYITHBIX
MH()OPMAIIMOHHBIX pPecypcax, MEepeyHi0 HHPOpMalUU U TPeOOBAaHUSM K HEH,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH NPABOBBIMHU aKTaMMW» OCYIIECTBIsETCS B (hopme
MOHUTOpPUHIA CalTa OpraHU3alMu KyJbTYphl W MOHUTOPHHIA pPa3MELIECHUs
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3ALNH.

JUis MOHHUTOpPHMHTa CalToB M MH(POPMAIMOHHBIX CTEHIOB HCIHOJB3YETCS
NepeyeHb CBEJeHU 00 OpraHu3aluu KyJbTYpbl, KOTOpPbBIE JIOJKHBI OBITh
NpeACTaBlIeHbl Ha €€ HMHPOPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxeanem 2 — OO6bem uHGOpMANKK (KOJIUYECTBO MATEPUATIOB / EIUHUIL
uH(pOpMaIMU) O AESITENIbHOCTU OpraHu3alii KyJIbTYphbl, KOTOpas OJKHA OBbITh
pa3MelieHa Ha OOIIEeIOCTYMHBIX HH()OPMALMOHHBIX pecypcax). bamibHas oneHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHMTOPUHIA CAaWTOB M CTEHJIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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VIII. ®opmMupoBaHHe UTOTOBOIO
aHAJMTHYECKOI0 0TYeTa

HTorosbiit
AaHAJIMTHYE CKUii 0TYeT

'
(o )

7~

Pucynok 1 — [lopsanok npoBeaenus coopa u 060011eHNs HHPOPMALIMU O KaueCTBE
yCJIOBUI OKa3aHMS yCIYyT OpraHu3alusIMU KyJIbTYpbl



OnenuBanue 3HaueHus mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHum3aluyd Haau4usg U (YHKIIMOHUPOBAHUS IHUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBISETCS B
dopMe MOHUTOpMHTA calTa OpraHu3aluu KyJnbTypbl. bamibHas —oneHka
BBICTABIJISIETCSL IO PE3yJIbTaTaM MOHUTOPHHIA CaliTa B COOTBETCTBUU MpPaBUIIAMU,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ouenka 3HaueHuss mnokazarens 1.3 «Jlons mosydarenedr  ycuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(MOpMAIUU O
NEeATEIbHOCTH OpPTraHM3allMy, Pa3MElIEHHON Ha WH(OPMAIMOHHBIX CTEHJaX, Ha
cailtfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetu  «lAHTEepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOIydaTesneu
(motpeduTeneit) ycayr opraHu3aly KyJIbTypBbl.

[Ipy cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessAM paszzena
«OTKpBITOCTh U JOCTYNHOCTb HH(pOpMalUuud 00 OpraHu3aluu KyJIbTYPbD»
MOJIy4aeTCcsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO TMoKa3arens no pasgeny 1.
MakcuMaJlbHO BO3MOXKHO€ 3HAaY€HUE HHTETPAIIBHOIO IOKa3aress, KOTOpoe
OpraHu3als KyJIbTYpbl MOXKET HaOpaTh 1o pazaeny 1 — 100 Ganios.

IV. Onpenenenue 3HaueHud TOKaszarened KOMQPOPTHOCTH  YCIOBHIA
npegocTaBiaeHus yciayr. OleHKa 3HaYeHN TaHHBIX NTOKa3aTesel 1Jisi opraHu3anui
KyJbTYpbl TPOBOAMUTCS MO Tokazarensim pasnena 2 (Ilpunoxenwe 1) —
KomMdopTHOCTH yCI10BHIT PEeIOCTaBICHUS YCIYT.

OuenuBanue  paszaena 2  OPOBOAUTCS MO 2-M  TOKA3aTeNsiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOMMOPTHOCTh YCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS ACSATEIBHOCTh OPraHU3alfil KyJIbTYpBI.

OuenuBanuve 3HaueHusi mnokazatenss 2.1 «OOecrnieyeHwe B OpraHU3ALMU
KOM(OPTHBIX YCJIOBHH AJI MPEJOCTABICHUS YCIyT» OCYIIECTBIseTCs B (opme
MOHMTOpPUHIa oOOecleueHus] B OpraHu3aluud KOMQOPTHBIX YCIOBUH 7S
NpPEeNIOCTaBlIeHUsT yCIyr. bamibHash OIEHKAa BBICTABISIETCS B COOTBETCTBUU

npaBUiIaMH, U310XKeHHbIMU B [Tpunoxenun 1 (1. 2.1).



Ouenka 3HaueHuss mnokazarens 2.3 «Jloas mosydareneir  ycuyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUWM  TPEIOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS. Ha OCHOBE JAaHHBIX COLIMOJIOTHYECKOTO OIpoca I0IydyaTeneu
(moTpebuTeneit) yciayr opranu3aiuii KyabTyphl. baiibHas olleHKa BBICTABISETCS B
COOTBETCTBUM MPaBUIAMHU, U3J10’)KeHHBIMU B [Ipunoxenun 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessAM pasjena
«KoMdopTHOCTH yCnOBUI NPEIOCTABICHUS YCIYT» MOJIy4aeTcsl OLIEHKAa 3HAUYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakcuMalbHO BO3MOYKHOE 3HAUY€HUE
MHTErpajibHOTO (haKTOpa, KOTOPOE OpraHu3alus KyJbTYpbl MOXET HaOpaTh IO
pazneny 2 — 100 Gamos.

V. Ornpenenenre 3HAYEHUH TOKa3aTeNed JOCTYIMHOCTH YCIYyT  JUIS
MHBanMI0B. OIEHKa 3HAYECHHUI JaHHBIX MOKAa3aTeNed Uil OpraHu3alyid KyJIbTypbl
npoBoAUTCA MO mokaszatensM pasnena 3 (Ilpunoxenue 1) — JlocTynmHOCTB yciayr
JUTSl UHBAJIUJIOB.

OuenuBanue  paszaena 3 OpPOBOAUTCS MO 3-M  TOKA3aTeNsM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JOCTYITHOCTB YCIIYT JUIsl HHBAJIUJIOB.

OuenuBanuve 3HauyeHus mnokazarens 3.1 «OOopygoBaHUE TEPPUTOPHH,
NPWIETAKOIIEH K OpPraHu3aly{, U €€ MOMELIEHUM C YYETOM JOCTYHHOCTH JUIs
WHBAJIMJIOBY» OCYILECTBISETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPUH,
IpuIerared K OpraHu3aluuy, U €€ MOMEUIEHUM C y4eTOM JOCTYIMHOCTH Jis
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanuve 3HaueHusi mnokaszatens 3.2 «OOecrieueHwe B OpraHU3ALMU
YCIIOBHM JTOCTYIHOCTH, IMO3BOJIIIOIIMX HWHBAJIHWJAM I0JYy4YaTh YCIYI'M HapaBHE C
JPYTUMU» OCYUIECTBIsIETC B (hOpME MOHUTOPUHTA OOECIEYEHUsl B OpraHU3aluu
YCIIOBHM JIOCTYIHOCTH, IMO3BOJIIIOIIMX HWHBAJIWJAM I0JY4YaThb YCIYI'M HapaBHE C
Apyrumu. bainpHas oOLEHKa BBICTABISETCA MO MpPaBWJIaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «Jloas mosydarenedd  ycuyr,

YAOBJIICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyI' AJIs1 HMHBAJIHWJO0OB) OCYHICCTBIIACTCA Ha



OCHOBE JaHHBIX COIIMOJOTHYECKOro Oompoca moiyyaTenedl (morpedureneit) ycmyr-
WHBAJIMIOB OpraHu3aluid KyilbTyphl. bamibHasg oOIEHKAa BBICTaBISETCA B
COOTBETCTBUH MpaBUiiaMu, U3N10keHHbIMU B [Ipumnosxxenun 1 (1. 3.3).

[Ipu cymmupoBaHUM HaOpaHHBIX OauIOB TO TOKa3aTeNlsAM pasjena
«ocTynmHOCT,  yCIyr JUisi HWHBAJIMIOBY»  IOJIy4aeTcsl OLCHKAa 3HAYCHUS
UHTErpalbHOTO (hakTOopa mo pazaeny 3. MakcuMmanibHO BO3MOKHOE 3HAYCHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Ganios.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCaroIuxcs
100pOKENATETLHOCTH, BEKIMBOCTH pA0OTHUKOB OpPTraHU3AIUHU KYJIbTYPBHIL.

OneHka 3Ha4YeHHWH JaHHBIX [OKAa3aTeled Uil OpraHu3aluil KyJbTypbl
MPOBOAUTCS M0 noka3arensam pazaena 4 (Ilpunoxenue 1) — JloOpoxkenaTenbHOCTD,
BEXJIMBOCTh paOOTHUKOB OpraHU3alUy.

OnenuBanne  pasgena 4 mpoBogurcss 1O 3-M  ITOKa3aTelsiM,
XapaKTEPU3YIOIIMM B COBOKYIMHOCTH YJIOBJIETBOPEHHOCTh MOTPEOUTENEH YCIyT
O0OPOKENATEIBHOCTBIO U BEAKIIMBOCTHIO IEPCOHANIA OpraHU3aAIUI KYJIbTYPHI.

Ouenka 3Ha4YeHUW moOKa3arened paszzaena 4 OCyIIECTBISIETCS Ha OCHOBE
JaHHBIX  COILMOJIOTMYECKOTO0 Ompoca TojyvaTened (morpedureneit) yciayr
OpraHu3alydid KyJnbTypbl. baiibHas OLIEHKa BBICTABISETCS B COOTBETCTBUU
npaBuiIamMu, U310xkeHHbIMU B [Tpunoxenun 1 (nm. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB MO TOKa3aTelsiM paszfena
«/1oOposkenarenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpPraHU3ALMMY MOJIYYaeTCs
OLICHKA 3HA4Y€HUsi MHTErpajbHOro Qakropa Mo pazaeny 4. MakxcuManbHO
BO3MOXKHOE 3HaY€HHE MHTETPaIbHOTO (haKTOpa, KOTOPOE OpraHHu3alusl KyJIbTypbl
MOXeT Ha0bpaTh 1o pazaeny 4 — 100 6ayuos.

VII. Onpenenenune 3Ha4eHUil MoKa3aTeael yI0BIETBOPEHHOCTH YCIOBUSIMU
okazaHus ycayr. OlleHKa 3HA4YeHW MaHHBIX MOKa3aTened sl OopraHu3aiui
KyJIbTYphl TPOBOAUTCA MO mokazarensim paszaena 5 (Ilpunoxenune 1) —

Y I0OBIETBOPEHHOCTH YCIOBUSAMU OKa3aHUS YCIYT.
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OuenuBanue  pazjgena S5  HOPOBOAUTCA MO  3-M  IOKaszaTemsiM,
XapaKTepU3yIOIIMM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

OuneHka 3Ha4YeHU MOKa3zaTened pasfena S5 OCYHIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoisydarened (motpedureneit) ycayr
OpraHu3aluii KyJbTyphl. banibHasi OlLlEHKa BBICTABISETCSI B COOTBETCTBUU
npaBuiIaMH, U310KeHHbIMU B [Ipunoxenun 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB MO TOKa3aTelsiM paszfena
«Y IOBJIETBOPEHHOCTD YCIOBHSIMHU OKa3aHUs YCIYr» MOJIy4aeTCsl OL[EHKA 3HAUEHUS
UHTErpajibHOTO (hakTopa Mo paszaeny S. MakcuMaiabHO BO3MOKHOE 3HAUEHHE
UHTETPAIbHOTO (haKkTopa, KOTOPOE OpraHu3alUs KyJbTypbl MOXET HaOpaTh IO
pazneny 5 — 100 Gamos.

HToroBoe 3HaYCHUE UHMESPAIbHO2O0 NOKA3amens Kaiecmeda YCIOBUN
OKa3aHUs yCIIyT OpPraHU3alUiIMU KYJbTYphl PACCUMTHIBAECTCSA KaK CyMMa 3HAUYEHUH
YaCTHBIX Mokazateneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCIONIB3YyETCS
JUISL paH>)KUPOBAHUSI OpraHU3aluil KyJIbTyphl U (YOpMYJIUPOBaHMSI BHIBOJOB.

llokazamenv (pe3ynrbmam) oyewku kKauecmeéa TO KaXKJIOHM OpraHu3anuu
paccuuThIBaeTCAd KAaK YaCTHOE OT JEJIEHUS 3HAUEHMsI MHTErpajbHOrO MOKa3aTelis
KayecTBa HAa KOJMYECTBO pa3JiesioB (YKPYMHEHHBIX MOKa3aTesiel) B MpUMEHSIeMON
MeTOJuKe (T. €., Ha 5).

Onpenenenue  3HaYeHWM  psAga Mokasarened 1o  paszmenam  [-5
OCYUIECTBIISIETCSI B paMKax IPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEI0BAHUS.

Heap  cOUMOJIOrMYECKOr0  MCCIEI0BAHUSI —  BBIIBUTH  OLICHKY
noTpeOUTENSIMU  KayecTBa  YCJIOBHM  OKa3aHUS  yCIOyr, MPeIOCTaBIIIEMbIX
MYHHUIIMTIAJIBHBIM ~ YUpEXKACHUEM  KyJIbTyphl  CenbCKHUH  JAOM  KYyJIbTYPBHI
«KyreiinnkoBckuin» KyTeHHHMKOBCKOIO CEIBbCKOr0 MOCENEHUs 3UMOBHUKOBCKOTO

paitona PoctoBckoii o6acTu.

Meroa ompoca —  aHKETMPOBAaHHE II0  CTaHAAPTU3UPOBAHHOMY

UHCTPYMEHTAPUIO.
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Cratuctuueckass o0OpaboTka wuHGOpMaNuK B JaHHOM HCCIIEIOBAHUU
OCYLIECTBJISIETCS C IOMOLIBIO MporpaMMHbIX maketoB SPSS u MS Excel.

VIII. ®opMupoOBaHUE UTOTOBOTO AHAITUTUYECKOTO OTUETA.

Oneparop nposenenuss HOKYOVYOK, Ha ocHOBe mosiydeHHbIX Ha 3Tanax I—
VII BBIBOAOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepemaer pesynbTarhl cOopa W 0000mIeHUsT HMHGOPMAIUU O KauyeCTBE
YCIIOBUM OKa3aHUs YCIyr OpraHU3alMsIMHU KYJbTypbl HA PACCMOTPEHUE 3aKa3uuKa
(-oB) uccnemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OpraHu3aluu (-ui) KyJIbTypbl — 00BbEKTE (-aX) OLIEHKH U B 000OIIEHHOM BHUJE — Ha
opuIMAIbHOM caiiTe i pa3MelieHus WHGOpPMAIMu O TOCYAapCTBEHHBIX

(MyHULIMITAJIBHBIX ) yUpexaeHusx http://bus.gov.ru.

12


http://bus.gov.ru/

1. O0mas xapakTepucTHKA 00beKTA HE3AaBUCUMOM OIIEHKH KAa4eCTBA yCJI0BU
O0KAa3aHMS yCJOYT OPraHU3alUsIMHU KyJbTYPbl

He3aBucumMas oneHka KadyecTBa YCIOBUMM OKa3aHHUS YCIyr IPOBEJCHA B

CJIeAYIONICH opraHu3alyu KyJbTypsl (Tabmaumna 1.1):

Tabnuua 1.1 — Opranuzanus KynbTypbl KyTeHHHKOBCKOTO CETLCKOTO
nocesaeHus: 3MMOBHUKOBCKOTO paiioHa PocToBckoii obsacTy,
yuactBoBaBmas B HOKYOYOK

Kparkoe HauMeHOBaHue
(111 PUCYHKOB M Ta0J1MI)
1 | MyHuIMnanbHOE y4pexACHUE KYJIbTYPBI MVK CJK «KyTeliHUKOBCKHII»
Cenbckuii Jlom Kynbrypsl «KyTeHHUKOBCKHI»
KyTeiHUKOBCKOr0O CEIbCKOTO MOCEIEHUS

Ne Opranun3anus KyJbTypbl

HezaBucumas OLCHKa KadYCCTBa YCJIOBI/Iﬁ OKa3zaHug YCIyI' IIPOBCACHA B

OJIHOM OpraHu3alyy KyJbTypbl 3MMOBHHUKOBCKOIO paiioHa PocTOBCKOI 00macTu.
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2. Onncanue BHIOOPKH COLMOJIOTMYECKOI0 OMPOCa Moydaresiei ycayr,
NPeI0CTABJIAEMbIX OPraHu3anuel KyJbTypbl

B ompoce npussiim ywyactue 267 monyyareneld yCiIyr, MpeloCTaBIISIEMbIX
MVK CJIK «KyreitHukoBckuit» KyTEeiTHUKOBCKOrO CEIbCKOIO IMOCEIEHUS
3UMOBHUKOBCKOTO paiioHa PoctoBckoil o6mactu. Bpibopka ompoiieHHbIX

npenacrasiieHa B Tabnuie 2.1.

Tabnuna 2.1 — Berbopka coIuoiorn4ecKkoro onpoca mnojxyyarenaei yeiyr,
npenocrasisieMbix MYK C/IK «KyteiiHukoBckuin» KyTeHHUKOBCKOTO
CEJILCKOT0 TIOCEJIEHUS, YETIOBEK

KonuyectBo
AKTHBHBIX KonauyectBo
Ne Opranun3anus KyJbTypbl .
noJjy4artesen ONPOIICHHBIX
yeayr B 2022 rogy
1 | MBYK Cenbckuii JI0M KYJIbTYPBI
«KyTelHUKOBCKHII»» 59 504 267
- B TOM 4HWCJIEC WHBAJIMIOB, JIIOJCH C
OTrpaHUYEHHBIMU BO3MO>XHOCTSIMU
3/10pOBbBS, ux COIPOBOXAAIOIINX
(pOACTBEHHUKOB) HI 52

Pacnipenenenrie onmpoieHHBIX MOTPEOUTENEeH YCAyr MO MOy W BO3PACTy

MpeACTaBICHO B Tabiuuax 2.2-2.3.

Tabnuna 2.2 — Pacnipenenenue oTBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC
«Bant mom», %

Ne Opranusanus KyJbTypbl MYJKCKOM JKEHCKHMH | UTOrO

1 | MYK CJK «KyTeliHUKOBCKHI1» 41,5 58.5 100,0

Tabnuma 2.3 — Pacnipenenenue oTBETOB IPYIIN PECIIOHICHTOB Ha BOMIPOC
«Bai Bo3pacT», %
Bo3spacr, Jjer

Ne Opranu3anus KyJbTypPbl 10 25 2534 | 35-44 | 45-54 55 ner u | urToro
crapiue
1 | MYK CIK
«KyTeiTHUKOBCKUIN 17,6 16,9 12,7 25,4 274 100,0

14



Counonornyeckuii KOMIIOHEHT HE3aBUCHUMOM OLICHKH KaudecTBAa YCJIOBHIA
OKa3aHus YCIYyr OpraHu3alved KyJbTypbl, KOTOPBIM PEAIU30BBIBAICS B
UCCIIEJOBAaHUM Yepe3 OMNpOC MOTpeOUTENEH YyClIyr, Obl HalpaBieH HAa M3y4yeHUE
CHEAYIOIINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYHHOCTH HH(pOpManuu o0
OpraHM3alMy KyJbTYpBhl, Pa3MEIICHHON Ha O(QUIMAIBHOM caiiTe OpraHu3alUH B
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM ceTn «HTepHETY 51 Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUSITHS KOM(DPOPTHOCTH YCIOBUN MIPEIOCTABICHUS YCIYT;

- OILIEHKA BOCHPUATHSA JOCTYITHOCTH YCIIYT JIJII MHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JIOOPOXKENATETbHOCTH W BEXKIMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.

15



3. IToka3aTe i OTKPBITOCTH M JOCTYIIHOCTH HH(OPMALIUU 00 OPraHU3aALNH
KYJbTYPbI

Opranu3zaiuu KyJbTypbl pa3MeIialoT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha O(QUIMANbHBIX caiTaXx B ceTH «VHTepHET» B COOTBETCTBUU C MPHUKA30M
MunncrepctBa KyiabTypsl Poccuiickoit deaeparuu ot 20 dgespains 2015 r. Ne 277
«O6 yTBepxkaeHUM TpeOOBaHUI K CoOJEpKaHHIO U (opMe NpeaoCTaBICHUS
uH(popMaMu O JEATENbHOCTH OpraHu3aluid KyJbTYpbl, pa3MellaeMoil Ha
opUIMANBbHBIX CalTaX YIMOIHOMOYEHHOrO (heIepalbHOrO OPraHa UCIOJHUTEIBHOM
BJIACTH, OPTaHOB T'OCYJIapCTBEHHOMN BiacTu cyOnekToB Poccuiickoit deneparum,
OpraHOB MECTHOTO CaMOYINpAaBICHUS U OpraHU3alMdid KyJIbTypbl B CETH
«MHTEpHET»Y.

[IpoBeieH MOHUTOPUHI COOTBETCTBUS HH(MOpPMALUU O JEATEIbHOCTU
MVK CAK «KyreliHukoBckuin» KyTEHHHKOBCKOTO CEJIBCKOTO TOCENECHUS
3UMOBHUKOBCKOTO  pailoHa  PocroBckod  oOnacTu,  pa3MelleHHON  Ha
oOLIEAOCTYIHBIX HMH(OPMAIMOHHBIX pecypcax, IMepeuHro HuHGopMalu U
TpeOOBAHMSM K HEM, YCTAHOBJIECHHBIM HOPMATUBHBIMHU NTPABOBBIMH AKTAMHU:

- Ha “H(GOPMALIMOHHBIX CTEHAAaX B IOMEIEHUH OpraHu3aluu;

-Ha  ouIMaNbHOM  caiilTe  opraHu3zalMi B HMHPOPMALKUOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « IHTEpHEeT.

st IIPOBEICHUS MOHUTOPHUHTA HCIIOJIb30BAHBI MIOKA3aTelu,
npexacrasiennbie B [lpunoxennn 1 (paznmen 1.1), u TpeboBaHus, U3T0KEHHBIE B
[Tpunoxenun 2.

Pe3ynbTaThl MOHUTOPUHIAa COOTBETCTBUA HHGOPMAIMU O JEATEIbHOCTH
MVK CIK «KyreitHukoBckuin» KyTEeiTHUKOBCKOrO CEIbCKOIO IMOCEIEHUS
3UMOBHUKOBCKOTO  paiioHa  PocroBckod  oOnacTu,  pa3MeIlleHHOW  Ha
OOLIEAOCTYHBIX HMH(OPMAIMOHHBIX pecypcax, IMepedHi0 HUHGOpMalu U
TpeOOBaHUSIM K HEW, YCTAaHOBJIEHHbIM HOPMATHUBHBIMU TIPAaBOBBIMH aKTaMH,

npejcTaBiieHbl B Tabauie 3.1.
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Tabnuma 3.1 — Pe3ynpTaThl MOHUTOPUHTA COOTBETCTBHSI MH(POPMALIMU O
nesatenbHocTd MYK CIIK «KyTeHHMKOBCKUI», pa3MEIIEHHOM
Ha 00IIeI0CTYITHBIX HH()OPMAIIMOHHBIX pecypcax, epeuHio nHhopMaIuu
U TpeOOBaHUSAM K HEl, yCTaHOBJIEHHBIM HOPMATUBHBIMU

MPABOBBIMU aKTaMH (10 cocTosiHuio Ha MapT 2023 roaa), Oauibl

MYK CAK
«KyTeHHMKOBCKMID)

Ne ITapameTtpsl / noka3zatenn

1 OTKpBITOCTh U IOCTYITHOCTh HH(pOPMAUK 00 OpraHu3anuu

1.1 | CooTBeTcTBHE WH(POPMAIMKM O JEATEIBHOCTH OpraHU3allMU, pPa3MEIIEHHOH Ha
OOIIEOCTYHBIX ~ MH(POPMAIIMOHHBIX ~ pecypcax, TepeuHio WHPOpMaluu |
TpeOOBaHMSM K HEl, yCTAaHOBJICHHBIM HOPMAaTHBHBIMHU IIPABOBBIMH AKTaMHU:

1.1.1 | Ha  wHPOPMAIMOHHBIX  CTEHAAX B  ITOMCIICHHUH
OpraHu3alNu; 89
1.1.2 | ga ouIIHaTEHOM caute OpraHu3aluu B
WH()OPMAMOHHO-TEIICKOMM YHHKAITUOHHON cetu
«HTepHeTY. 32
B cpeanem mo nm. 1.1.1-1.1.2, 6a/10B (MakcCuMym —
100 6aJs1;10B) 61

IIpoBenen MOHUTOPHHT obecrnieueHus Ha CTpaHuLe canra
MVK CAK «KyrelinukoBckuin» KyTEHHHKOBCKOTO CEJIBCKOTO TOCENECHUS
3UMOBHUKOBCKOr0 pailoHa PocToBckoi 00jacTu Hamuuusi U (PyHKIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3M M B3aUMOJIEHUCTBUS C MOJy4yaTeNIIMU
ycayr.  Jlig  mpoBeneHMS — MOHMTOPHMHIA — HWCIIOJIB30BaHbl  MOKAa3aTelNH,
npenacrasiennbie B [Ipunoxenuu 1 (pasgen 1.2).

PesynbraThl  MOHMTOpMHTa  OOeCneYeHHsl Ha  CTpaHHIlE  cailTa
MVK CAK «KyrelinnkoBckuin» KyTEHHHKOBCKOTO CEIBCKOTO  IOCEIEHUS
3UMOBHUKOBCKOTO paitoHa PocToBckol 00iacTu Hamu4usi U (QyHKIIMOHUPOBAHUS
JUCTAaHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C MOJydaTeIsiMU

yCIIyT Ipe/cTaBIeHbl B Tabauie 3.2.
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Tabnuma 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOECTIEYCHUS HA OPHUITHATHFHOM CalTe
MVYK CAK «KyTteitHukoBCcKuit» HaIM4usi U GyHKIUOHUPOBAHUS TUCTAHIIMOHHBIX
Croco0O0B 0OpaTHOM CBSI3U U B3aUMOJICUCTBUS C MOTy4YaTEIIMU yCIyT
(1 — Hamuwme, 0 — oTCyTCTBUE; IO cCOCTOSIHUIO HA MapT 2023 rozaa)

MYK CAK
«KyTeiiHuKOBCKMID)

Ne ITapameTpsl / moka3aresun

1 OTKpBITOCTh U IOCTYITHOCTh HH(OpMaKK 00 OpraHu3auu
1.2 | Obecneuenne Ha OPUIMATBHOM CalTe OpTaHU3ALUN HATHMYUS U (QYHKIMOHUPOBAHUS
JMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBA3M M B3aMMOJACUCTBHUS C TOIydYaTeNIIMU

YCIIYT:
1.2.1 | renedona, 1
1.2.2 | 3IeKTpOHHON MOYTHI; 1
1.2.3 | ¢popMBI 7151 TOJIAYM ICKTPOHHOTO OOpaIeHus / xkanoosl /
MPEIOKECHUS; 1
1.2.4 | paznena «HacTo 3aaBaeMble BOITPOCHD; 0
1.2.5 | 2neKTPOHHOTO cepBUCa — MOJYYEHHE KOHCYIbTALUU IO
OKa3bIBa€MBIM yCIyram | 1p.; 0

1.2.6 | oOecrieyeHne TEXHUYECKOH BO3MOYKHOCTH BBIPAKEHUS
MoJydJaTeseM yCIyT MHEHHUS O KayecTBE OKa3aHHs YCIyT
(HamMYMe aHKeTHI Ui OMpOca TPaXKAaH WM TUIEPCCHUIKH

Ha Hee). 0
Hroro odecrneyeHo HaJIH4ue CInocoooB

B3aUMOJeHCTBHA, €. 3
Hroro no n. 1.2, 6anoB (Mmakcumym — 100 6a1510B) 90

B Ttabmune 3.3 comepikaTcs mpUMEYaHUs, OMHMCHIBAIOIIME HEIOCTATKH U

nepuuntel nHGopManroHHbIX cTeH10B MYK CHK «KyTeitHUKOBCKHUII.
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Tabnuna 3.3 — Jledunutst ctennoB u caiita MYK CJIK «KyTteitHukoBCcKuii»

IO MOKa3aTeNsIM, XapaKTepU3YIOIUM OTKPBITOCTh U JJOCTYITHOCTh
uHdopmaluu 00 OpraHu3alK KyJIbTypPbl
(o cocrosinuio Ha MapT 2023 roja)

Ne Hepuuursi

1.1.1 | Ha nuaopManmoHHbIX CTEHIaX B TOMEIICHUH OPTraHU3aIiu:
1) He pa3memieHa cTpykTypa OpraHu3aldd KyJnbTypbl (CTpYKTypa M OpIaHbI
yIpaBiIeHUS OPraHU3aluU KYIbTYpbI).
2) He pa3memena nngopmarus o neHax (tapudax) Ha 1iaTHbIE YCIYTH.
3) He pa3mMenieHbl KONUM HOPMATHBHBIX MPABOBBIX AaKTOB, YCTAHABIMBAIOIIUX ILIEHBI
(Tapudsr) Ha ycryru TU00 TOPSIOK UX YCTAHOBIICHUSI.

1.1.2 | Ha odwunuansHoM caiiTe opraHu3anuid B HHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOMN

cetu «HTEpHET!

1) He pa3meniena nata co3iaHusi OpraHu3aluu KyJabTyphbl.

2) He pa3memiensl cBeneHus 00 yupenurene (yUpeauTensx).

3) He pa3meniena konust CBUAETENbCTBA O TOCYAAPCTBEHHOM PEruCTpalyH.

4) He pa3smemnieHa KoONUs peUIEHUs] y4YpeIuTenst O CO3AaHMM M O Ha3HAYeHHUH
PYKOBOJUTENS OpraHU3aluy KyJIbTYpbl.

5) He pasmemeHa cTpykTypa OpraHu3aldyd KyjiabTypbl (CTPYKTypa U OpraHsl
yIpaBJIEHUS] OpraHU3alUU KyJIbTYphl).

6) He pa3memena nnpopmanus o pesxxume u rpapuke padoTsl OpraHU3aIHH.

7) He pa3memena wuHdopmanus o (aMuiuu, HMEHH, OTYECTBE, JOJDKHOCTHU
PYKOBOJSIIIIETO COCTaBa OpraHU3allMu KYyJIbTYphl, €€ CTPYKTYPHBIX MOJpa3feiieHud U
¢bunanos (Ipyu KX HATWYUN).

8) He pa3menieHbl cBeneHUs O BUAAaX IPENOCTABISIEMBbIX OpraHuU3alued KyJIbTYpbl
YCIIYT.

9) He pa3menieH nepeueHb OKa3bIBa€MBIX IUIATHBIX YCIYT U LI€HBI, Tapu(bl Ha 3TU
YCIIYTH.

10) He pa3smemena konus 1iaHa (DMHAHCOBO-XO3SIICTBEHHOM — J€STENIbHOCTH
OpraHu3allii KyJIbTypbl WM OrOJKEeTHOH cMeThl (MH(popMmaiuss o0 o0beme
MPEIOCTABIIIEMBIX YCIIYT) Ha TEKYIIHH oI

11) He pa3memena wuHdopMamuss O MaTepUaIbHO-TEXHHUUECKOM OOecreueHnH
MPEIOCTABIICHUS YCIYT OPraHU3alen KylIbTypbl.

12) He pa3menieHa nHpopMaus o miIaHUPyEeMbIX MEPOIPUSATHIX.

13) He pa3merieH oT4eT o pe3yiabTaTax JIeATeIbHOCTH YUPEXJIEeHUs (3a Ipeabl Iyl
TIEPUO]).

Cdopmynupyem BBIBOJIBI M 000011IeHUS 110 Tadwuie 3.3:

1) HeoOxomuMo pa3smemarh Ha CTEHJAaX OOJbIIE JOKYMEHTOB 00

OpraHW3alyy KYJbTYphl: CBEICHUS O CTPYKTYpE OPTraHU3alMu KYyJIbTYpbI

(CTpyKType W opraHax yMpaBJICHHUS OpPTaHU3ANHNHU KYJIbTYphl), UHGOPMAIHIO O

neHax u Tapn(pax Ha IINIATHBIC YCIIYI'H U Komun HOPMATUBHLBIX IIPABOBLIX AKTOB,

yCTaHaBIMBAIOIIUX 1IEHBI (Tapudbl) HA YCIYTHU JTUOO MOPSAOK UX YCTAHOBIICHUS.

2)  HeoOxoauMo pa3MECTUTh Ha CailiTe HEJOCTAIOIIME TOKYMEHThI M Ha

peryjasipHoi  OCHOBE  OOHOBJSATH  JOKYMEHTBI,  XapakTepu3ylollue U
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perJaMeHTUpYIOIIUe  JAEATeIbHOCTh  OOpa3oBaTenbHOW — opranmzanuu. Ilpu
nyOnukanmuu  wHGOPMAIIM  PEKOMEHAYeTCS YyKa3blBaTh JaTy, Ha KOTOPYIO
npeaocTaBisieTcs uHpopManus.

3) Ha odummanpHOM  caliTe  00pa3oBaTeNbHOW  OpTraHHW3aIlud
OTCYTCTBYIOT OTJIEJbHBIE CIOCOOBI OCYIIECTBJICHHS TUCTAHIIMOHHOW OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOJTy4aTeNIIMU YCIIYT:

- pazzen «YacTo 3amaBaeMble BOIIPOCHD»;

- DJIGKTPOHHBIE CEPBHUCHI (MOJYyYEHHUE KOHCYJIbTAllMM MO OKa3bIBaEMbIM
yCJIyram u mp.);

- He oOecreyeHa TEeXHUYECKas BO3MOXXHOCTb BBIPAKEHUS MOIy4YaTesIeM
yCIIyT MHEHHSI O KauyeCTBE OKAa3aHUsl YCIyr OpraHu3alMe KyJabTyphbl (Haaudue
aHKETHI I ONpOca Ipa)KaaH WA TUIEPCCHUIKU Ha HEe).

Kpome TOro, B paMkax HaHHOTO pa3liefia, Ha OCHOBE HM3Yy4YCHUS MHEHUS
PECIIOHJICHTOB, TAaKK€ OCYILIECTBJIEHA OLEHKA JIOJAM I[OJydaTesied YCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U JOCTYMHOCTBHIO WH(pOpPMAIUU O
NeSATEeTLHOCTH OpraHu3alliy, pa3MENIeHHOW Ha MHGOPMAIIMOHHBIX CTEHJaX M Ha
CTpaHulle caiiTa B ”H(HOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTu «HTepHET.

AHalM3 pPe3yibTaTOB BOCIPHUITHS MOIYYATEISIMH YCIYT OMKPbIMOCHU,
nonnomol u oocmynnocmu  ungopmayuu o MYK CJIK «KyreHHUKOBCKHI»
KyTEeMHUKOBCKOIO CEJIbCKOTO MOCENEHUSI 3UMOBHUKOBCKOTO paiioHa PocToBcKoM
0o0JaCTH TOKa3bIBA€T, YTO PECHOHJCHTHI Ha JOCTATOYHO BBICOKOM YPOBHE
OIICHUBAIOT M3yYaeMble TapaMeTPhl IO OTHOIICHUIO K HH(POPMAIIMOHHBIM CTEHIaM
U calTy opranuzanuu (Tadmuusl 3.4-3.5):

- YIOBIETBOPEHHOCTh  OTKPBITOCTBIO, MOJHOTOM W  JOCTYHMHOCTBIO
nH(popMaIu o ACSATEILHOCTH OpraHU3alliy, Pa3MEeIIeHHOW Ha MH(POPMAIIMOHHBIX
creHgax (oueHka ynoierBopeHHoctd — 100,0%; cpenHsisi olieHKa mnapamerpa
— 100 6ayIoB);

- YAOBJIIETBOPEHHOCTh ~ OTKPBITOCTbIO,  MOJHOTOM U JOCTYNMHOCTBHIO

uHbOpMallMU O JAESITEIbHOCTH OpraHM3alllM, Pa3MEIIeHHOW Ha cailtTe B CeTH
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«HTepHeT» (oueHka yaoBiaeTBopeHHOCTH — 81,2%; cpenHsisi olieHKa mapamerpa

— 81 6amn).

Tabnuna 3.4 — Jlonsa nomyuateneit yenyr MYK CIK «KyteitHukoBckuii»,

YAOBJICTBOPCHHLIX OTKPBITOCTBIO, MOJIHOTOM U AOCTYITHOCTBIO
I/IH(bOpMaHI/II/I O ACATCIIBHOCTU OPTraHHU3allnHU, %

MYK CAK
Ne ITapameTpsl / moka3aresun . N
«KyTeilHMKOBCKUI»
1 OTKpPBITOCTH U JOCTYNHOCTh HH(pOPMAIMK 00 OpraHu3aiuu
1.3 | lona mony4yarened yCIyr, YJIOBJIECTBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM H
JOCTYIMMHOCTBIO MH(OPMAIIUHU O JESTEIbHOCTH OpraHU3alluu, pa3MenIeHHOM:
1.3.1 | Ha MH(pOPMAIIMOHHBIX CTEH/IAX; 100,0
1.3.2 | Ha caiiTe B HWH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetu «MIHTEepHETY. 81,2

Tabnuua 3.5 — CpenHue 3HaYCHHS OLIEHKH MapaMeTPOB, XapaKTEPU3YIOIIUX

yIIOBJIETBOPEHHOCTh NOJyYaTesIel yCIyT OTKPBITOCThIO, IOJTHOTOM U
JOCTYIHOCTHIO0 HH(GOPMAITUH O ACSITEIbHOCTH
MVK CAK «KyTeiiHUKOBCKHUII», Oaibl

MYK CIK
Ne IMapameTtpsl / noka3zarenu N .,
«KyTeliHuKOBCKHUIi»
1 OTKpBITOCTb U IOCTYMHOCTh HH(OpMaUK 00 OpraHu3aluu
1.3 | Hons momydarened yCayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJTHOTOH W
JOCTYIMHOCTBIO MH(OPMAIIUH O JIeITEIbHOCTH OpraHu3allii, pa3MeIeHHOM:
1.3.1 | Ha UHQOPMAIIMOHHBIX CTEHJAX; 100
1.3.2 | Ha caliTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
cetn «HTEpHET». 81
B cpennem mo mm. 1.3.1-1.3.2 (Makcumym — 100
0aJ1J10B) 91
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u HmMezZpajlbHble nokaszameJiu, XApaKTCPHU3YIOIIHC

OTKPBITOCTH n

noctynHocts uHGopManuu o MYK CJIK «KyrelinukoBckuit» KyTeHHHKOBCKOTO

CEIIbCKOTO TMOCEJCHUS 3HUMOBHUKOBCKOT'O

MIpeICcTaBIICHBI B Tabnuie 3.6 1 Ha pucyHke 3.1.

paiioHa

PocToBckoit  oOiacty,

Tabnuua 3.6 — IHTerpanbHbie MoKa3aTeln, XapaKTePU3yIOIIHe OTKPBITOCTh U

noctynHocTs uHpopmanmn o MYK CIAK «KyTeitHUKOBCKuU»

ITapamerpsl / moka3zarenu

Banasl

Kos¢ppuument
3HAYMMOCTH
noKa3areJis

3Hauyenue
nokasareJis,
0aJ1I1IbI

OTKpHTOCTb " JOCTYIIHOCTDH I/IHq)OpMaHI/II/I O

0 opranus

amun

CootBercTBHE uHpOpMaun 0
IEATeLHOCTH OpraHH3aLuH,
pa3MeIeHHON Ha 00LIeT0CTYIHBIX
MHQOPMAIIMOHHBIX ~ pecypcax, MepeuHIo
uHbopManui W TpeOOBaHUSIM K HEW,
YCTaHOBJICHHBIM HOPMaTHBHBIMU
MIPABOBBIMHU aKTaMU

61

0,3

18,3

1.2

Obecneuenre Ha OQUIHMAIBLHOM CalTe
OpraHH3aIiH HAJINYUA 51
(GYHKITMOHUPOBAHUS JHUCTAHITMOHHBIX
croco0oB oOpaTHoOi1 CBSI3U u
B3aMMOJICHCTBUS C MONTYYaTeIIMHU YCIYT

90

0,3

27,0

1.3

Hous roJTy4aTesieu YCIIyT,
YIIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYIMHOCTbIO MH(pOpMaIUu

91

0 JCATCIbHOCTHU OpPraHn3aliuiu

0,4

36,4

Bcero mo nokasareuio 1, 6aaioB

82
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CooTBeTtcTBME MHPOPMALMM O AEATENBHOCTH
opraHu3auum, pasmeLl,eHHOM Ha 06 eaoCTyNHbIX
MHGOPMaLMOHHbIX pecypcax, nepeyHio MHGopmaLmm
1 TpeboBaHMAM K HeW

18,3

O6ecnevyeHune Ha odMLMaNbHOM CaliTe opraHu3aumm
HaANunA N GYHKLUMOHUPOBAHMA AUCTAHLMOHHbIX
cnocoboB 06paTHOM CBA3U M B3aMMOLENCTBUA C

nosy4yaTensimm ycnyr

27,0

Jona nonyyatenen ycnyr, yaoBAeTBOPEHHbIX
OTKPbLITOCTbIO, MOJIHOTOMN U AOCTYNMHOCTbIO 36,4
UHbOPMaLMK O AeATENBHOCTU OpPraHU3auum

Bcero, 6annos 82

Pucynok 3.1 — IHTerpanbable MOKa3aTeln, XapakKTepU3yOINe OTKPBITOCTh U
noctynHocTh uHpopMmanmu o MYK CIK «KyTeHUKOBCKUI, Oalibl

AnHamn3 wuHTerpanbHbix nokazatened MVYK CIHK  «KyreiHUKOBCKHID)
KyTeMHMKOBCKOIO CEJIbCKOTO MOCENEHUs 3UMOBHUKOBCKOTO pailoHa PocToBCcKoOi
0o0JlacTU TOKa3bIBa€T, YTO B OTHOIICHUU OTKPHITOCTH U JOCTYHHOCTH
uHdopmaruu, 3adUKCHPOBAHHBIE OIEHKH MapaMeTPOB HAXOIATCS HA CpeIHEM
YpOBHE:

- 110 nokazarento 1.1 — 18,3 6amna n3 30 BO3MOXKHEBIX;

- 1o Tokazarenio 1.2 — 27 6amioB u3 30 BO3MOKHBIX;

- mo nokazareio 1.3 — 36,4 0ayuta u3 40 BO3SMOKHBIX.

Takum o6pazom, MVYK CJIK «KyreiitnukoBckuit» KyTeilHUKOBCKOTO
CEJILCKOTO TMOceNieHusi 3UMOBHUKOBCKOTO paiioHa PocToBckoM o0jacTv mokasaio
JIOCTATOYHO XOPOUIUH pe3yJbTaT Mo MoKa3aTeIsiM JaHHOro pasjaena (82 Oanna u3

100 Bo3MOXHBIX) (Tabnuma 3.6, pucyHok 3.1).
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4. IToxa3aTenu KOMGPOPTHOCTH YCJIOBHIA NPeI0CTABICHHUSA YCIYT

PesynbraTel MonuTopunra odecneuenus B MYK CIK «KyTeiiHUKOBCKUII»
KyTelHUKOBCKOTO CEJIbCKOTO MOCEIEHUsI 3UMOBHUKOBCKOTO pailoHa PocToBckoi

00macTi KOM(pOPTHBIX yYCIOBUN MPEIOCTABICHUS YCIYT MPEICTABICHBI B TaOIHIIC

4.1.

Tabnuna 4.1 — Pe3ynpTaThl MOHUTOPUHTA OOECTICUCHUS B
MVK CAK «KyTeiiHUKOBCKHI» KOM(POPTHBIX YCIOBHIA
penocTaBiIeHus ycayr (1o coctosiHuio Ha MapT 2023 rona)

1 — Haauune,
0 — OtcyrcTBHE

Ne IlapameTpsl / noka3zaresnu

2 | KoMdopTHOCTB yCIOBUIl IPe10OCTAaBICHUS YCIYT
2.1 | OGecnieuenue B opraHu3anui KOM(DOPTHBIX YCIOBU IS PEIOCTABICHHSI YCIIYT:

2.1.1 | Hammune KoM(OPTHOI 30HBI OTABIXA (0KUIAHNSA); 1
2.1.2 | HanuM4Ke ¥ NOHATHOCTh HABUTallUK BHYTPHU OpPraHU3allny; 1
2.1.3 | 1oCTYynHOCTh MUTHEBOU BOJBL; 1

2.1.4 | Hanuuue W JOCTYHHOCTb  CAHUTAPHO-TMTHEHMYECKHX
MOMEIICHUH (YUCTOTa TOMEIIECHUH, HAJIW4Yhe MBUIA, BOJIBI,
TyaJeTHOM Oymaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSIHME MOMEIEHUI OpraHu3alluii; 1
2.1.6 | BO3MOXHOCTb OPOHHPOBAHUS YCIAYTH / JOCTYIHOCTh 3alHCH
Ha ToJIydeHHe ycayru (mo TenedoHy, ¢ HCIOJIb30BaHUEM
cetu «l/HTepHEeT» Ha OpUIMATBEHOM caliTe OpraHu3aluH,
MIPH JINYHOM TIOCEIICHUH U TIP.).

HToro obecnieyeHo HaJInuMe yca10BHii KOM(OPTHOCTH, e]I. 6
Hroro no mn. 2.1, 6ann0B (MakcumyM — 100 6a1510B) 100

—

3HaudeHus mapaMeTpoB 1o 1. 2.1 tabmuiet 4.1 1EMOHCTPUPYIOT OTCYTCTBHE
ne(UIUTOB/HEIOCTATKOB M0 TIOKA3aTeNsiM, XapaKTepHU3yIIUM KOM(OPTHOCTD
YCJIIOBUM MPEAOCTABIICHUS YCIIYT.

Kpome TOro, B pamMkax 3TOro pasiena Ha OCHOBE M3y4Y€HUsS MHEHUS
MoJy4yaTeaed yCIayr OCYLIECTBIEHA OLIEHKa JIONM IOJIyyaTeled  yCiyr,
YIOBIETBOPEHHBIX ~KOMGOPTHOCTHIO  yCIIOBUW  TPENOCTABICHUS YCIAyr B
MVYK CIK «KyrelinnkoBckuit» KyTeMHUKOBCKOTO CEIBCKOTO TMOCEJIEHUS
3UMOBHUKOBCKOTO pailoHa PocToBCKoil 0OnacTu.

AHanu3 pe3ynbTaToB BOCHPUATHUS NOTYUYATEISIMH YCIYT KOMGDOPMHOCMU
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yenosuut  npedocmasnenusi  ycaye B MYK  CHK  «KyTeHHUKOBCKUI
KyTelHUKOBCKOTO CEJIbCKOT0 MOCEIEHUs 3UMOBHMKOBCKOIO pailoHa PocToBckoi
00JIaCTH TOKa3bIBAET, YTO PECHOHJIEHTHl Ha JOCTATOYHO BBICOKOM YpOBHE
OIICHUBAIOT U3y4aeMbIe MapaMeTpbl (J0Js yIOBJIETBOPEHHBIX MOMyYaTeNIe yCIyT,
Cpe/JHHE 3HAUYCHUS OIICHKH mapamMeTpoB) (Tabmuibl 4.2-4.3):

- YOBJIETBOPEHHOCTh HAIM4YUEeM KOMGOPTHOM 30HBI OTIbIXa (OXKHUIAHMS)
(olenka  ymomieTBOopeHHOCTH — 98,8%; cpeaHsis  oleHKa mapamMmerTpa
— 99 6annoB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM U TOHSITHOCTHIO HABUTALIMM BHYTPHU
opranuzaiuu (oueHka yaoiaetBopeHHOcTH — 100,0%; cpenHsst olileHKa mapamerpa
— 100 6annoB);

- YIOBJIETBOPEHHOCTh  JIOCTYITHOCTbIO  MHUTHEBOM  BOJABI  (OLICHKA
YAOBJIETBOPEHHOCTH — 58,6%; cpeHss OlleHKa rapaMeTpa — 59 6asuioB);

- YIOBJIETBOPEHHOCTh ~ HAJMYMEM W JIOCTYNIHOCTBIO  CAaHUTApHO-
TUTUEHUYECKUX TOMENIeHU (OIleHKa YAOBJIETBOPEeHHOCTH — 68,2%; cpemauss
OIICHKa TapameTpa — 68 6assoB);

- YAOBJICTBOPCHHOCTL CAHUTAPHBIM COCTOSHHEM HOMCH_ICHI/Iﬁ OpraHusanuu

(ouenka ymomietBopeHHoctn — 100,0%; cpenHsis oOUEHKa mapaMeTpa
— 100 6amoB);
- YIOBJIETBOPEHHOCTh BO3MO>KHOCTBIO OpOHUPOBAHUS

YCIIYTH/AOCTYITHOCTBIO 3alMCH  Ha TOJNy4eHHe yciayrd (mo TenedoHy, ¢
UCIoNIb30BaHueM cetn «MHTepHeT» Ha O(UIMAILHOM CalTe OpPTraHW3allid, MPH
JUYHOM TIOCEIIEHUH U TIp.) (OIleHKa yAoBJIeTBOpeHHOCTH — 83,8%; cpemnuss

OIICHKA TlapameTpa — 84 6asa).
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Tabnuna 4.2 — Jlonsa nomyuateneit yenyr MYK CIK «KyTteitHukoBckuii»,

yJIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUM MIPEIOCTaBICHUS ycuyT, %

MYK CIAK
Ne ITapameTpsl / moka3aresun . N
«KyTeliHuKOBCKHUIi»
2 | KomdoptHOCTH yCnoBuil mpeocTaBIeHUs yCIyr
2.3 | Jlons  momywaTened — yCIyr, — yIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
IIPEIOCTABIICHUS YCIYT:
2.3.1 | HanuuneM KOMQOPTHOI 30HBI OTAbIXA (0KUIAHUS); 98,8
2.3.2 | HaMMUMEM W  TOHATHOCTBIO  HABUTAllMM  BHYTpPU
OpraHu3aIyy; 100,0
2.3.3 | OCTYITHOCTBIO MUTHEBOM BOJIBI; 58,6
2.3.4 | HaMU4YMEeM U JOCTYMHOCTBHIO CAHUTAPHO-TUTHEHUYECKUX
MMOMEIICHUH (YUCTOTAa IIOMEIICHUW, HaJIWYhe MBbLIa,
BOJIbI, TYaJICTHOM Oymaru u mp.); 68,2
2.3.5 | caHuTapHOE COCTOSIHUE NTOMEIIEHUN OpraHU3aluii; 100,0
2.3.6 | BO3MOXXHOCTBIO OpPOHHUPOBAHMS YCIYTH / TOCTYIHOCTBHIO
3alUCU  Ha mojydeHue yeayru (mo Ttenedony, ¢
ucnonp3oBaHueM cetu «MHTepHeT» Ha OdUIMATHHOM
caiiTe opraHu3aluu, Ipy JIMYHOM MOCEIEHUH U TIp.). 83,8

Tabnuua 4.3 — CpenHue 3HaYCHHS OLIEHKHU MapaMeTPOB, XapaKTEPU3YIOIIUX
YIOBJIETBOPEHHOCTh KOM(OPTHOCTHIO YCIOBHUM MPEOCTABICHUS YCIIYT
MVYK CAK «KyTeitHUKOBCKU», 0auibl

MYK CIK
Ne ITapamertpsl / noka3arenn . N
«KyTeliHuKOBCKHUIi»
2 | KompopTHOCTH yC10BUI IPEIOCTABIEHUS YCIYT
2.3 | Jons  momydarened  yCIOyr,  yIOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
IpEeIOCTaBJICHHS YCIIYT:
2.3.1 | HanmmuueM KoM(OpTHOM 30HBI OT/AbIXA (0XKUIAHMS); 99
2.3.2 | HaMMUMEeM W  TOHATHOCTBIO  HABUTAlMM  BHYTpU
OpraHu3aluy; 100
2.3.3 | JOCTYITHOCTBIO MUTHEBOM BOJIBI; 59
2.3.4 | HaMUYMEM U JOCTYNHOCTBIO CAHUTAPHO-TUTHEHUYECKUX
NOMEIIeHUH (YMcToTa TIOMEIIEHUH, HaJlu4yue MbUIa,
BOJIbI, TYaJIETHOM Oymaru u np.); 68
2.3.5 | caHUTapHOE COCTOSIHUE NTOMEIIEHNI OpraHU3alLuii; 100
2.3.6 | BO3MOXHOCTbIO OpOHUPOBAHHUSA YCIYTU / JOCTYMHOCTBIO
3allUCM  Ha TMoNydeHue ycayru (mo TtenedoHy, ¢
UCTIONb30BaHueM cetn «MHTepHeT» Ha OoQUIHATEHOM
caiiTe opraHu3aiiy, Ipy JUYHOM MTOCELICHUH U TIp. ). 84
B cpexnem mno nm. 2.3.1-2.3.6 (makcumym -— 100
0aJ1710B) 85

HHmeepaJZbele nokazamejiu, XapaKTCPU3YIOMIUC

KOM(pOPTHOCTh yCJIOBUI

npegoctaBienus ycayr B MYK CIK «KyreiinukoBckuit» KyTeHHUKOBCKOIO
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CEJIbCKOTO0  IOCENeHUs 3MMOBHUKOBCKOro paiioHa PocTtoBckoit — obusactu,

npejcTaBiieHbl B Ta0nune 4.4 u Ha pucyHke 4.1.

Tabnuua 4.4 — InTerpanbHbie MOKa3aTeNn, XapakTepu3yromre KoMpopTHOCTh
ycnoBuit ipegoctasienus yeayr B MYK CJIK «KyTeitHuKOBCKUiN»

Kos¢ppuumenr 3HaueHmne
Ne ITapameTpsl / moka3aren Bbanabl 3HAYUMOCTH noKa3areJis,
NnoKa3areJis 0aJ1IbI
2 | KomdopTHOCTS yCn0BUIA TPEIOCTaBIEHUS YCIYT
2.1 | OGecneueHue B OpraHHu3aIu
KOM(OPTHBIX YCIIOBHI JUISL
IPEJIOCTABIECHUS yCIYyT 100 0,5 50,0
2.3 | Hons noyyyaTesneu YCIIYT,
YIIOBJIETBOPEHHBIX ~ KOM(OPTHOCTHIO
YCIIOBHI NPEIOCTaBICHUS yCIYT 85 0,5 42,5
Bcero mo nmokasaresio 2, 60a,1710B 93
ObecneyeHne B opraHM3aumm KOMPOPTHbLIX YCIOBUI 50.0
AnAa npeaocrasaeHnA ycnyr !

[Lona nonyyatenen ycayr, yaoBAETBOPEHHbIX
KOMGOPTHOCTLIO YC/I0BUIM NpeaocTaBaeHns yenyr (8 % 42,5
OT 06LLEro YMcaa ONPOLUEHHBIX NoJlyyaTesnen ycayr)

Bcero, bannos 93

Pucynok 4.1 — IaTerpasibHbIe MMOKA3aTeNIN, XapakTepu3yronme KoMmpopTHOCTh
ycnosuit ipegoctasiienus ycayr B MYK CIIK «KyTeitHUKOBCKUiY, OaIbl
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Anamu3 wuHTerpanpHbix nokaszarened MYK CJK  «KyTeldHUKOBCKUID»
KyTelHUKOBCKOTO CEJIbCKOT0 MOCEIeHUs 3UMOBHUKOBCKOTO pailoHa PocToBckoi
00J1aCTH MOKa3bIBACT, YTO B OTHOIICHUH KOM(POPTHOCTU YCIOBUN MPEIOCTABIICHUS
yCIIyT, 3a)UKCUPOBAHHBIE OIIEHKH MapaMEeTPOB HAXOIATCS HA BHICOKOM YPOBHE:

- 110 nokazarento 2.1 — 50 6amioB u3 50 BO3MOKHBIX;

- 110 TToKa3areiro 2.3 — 42,5 6auia u3 50 BO3MOKHBIX.

Takum o6pazom, MVYK CJIK «KyreitnukoBckuii» KyTeilHHKOBCKOTO
CEJIBLCKOTO TMOceNIeHus] 3UMOBHMKOBCKOTO paiioHa PocToBckoi o0jacTy mokasaio
BBICOKMI pe3yJbTaT MO ToKazaTelasiM JaHHoro paszaena (93 Oamma w3 100

BO3MOXHBIX) (Tabnuia 4.4., pucyHok 4.1.).
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S. IToka3aTeu JOCTYNIHOCTH YCJIYT JAJIs1 HHBAJTH/I0B

PesynbraTel MonuTopunra odecneuenus B MYK CIK «KyTeiiHUKOBCKUII»

KYTCﬁHHKOBCKOFO CEIILCKOTI'0 IMOCEJICHUSI 3MMOBHHMKOBCKOTO paﬁOHa PocToBckoi

001acTy AOCTYIMHOCTH YCIIYT JUIsl UHBAJUIOB MIpeICcTaBiIeHbI B Tabmuie 5.1.

Tabnuua 5.1 — Pe3ynbTaTsl MOHUTOPUHTA OOECIICYEHUS B
MVYK CIK «KyTelHUKOBCKUI» JOCTYIHOCTH YCIYT JJIsl UHBAJIHUIOB
(o cocrosiauto Ha Mapt 2023 roja)

1 — Hanuune,

Ne ITapameTpsl / noka3arenu 0 — OrcyrerBme
3 | JIoCTyIIHOCTb YCIIYT JUIsl HHBAJIUJIOB
3.1 | OGopynoBaHuE TEPPUTOPHUM, MPHJIETAIONICH K OpraHM3alMuHd, U €€ TOMEUICHHH C
Y4€TOM JIOCTYIHOCTH JJIsl UHBAJIHJIOB:
3.1.1 | obopynoBaHue BXOJHBIX TIpyNH MaHAycaMu / TOJABEMHBIMU
athopmMamu; 1
3.1.2 | HanmuuMe BBIIETICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEICTB
WHBaJINJIOB; 0
3.1.3 | HaMuMe amanTUPOBAHHBIX JH(TOB, MOPYYHEH, PACIIUPEHHBIX
JIBEPHBIX IIPOEMOB; 1
3.1.4 | HanmM4Me CMEHHBIX KPECEI-KOJISCOK; 0
3.1.5 | Hannune CIELUAIbHO 000pYyIOBaHHBIX CaHUTapHO-
TUTHEHNYECKUX MTOMEIIEHUI B OpraHu3alllu. 0
Hroro odecrieyeHo HaJM4YHe YCIAOBHI JOCTYIHOCTH YCJIYI IS
HHBAJIHIO0B, €. 2
Hroro no mn. 3.1, 6ann0B (MakcumyM — 100 6a1510B) 40
3.2 | ObecrieueHre B OpraHM3allid yCIOBUU JOCTYITHOCTH, ITO3BOJISIONIMX HWHBAJIUIAM
NOJIy4aTh YCIYT'H HapaBHE C APYTUMH, BKIIOYAsL:
3.2.1 | nybnupoBaHue ISl MHBAINIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENbHON MHPOPMAIIH; 0
3.2.2 | nyOonupoBaHue HaAMUCEH, 3HAKOB M HMHOM TEKCTOBOM W
rpaduueckoil “HPOpMAaIMK 3HaAKaMH, BBIIIOJHEHHBIMU pelibeHO-
TOYEYHBIM HIpudTOM bpaiins; 0
3.2.3 | BO3MOXHOCTh MpPEIOCTABIECHUS MHBAIMIAM MO CIyXy (CiIyxy H
3pEHHI0) YCIYT CypAONepeBoIYHKa (TH(IOCYPIONIEPEBOIUNKA); 0
3.2.4 | HanmuuMe  aJbTEpHAaTHUBHOM Bepcuu  oduuMasbHOrO  caiita
opra"usanuu B cetu «VMHTepHEeT» 171 MHBAJINMJIOB 110 3pEHUIO; 1
3.2.5 | nomorp, OKa3bIBaeMast paboTHUKaMu OpraHu3aIuHy,
OpOIIEAIIUMH  HeoOXoauMoe oO0ydyeHrne (MHCTPYKTHpPOBAaHUE)
(BO3MOYXHOCTb COMPOBOKJICHHS paOOTHUKAMH OpraHU3alim); 0
3.2.6 | Hanuuue BO3MO>KHOCTH IIPEIOCTABIICHUS ycIIyru B
JUCTAaHIIMOHHOM PEXXHUME WM Ha JIOMY. 1
HTroro odecrnieyeHo HaJIM4YHe YCIAOBHI JOCTYNHOCTH YCJIYI IS
HHBAJHMIO0B, €. 2
Htoro no mn. 3.2, 6amnoB (makcumym — 100 6a,1;10B) 40
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B Tabnuue 5.2 conmepxarcd NpUMEUYaHUs, OINUCHIBAIOIIUME HEAOCTATKU
u / wmu gepunutel MYK CIK «KyrteitnukoBckuii» KyTeHUKOBCKOTO CETbCKOTrO
noceneHus: 3MMOBHUKOBCKOro paioHa PocroBckoil oOnactu B oOecredeHHH

AOCTYITHOCTH YCIIYT OJIsI MHBAJIUIOB.

Ta6muma 5.2 — lebunutrel MYK CJIK «KyTeHHUKOBCKHI 10 TIOKA3aTEsIM,
XapaKTEePU3YIOIIUM JTOCTYITHOCTh YCJIYT JJIs1 HHBAJIUIOB
(o coctosinuto Ha MapT 2023 roxa)

Opranu3zanusa
Ne p 1 Hepuuntbl
KYJbTYPbI
1 | MYK CAK | 1) He npenycMoTpeHO HaIM4Me€ BBIIEIEHHBIX CTOSHOK st
«KyTelHHKOBCKHID» ABTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB;

2) He npenycMOTpeHO HAIMYUE CMEHHBIX KPeCeI-KOJSCOK.

3) He mpenycmoTpeHo Haiuuue CHEUaIbHO 000PYTOBAaHHBIX
CaHUTAPHO-TUTUEHUUYECKUX TIOMEIIEHUI B OpraHN3aIiH.

4) He mnpemycmoTpeHo AyOnIMpOBaHHWE HAAMKMCEH, 3HAKOB M
MHOM TEKCTOBOM U rpaduyeckodl HHPOpMalMM 3HAKaMH,
BEITIOJTHEHHBIMU Pelibe(hHO-TOUeUHBIM IIprudTOM bpaiins;

5) He npenycmotpeno ay0nupoBaHue 3BYKOBOUM U 3pUTEIHHOM
nH(bOpMaLIUY JJI1 UHBAIHUJIOB MO CIIYXY U 3PEHHUIO.

6) He mnpeaycMoTpeHO Hajdu4We TOMOIIM, OKa3bIBAeMOM
paboOTHUKAMU OpraHu3aluy, MPOHISAIINMH HEOO0XOIMuMOoe
oOydeHwue.

7) He nmpenycMoTpeHa  BO3MOXKHOCTb  INPEIOCTaBJICHHUS
WHBaIWAAM 1O  cioyXy (clIyXy W 3pEHHI0)  YCIyr
cypaonepeBourKa (TuhIocypaonepeBoIunKa).

Kpome TOro, B pamkax 3TOro paszena Ha OCHOBE H3Y4YEHUs MHEHHUS
PECIIOHIEHTOB ~ OCYLIECTBJICHAa  OLEHKAa  JOJM  IOJIy4aTelled  YCIyT,
YIOBIETBOPEHHBIX JOCTYNHOCTBIO yciyr s uHBamuaoB B MVYK CIK
«KyTeiHnkoBcKkuin» KyTEeHMHUKOBCKOTO CEJIBCKOTO IMOCEIEHUs] 3UMOBHUKOBCKOTO
paiiona PocTtoBckoil obnactu (6 % om o0bwezo yucia onpowenHvix noaydamernetl
VCY2-UHBANUOO8B).

Nudopmanus no 1aHHOMy paszenny npejacrapieHa B Tadnunax 5.3 u 5.4.
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Tabnuna 5.3 — Jonsa nomyuateneit yenyr MYK CIK «KyTteitHukoBckuii»,
YJIOBJIETBOPEHHBIX TOCTYIHOCTBIO YCIIYT JUIsl HHBAJIUI0B
(B % OT 00111€T0 YKCIIa ONPOLIEHHBIX NOJdyYaTesel yCayr-uMHBaIN0B)

MYK CAK

Ne IIapameTpsl / noka3zaresnu . N
«KyTeliHMKOBCKHIi»

3 JloCTYyITHOCTB yCIyT JIsl MHBAJUIOB

3.3 | Jlonsg nomyuatenei ycnyr, yJOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT 711 HHBAJINUIOB!

3.3.1 | obopynoBaHue  BXOOHBIX  Tpynnm  maHaycamu  /

MOABEMHBIMH TIAT(HOpMaMU; 76,7
3.3.2 | HamM4Me BBIJCIIEHHBIX CTOSIHOK JJISi aBTOTPAHCHOPTHBIX

CpEACTB UHBAJIHUJIOB; 16,7
3.3.3 | Hanuuue a/lalTHPOBAHHBIX mTOB, HOpY4HEH,

pacCHIMPEHHBIX JBEPHBIX IPOEMOB; 66,7
3.3.4 | HamMYue CMEHHBIX KPECe-KOJSICOK; 7,3
3.3.5 | HamuuWe crneuuMaibHO O0OPYAOBAHHBIX  CaHUTApHO-

TUTUEHUYECKUX TOMEIIEHUIN B OpraHu3allli; 13,3
3.3.6 | nyOnmupoBaHHe A7 HMHBAIHMIOB IO CIYXy W 3PEHUIO

3BYKOBOH U 3pUTEIbHON HH(OpMAIINK; 3,3

3.3.7 | nybmupoBaHue HAIIUCEH, 3HAKOB W MHON TEKCTOBOU H
rpadudeckoii MHGOPMAIMK 3HAKAMH, BBITOJHCHHBIMU
penbedHO-TOYeuHBIM mpudToM Bpaiins; 0,0

3.3.8 | BO3MOXHOCTh TPEAOCTABICHUS WHBAIAIAM IO CIyXY
(cmyxy W 3peHHI0)  YCIAYyr  CypIONEpeBOIYMKA

(TudaocypronepeBoJUNKa); 0,0
3.3.9 | noMompb, oOKa3piBaeMas paOOTHUKAaMHU OpraHU3aluHy,

MPOIIEIIUMHI HEOOX0JUMOe o0yueHue

(MHCTpYKTHpOBaHUE) (BO3MOYKHOCTh  CONPOBOXKICHUS

paOOTHUKAaMU OpraHu3alyun); 20,0
3.3.10 | HanuuKMe BO3MOXKHOCTU TPEAOCTABICHUSI YCIYTH B

JMCTAaHIIMOHHOM peXHMeE WM Ha JI0MY. 76,7
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Tabmuua 5.4 — CpenHue 3Ha4€HMS OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIUX
YIIOBJIETBOPEHHOCTh AOCTYIHOCTBIO YCIYT JJIsi UHBAIHUJIOB
B MVYK CIK «KyTeitHuKOBCKuU», Oaibl

MYK CAK

Ne ITapameTpsl / moka3aresun . N
«KyTeilHMKOBCKUIN»

3 | IoCTYyIIHOCTb YCIIYT JUIsl HHBAJIUJIOB
3.3 | Jlons nmoxy4varenel yciyr, yJOBIECTBOPEHHBIX JIOCTYITHOCTBIO YCIYT JUISi HHBAJIUJIOB:
3.3.1 | obopynoBaHHEe BXOAHBIX TPYIII MAHTyCaMH / TIOAHEMHBIMU

maThopMamu; 77
3.3.2 | HanmUMuMe BBIIEICHHBIX CTOSIHOK JUIsl aBTOTPAaHCIOPTHBIX

CpEJCTB MHBAJIU]IOB; 17
3.3.3 | Hannuue a/lanTHPOBAHHbIX m¢TOB, MOpYYHEH,

PACILIUPEHHBIX JABEPHBIX IPOEMOB, 67
3.3.4 | HaTM4KMe CMEHHBIX KPECEI-KOJISICOK; 7
3.3.5 | HanmuuMe  crneuuasbHO — OOOPYJOBAHHBIX  CAHMTAPHO-

TMTMEHUYECKUX IOMEIIEHUI B OpraHu3aluy; 13
3.3.6 | nyOnupoBaHue s HUHBAIUJIOB IO CIYXy U 3pPEHHIO

3BYKOBOH M 3pUTeIbHON MH(POPMALIUY; 3

3.3.7 | nyOnupoBaHWe HaANMUCEW, 3HAKOB W HMHOW TEKCTOBON W
rpadpuueckoii uH(pOPMALMKU 3HAKAMHU, BBIIOJIHECHHBIMU
penbedHO-TOYeuHBbIM puQTOM Bpaiins; 0
3.3.8 | BO3BMOXHOCTh MPEIOCTABICHUS HMHBAIMIAM 1O CIyXY
(cmyxy W 3pEeHHIO)  YCIyr  CYypAOINEepEeBOIYHKA

(TdaocypronepeBoaunKa); 0
3.3.9 | nomomip, oOKa3piBaeMas paOOTHUKAaMU  OpraHU3allUH,
HPOILEAIIUMHU Heo0Xxoaumoe o0ydeHue
(uHCTpYKTHpOBaHHE)  (BO3MOXKHOCTH  COIIPOBOXIECHHUS
paOOTHUKAaMU OpraHU3alyHn); 20
3.3.1 | HanmuuMe BO3MOXHOCTH NPEJOCTABIEHUS YyCIYyIrd B
(0 | AMCTAaHIIMOHHOM PEKUME UJIHM Ha JIOMY. 77
B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100
02J1710B) 28

AHanus pe3ynbTaToB BOCHPUATHUS NOIYUYATENIAMU YCIYT 0OCMYNHOCMU YCTY2
ona ungamuoos B MYK CJIK «KyreitHukoBckuit» KyTeHHUKOBCKOTO CEIBCKOIO
noceyieHus 3MMOBHHMKOBCKOTO paiioHa PocToBckoi 00iacTu MOKa3bIBaeT, 4TO
PECTOHACHTHI OOJIBIIMHCTBO M3y4YaeMbIX MapaMeTpOB OICHUBAIOT HA HHU3KOM
YPOBHE, a 4acTb — Ha CPEAHEM YPOBHE (JOJI YIOBJIETBOPEHHBIX IOJIydaTesen
YCIIyT, CPEIHUE 3HAYECHUS OLICHKU [1apaMeTPOB).

3auKcUpoBaH 3HAUUTENBHBI pPa30pOC 3HAYEHHUM YIOBJIETBOPEHHOCTH
notpedureseil mo napamerpam 1. 3.3, a Takxke 3a)UKCUPOBaHbl HU3KUE U HYJIEBBIC

3HAQYEHUS 110 HEKOTOPBIM U3 ATUX MapaMeTpoB (Tadmuilsl 5.3-5.4).
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- YAOBJIETBOPEHHOCTh O00OPYJOBAHMEM BXOJHBIX TpPyHnn MaHaycamu /
MOAbEMHBIMU TIaTGopMamMu (OIEHKA YAOBJIETBOpEeHHOCTH — 76,7%; cpemHsis
OIICHKa MmapameTpa — 77 6aJlIoB);

- YIOBJIETBOPEHHOCTD HaJIMuyueM BBIICJICHHBIX CTOSTHOK VTS
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB (OIEHKA YIOBJIETBOpPEHHOCTU — 16,7%;
CpellHssl OlleHKa rmapamerpa — 17 6amioB);

- YIOBJICTBOPEHHOCTh HAJIWMYHEM aJalTHPOBAHHBIX JH(TOB, TOPYIHEH,
PACUIMPEHHBIX JBEPHBIX NPOEMOB HMHBAIHUIOB (OIIEHKA YIOBJIETBOPEHHOCTH —
66,7%; cpenHsis olieHKa mapameTpa — 67 0aioB);

- YIOBJIETBOPEHHOCTh HAJIMYUEM CMEHHBIX KpECeN-KOJIACOK  (OlleHKa
yIOBIETBOPEHHOCTH — 7,3%; cpeaHsisi olleHKa napameTpa — 7 0ajioB);

- YIOBJIETBOPEHHOCTh HAJIMYKEM CIEIUaIbHO O0O0PY/IOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX TOMENICHUN B OpraHu3anuu (OlIEHKa YJIOBJIETBOPEHHOCTH —
13,3%; cpennsis olieHKa napameTpa — 13 6aion);

- YIOBJIETBOPEHHOCTh TyOJIMPOBAHUEM JJIsl MHBAJIUJIOB O CIYXY W 3PEHUI0
3BYKOBOM W 3pUTEJIbHOM (OIEHKA YJIOBJIETBOPEHHOCTH — 3,3%; CpeaHsis OIleHKa
napamerpa — 31 Gamna);

- YIOBJIETBOPEHHOCTD TyOIMpPOBaHUEM HAJMKCEH, 3HAKOB U MHOM TEKCTOBOM
U Tpadudeckol MHGOPMAIMKM 3HAKaMU, BBITOJHEHHBIMU PEbe(PHO-TOYCUHBIM
mpudrtom bpaiins (ounenka yposaeTrBopeHHOcTH — 0,0%; cpeaHsis OlieHKa
napametpa — 0 6aioB);

- YIOBJIETBOPEHHOCTh BO3MOXHOCTBIO TPEIOCTABICHUS HWHBAIUJIAM 10
cyxy (CayXy W 3peHHI0) yCIyr cypaomnepeBoAunka (TU(I0CYpAONEepPEeBOIINKA)
(ouenka ynosierBopeHHOCTH — 0,0%); cpenuss oreHka mapamerpa — 0 6amion);

- YIOBJIETBOPEHHOCTh IMMOMOIIIBIO, OKa3bIBAEMON PaOOTHUKAMH OpraHU3aInu,
MPOIIEANIMME  HeoOXxoauMoe oO0ydeHue (MHCTPYKTUPOBAHUE) (BO3MOXKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMU OpraHu3anuu) (OIeHKa YIOBIETBOPECHHOCTH —

20,0%, cpenuss olieHKa rnapametpa — 20 0aioB);
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- YIOBJIETBOPEHHOCTh HAJIMYUEM BO3MOKHOCTH MPEAOCTABICHUSA YCIyTH B
JMCTAHIIMOHHOM PEXHME WM Ha JoMy (OIleHKa YAOBJIETBOPEHHOCTH — 76,7%,
CpellHssl OlleHKa mapameTrpa — 77 0asuioB).

Humeepanvnvie noxazamenu, XapaKTepU3YIOIIHE TOCTYIMHOCTb YCIYT IS
naBanaoB B MYK CIK «KyreliHnkoBckuin» KyTEHHUKOBCKOTO CEJIBCKOIO
noceyieHus 3MMOBHUKOBCKOTO paifoHa PocToBckoil o6mactu, MpeACTaBICHBI B

tabnwuie 5.5 u Ha pucynke 5. 1.

Tabnuua 5.5 — UaTerpanbHble MOKa3aTeNH, XapaKTePU3yIOLIe
JTOoCTynHOCTh yeayr s nHBIMA0B B MYK C/IK «KyTeiiHUKOBCKHIN»

Koy¢ppuumnent 3HayeHue
Ne IapameTtpsl / noka3zareu Baaabl | 3HauMmMocTH nokasareJis,
NMoKa3aTeJis 0aJ1JIbI

3 | JoCTynHOCTh YCIyT sl HHBAJIUJIOB

3.1 | OGopynoBanue TEpPUTOPHH,
INPWIETAOIIEH K OpraHus3aluu, U ee
MOMEIIEHUI C Y4eTOM JOCTYMHOCTH JJIst
AHBAJINIOB 40 0,3 12,0
3.2 | OGecnieueHne B OpraHU3alUU YCIOBUMI
JOCTYITHOCTH, TO3BOJISIONINX WHBAIHUJAM
1I0JIy4aTh YCIyTd HApaBHE C APYTUMU 40 0,4 16,0
3.3 | Hons [oJIy4yaTeseu YCIIYT,
YIIOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYyT
U1 MHBAIUIOB (B % OT oOIero yucia
ONPOIICHHBIX  MOJydYaTelen  yciayr -
WHBAJIUJIOB) 28 0,3 8.4
Bcero mo mokasareiio 3, 0a/1710B 36
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ObopyaoBaHue TEPPUTOPUM, MPUIETAOWEN K
OpraHusaumm, u ee NOMELLEHNN C y4eTom 12,0
OOCTYMHOCTU ANA UHBAaNMA0B

ObecneyeHune B opraHM3aLMm yCAOBUIN JOCTYMHOCTY,
NO3BO/IAOLMX MHBANNAAM NOAYYATb YCAYTW HapaBHe 16,0
C Apyrumu

[ona nonyyatenen ycnyr, y0BNETBOPEHHbIX

8,4
AOCTYNHOCTbIO yCnyr Ana nHBannaos ’

Bcero, 6annos 36

Pucynok 5.1 — IHTEerpasibHbIE TTOKA3ATENH, XapaKTEPU3YIOIIUE TOCTYITHOCTh
yeyr 1t uaBanuioB B MYK CIK «KyTeiHuKOBCKUIA, Oasibl

Anamm3 wmHTerpanpHbix nokaszarened B MYK CIK «KyreiHukoBcknin»
KyTEeMHUKOBCKOIO CEJIbCKOTO MOCENEHUsI 3UMOBHUKOBCKOTO paiioHa PocToBckoi
00JIaCTH TOKAa3bIBAET, YTO B OTHOIICHWM JOCTYMHOCTH YCIyT JJii WHBAIUIOB
3a()MKCUPOBAaHHBIE OLIEHKH MAPAMETPOB HAXOJATCS HA HU3KOM YPOBHE:

- o mrokazareno 3.1 — 12 6amioB u3 30 BO3MOKHBIX;

- 10 Tokazarenio 3.2 — 16 6aymia u3 40 BO3MOKHBIX;

- o nokazareio 3.3 — 8,4 6amna n3 30 BO3MOKHBIX.

Humezpanvnas oyenka no jaHHoMy HabOpy mapaMeTpoB 3aUKCUpOBaHa Ha
yAOBJIETBOpUTEILHOM ypoBHE (36 OamnoB u3 100 Bo3MoOkHBIX) (Tabnuia 5.5,

pUCYHOK 5.1).
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6. IToxazaTeu 100OPOKeEJIATETHLHOCTH M BEXKJIMBOCTH PA0OTHHKOB
OpraHu3anMu KyJbTYPbl

AHnanus pe3ynbTaTOB BOCIIPHUATHS NOJIy4aTeJIIMU yCIIyT
T0OpodcenamenbHOCmu, 8edHcIUBOCIU PabomHUKo8 MVYK CIK
«KyreitnukoBckui» KyTeMHHUKOBCKOIO CENbCKOT0 MOocelieHUs: 3UMOBHUKOBCKOTO
paiiona PocToBCKOI 00acTH MOKA3bIBAET, YTO PECIIOHJAEHTHI Ha BEICOKOM YPOBHE
OILICHMBAIOT U3y4aeMble MapaMeTphl (J0JIs1 YIOBICTBOPEHHBIX MOJIydaTenen yCiyr,
CpeJHHE 3HAUYCHUS OIICHKH mapamMeTpoB) (Tabmuibl 6.1-6.2).

- T0OpOKENAaTENbHOCTD, BEKIIMBOCTh pabOTHHKOB OpraHu3alluu,

00ecCIeynBaOIINX NEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH

(oenka  ygomietBopeHHOocTH — 90,8%; cpeaHsis  oleHka —Tmapamerpa
— 91 6amn);
- T0OpOKENNaTeNbHOCTD, BEXKIIUBOCTh pabOTHUKOB OpraHu3aluu,

o0ecrneunBalONINX HEMOCPEACTBEHHOE OKa3aHWe YCIYrd TMpu oOpalieHud B
OpraHu3alurio (OLEHKa YJIOBIETBOPEHHOCTH — 97,7%; cpenHss OLleHKa mapaMerpa
— 98 GamIoB);

- 1OOPOKENaTeIbHOCTh, BEXKJIUBOCTh PAOOTHUKOB OpraHu3alldd TpHU
MCIOJIb30BaHUU JACTAaHIMOHHBIX bopm B3aUMOJCHUCTBUSA (oieHKa

YAOBJIETBOPEHHOCTH — 96,5%; cpeaHsst olieHKa napameTpa — 97 6asion).
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Tabnuna 6.1 — Jonsa nomyuareneit yenyr MYK CIK «KyteitHukoBckuii»,
YJIOBJIETBOPEHHBIX TOOPOKENATETBHOCTBIO U BEKIUBOCTBIO
pabOTHUKOB OpraHu3anuu, %

Ne IlapameTpsl / mnoka3zaresnau ‘ %
4 Jlo6poxkenaTenbHOCTh, BEKINBOCTh pAOOTHUKOB OpPraHU3alluN

4.1 | lons momyyaTeneld YCIyr, YIOBIETBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHHKOB OpraHU3allid, OOECHEeYMBAIOIIUX IEPBUYHBIN
KOHTaKT ¥  HMH()OpPMUpPOBaHME TOJydarTens yciayrn (pabOTHHKH
CIPaBOYHOM, KacCUpPbl U IpodYee) MPHU HEMOCPEICTBEHHOM OOpaIleHUH B

OpraHu3aIxio 90,8
4.2 | Hons mosydatelned yCIyr, yIOBIECTBOPCHHBIX JIOOPOXKEIATEIbHOCTHIO,

BEKJIUBOCTHIO paboOTHUKOB OpraHu3alui, 00eCcTeunBaOINX

HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPH OOpallleHHH B OpraHU3aIlnio 97,7

4.3 | Hdons mosydarenei ycCIyr, yIOBIECTBOPEHHBIX I0OPOKEIATEIbHOCTHIO,
BEXKIUBOCTBIO  PAa0OTHUKOB  OpPraHW3alldl  [PH  HUCIOJIb30BaHUH
JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS 96,5

Tabnuua 6.2 — CpenHue 3Ha4eHHS OLIEHKU apaMeTPOB, XapaKTePU3YIOIINX
BOCITPUSITUE OMPOIICHHBIMHU MOJIYHYaTEIIIMH YCIYT J00OPOKEIaTEIIbHOCTH U
BexxiBocTH paboTHHKOB MYK CJIK «KyTeHHUKOBCKU, OB

Ne IlapameTtpsl / noka3aresu \ bansl
4 Jlo6porKenaTeIbHOCTh, BEXKJIUBOCTh PpA0OTHUKOB OpraHU3aluu

4.1 | Hons momy4aTeneil YCIyr, YyIOBJIETBOPEHHBIX JI00POKEIATEIBHOCTHIO,
BEXJIMBOCTHIO PA0OTHUKOB OpPraHU3allM, 00eCIeUynBaIOIUX ePBUYHBINA
KOHTakT M  WH(OpPMHUpPOBAHME ToJy4yaTens yciayrd (paOoTHUKHU
CIpaBOYHOM, KaCCUpBl U Mpoyee) NMPpH HEMOCPEICTBEHHOM OOpAaIeHUH B

OpraHu3aIHI0 91
4.2 | donsa momydarened YCIyr, YAOBJIETBOPEHHBIX I00pPOKENaTEIbHOCTHIO,

BEKIIMBOCTBIO pabOTHUKOB OpraHu3aIuH, 00ecreunBaoInX

HEMOCPEJCTBEHHOE OKa3aHHe yCIYrH pHU 0OpallieHUH B OPraHU3alIHIo 98

4.3 | Hons momyuaTeneil yCayr, yIOBIETBOPEHHBIX JOOPOKEIATEIHHOCTHIO,
BEXJIMBOCTBIO  pPaOOTHUKOB  OpraHU3alMM  IpH  HCIOJb30BaHUU
JUCTAHIIMOHHBIX (JOPM B3aMMOJIEHCTBHUS 97

Humezpanvhvie noxaszamenu BOCHPUATUS ONPOIIECHHBIMHA IOJIYYaTEIsSIMU
yCIyr  J00poKenaTeabHOCTH H  BexiuBoctu  padotHukoB MVYK  CIAK
«KyreiinnkoBckui» KyTeHHHKOBCKOIO CEIBCKOT0 MOCENEHUS 3UMOBHUKOBCKOTO

paiiona PoctoBckoii oOactu npeacTaBieHsl B Tabnuile 6.3 u Ha pucyHke 6.1.
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Tabnuua 6.3 — MIHTerpanbHbie MOKa3aTeNH BOCIPUATHS ONPOLIEHHBIMU

MOJIy4aTeIIMU YCIIYT 100POKENATEIbHOCTH U BEAKIUBOCTU
pabotHukoB MYK CJIK «KyTreliHuKOBCKUI»

IMapameTpsl / moka3arenan

Bbanasl

Kosdduunent
3HAYMMOCTH
nokasareJjs

3Hauyenune
MoKAa3aTeJis,
0aJLIIBI

JoOpoxkenaTersHOCTh, BEXKITMBOCTH PAOOTHUKOB

OpraHn3alyN

Honst mosyuaTenell yciyr, YIOBIECTBOPEHHBIX
JI00pOKENaTENTLHOCTHIO, BEXJIMBOCTHIO
paOOTHHUKOB OpTaHW3aIlid, 00eCIIeYNBAIOIINX
NEPBUYHBIM  KOHTAKT W  WHPOPMHPOBAHHE
nosryyaTelsiss ycayru (paOOTHUKH CIPaBOYHOM,
KacCUpbl M TIpOo4Yee) MPH HENOCPEIACTBEHHOM
00panieHu B OPraHU3aIHIo

91

0,4

36,4

4.2

Hong nosydareneil yciyr, yAOBJIETBOPEHHBIX
JI0OPOXKENIATSIILHOCTHIO, BEYKJIMBOCTHIO
pabOTHHUKOB OpraHU3aAINH, O00ECIICYHBAIOIINX
HETIOCPEJICTBEHHOE  OKa3aHWEe YCIAYrd Tpu
oOpallleHuH B OpraHU3aI[1Io

98

0,4

39,2

4.3

Hong nosydareneil yciyr, yAOBJIETBOPEHHBIX
JI00POKEIATETBHOCTHIO, BEXKIIMBOCTHIO
paOOTHUKOB OpraHU3alMU MPH HCIOJIb30BaHUN
JMICTAaHIIMOHHBIX (OPM B3aUMOACHCTBHS

97

0,2

19,4

Bcero mo noxa3areJio 4, 0ajjioB

95

[ona nonyyatenen ycnyr, yooBAeTBOPEHHbIX
[06p0oXKeNaTeNbHOCTbIO, BEKAUBOCTLIO PabOTHUKOB
opraHusauum, obecneymBatoLMX NePBUYHBIA KOHTAKT
N MHGOPMUPOBAHME NOyYaTeNA YCAYTU

[ona nonyyatenen ycayr, ya0oBAETBOPEHHbIX
006poKeNnaTeNbHOCTbIO, BEKANBOCTbIO PabOTHUKOB
opraHusaumn, obecneymBaloLLMxX HenocpeacTBeHHoe

OKasaHue yciyrv npu obpalLeHnm B opraHm3aumio

[Jona nonyyatenew ycnyr, ya0BNe€TBOPEHHbIX
[06poKenaTeNlbHOCTbIO, BEX/IMBOCTbIO PabOTHMKOB
OpraHusaLmm Npu UCNoJIb30BaHWUM ANCTAHLMOHHbIX

dopm B3anmogencTema

Bcero, 6annos

36,4

39,2

19,4

95

PucyHok 6.1 — IHTerpasibHble MOKa3aTeIl BOCHPUATUS OMPOIICHHBIMU

MOJIy4aTeNI MU YCIYT 100POKENaTeIIbHOCTU U BEKIMBOCTH paOOTHUKOB

MVYK CIK «KyTeiHUKOBCKHUI», OaIbl
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Ananu3 wuHTerpaneHbeix nokazarened MYK CJK  «KyTeiiHUKOBCKUI»
KyTelHUKOBCKOTO CEJIbCKOT0 MOCEIEHUs 3UMOBHMKOBCKOIO pailoHa PocToBckoi
00JIaCTU TIOKa3bIBA€T, YTO B OTHOIICHHH JOOPOKEIATCIPHOCTH U BEXJIMBOCTH
pabOTHUKOB Pa30pOC OLEHOK MUHUMAJIEH: JOJIs YJIOBJIETBOPEHHBIX IMOTydaTesieu
yCIyT MO BCEM IIEPEUUCICHHBIM BbINIE HapameTpaM u3MmeHsercs oT 90,8% 1o
97,7%.

- mo nokazarenio 4.1 — 36,4 6amia u3 40 BO3MOKHBIX;

- o rtokasarenio 4.2 — 39,2 6amna n3 40 BO3MOXKHEIX;

- mo nokazareio 4.3 — 19,4 6amia u3 20 BO3MOKHBIX.

Hnmeepanvhas oyenka no JTaHHOMY HaOOpy nmapameTpoB 3a)UKCUPOBaHA HA

JIOCTaTOYHO BBICOKOM ypoBHE (95 6amioB u3 100 BO3MOKHBIX)
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7. Illoka3aTe/u yA0BJIETBOPEHHOCTH YCJIOBUSIMU OKA3aHUS YCJIYT,
NPeI0CTABJIAEMbIX OPraHu3anuel KyJbTypbl

Pe3ynbraTel onpoca 1o pas3ieiny «y0o81emeopenHoCmy YCA08UAMU OKA3AHUSL
yenyey B MYK CHK «KyrteitHukoBckuity KyTeHHUKOBCKOTO CEITBLCKOTO MOCEIEHUS
3UMOBHUKOBCKOTO pailoHa PocTOBCKOM 00y1acTH MOKa3bIBAIOT, YTO PECIIOHIEHTHI
Ha BBICOKOM YPOBHE OIICHUBAIOT U3y4YaeMble apaMeTphl (011 YAOBIETBOPEHHBIX
noJiydaresiel yciyr, CpeHIe 3HaueHUs OILICHKU napameTpoB) (Tabmauusl 7.1-7.3):

- TOTOBHOCTb PEKOMEH]IOBATh OPTaHMU3alMI0 POJACTBEHHUKAM W 3HAKOMBIM
(o1ieHKa yAOBIETBOPEHHOCTH — 97,9%; cpenHsst olieHKa rapaMmerpa — 98 0asson);

- YIOBJIETBOPEHHOCTh  rpadukoM  pabOThl  opraHu3anuu  (OlEHKa
yaosieTBopeHHOCcTH — 100,0%; cpennsia onenka napamerpa — 100 6aiuioB);

- YIIOBJIETBOPEHHOCTh B LIEJIOM YCJIOBUSIMHU OKa3aHUs YCIYr B OpraHU3aluu
(ouenka ynomierBopeHHoctd — 100,0%; cpenHss oOlleHKa —IMapamMmeTrpa

— 100 6ammoB).

Tab6muua 7.1 — {ons nonyuareneit yenyr MYK CIAK «KyTeiiHUKOBCKU»,
YIOBJIETBOPEHHBIX YCIOBUAMM OKa3aHUsS yCIyT, %

Ne ITapameTpsl / moka3zaresu | %
5 Y 10BJIETBOPEHHOCTH YCIOBHSIMH OKa3aHHsI YCIyT

5.1 | Hons nmomyuaTeneil ycayr, KOTOpble TOTOBbI PEKOMEHI0BATh OPraHU3ALHIO
POJICTBEHHUKAM U 3HAKOMBIM 97,9

5.2 | Jonsa momywareneil yciyr, YIOBIETBOPEHHBIX TIpapuKkoM pabOThI
OpraHu3aIu 100,0

5.3 | donmsa mosydvateneld yCIyr, YAOBJIETBOPEHHBIX B II€JIOM YCJIOBHUSMHU
OKa3aHus yCIyTr B OpraHu3aluu 100,0

Tabmuna 7.2 — Cpegnue 3HaYEHHUS OLIEHKHU ITapaMeTPOB, XapaKTEPU3YIOIINX
y
yaoBiieTBopeHHOCTh noiyyareneit yeayr MYK CIAK «KyTeiiHUKOBCKUI»
YCIIOBUSIMH OKa3aHUs yCIyT, Oaslibl

Ne IlapameTrpsl / noka3areu \ bajbl
5 Y 1OBJIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs yCIyTr
5.1 | Jons momywareneit  yciayr, KOTOpble TOTOBBI  PEKOMEHIOBATh
OpraHU3aIMI0 POJICTBEHHUKAM U 3HAKOMBIM 98
5.2 | donmsa momydareneil yCiyr, VYAOBIETBOPEHHBIX TpaduKoM pPabOThI
OpraHu3alu 100
5.3 | Jona mnomywarenedl yciyr, YIOBJIETBOPEHHBIX B LEJIOM YCIOBHMSIMU
OKa3aHUsl yCIyT B OpraHu3aluu 100
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB Ha BOMIPOC

«I"oTOBBI 11 BBl peKOMEHI0BaTh ATy OpPraHU3aIfio KyIbTYphI

CBOMM pPOACTBCHHHUKAM H 3HaKOMLIM?», %

e Opranu3anus Omnpenesienno | Cxopee | Ckopee Touno | 3arpyansiroch
) KYJbTYPbI roToB rOTOB | He rOTOB | He TOTOB OTBETHUTH
1 | MYK CAK

«KyTeiiHMKOBCKHU

i» 95,8 2,1 0,0 2,1 0,0

Humezpanvnvle nokaszamenu, XapakTEPU3YIOIIUE  YIOBICTBOPEHHOCTH

nonyyareneid yenyr MYK CHK «KyTeHHUKOBCKUI» YCIIOBHSIMUA OKAa3aHUS YCIIYT,

npejcTaBieHbl B Ta0nule 7.4 u Ha pucyHke 7.1.

Ta6nuna 7.4 — UaTerpaibHbIC MOKA3aTENH, XapaKTePU3YIOIINE
yaoBieTBopeHHOCTh nosryyareneit yeinyr MYK CJIK «KyTeliHUKOBCKHiN»
YCJIOBUSIMHM OKa3aHUS yCIIyT

Koy¢ppuument 3HaueHnune
Ne IHapameTrpsl / noka3arenu banael | 3HaYUMOCTH noKa3areJis,
NoKa3aTeJis 0aJlIbI
S | Yo0oBIIETBOPEHHOCTD YCIOBHUSAMH OKa3aHUS YCIYT

5.1 | Jons momywaTened  yciayr, KOTOpbIE

TOTOBBI  PEKOMEHJIOBaTh  OPraHHU3alUIo

pPOJCTBEHHUKAM M 3HAKOMBIM 98 0,3 29,4
5.2 | Hons roJiyyaTenen YCIIyT,

YJIOBJIETBOPEHHBIX ~ Ipa)uKOM  pabOThI

OpraHu3aIu 100 0,2 20,0
5.3 | Hons [oJIy4yaTeseu YCIIYT,

YIOBJIETBOPEHHBIX B LEJIOM YCIOBUSIMHU

OKa3aHHUs yCIyT B OPraHU3alMH 100 0,5 50,0

Bcero mo mokasaresio 5, 0a/1710B 99
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[ons nonyyatenen ycayr, KOTopble roToBbl
peKoMeHA0BaTb OPraHM3aLMI0 POACTBEHHMUKAM U 29,4
3HAaKOMbIM

[Jona nonyyatenei ycnyr, ya0BNETBOPEHHbIX

20,0
rpadmkom paboTbl opraHM3aumm

[ona nonyyatenen ycnyr, ya0BAETBOPEHHBIX B LLe/IOM

50,0
YCNoBNAMU OKa3aHUA yCayr B opraHn3auumm ’

Bcero, 6annos 929

PucyHok 7.1 — IHTerpasibHble MOKA3aTeNN, XapaKTepU3yOLIUe
ynoBieTBopeHHOCTh nosyyatenen yeayr MYK CHK «KyTeliHUKOBCKU»
YCIIOBUSIMH OKa3aHUs YCIIyT, O0aslibl

Anamu3 wuHTerpanbHbiXx nokazatenel MYK CIK  «KyreiHUKOBCKHID)
KyTEeMHMKOBCKOIO CEJIbCKOTO MOCENEHUsI 3UMOBHUKOBCKOTO paiioHa PocToBckoi
o0nacTh» TOKa3bIBa€T, YTO B OTHOIIEHUHU YJIOBIETBOPEHHOCTH YCJIOBHUSIMHU
OKa3aHMsI yCIyr pa3dpoc OLEHOK HE3HAUYUTENICH: JOJs YAOBIETBOPEHHBIX
MOJTydaTeNeld yCIIyT MO0 BCEM MEPEYUCIICHHBIM BBIIIE TTapaMeTpaM M3MEHSETCS OT
97,9% no 100,0%.

Hnmeepanvhas oyenka no JTaHHOMY HabOpy nmapameTpoB 3aUKCHPOBaHA HA

ypoBHe 99 6amioB (Tabnuma 7.4, pucyHok 7.1).
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Takum 00pa3zom, MO JaHHBIM COLIMOJIOIMYECKOTO OMpOca, MOTPEOUTENN YCIIyT
Ha CpPEJAHEM YpPOBHE OIEHUBAIOT OTKPHITOCTh M JOCTYIHOCTh HH(pOpMaluu 00
OpraHu3allii KyJbTYpbl, Ha HHU3KOM YPOBHE OILICHUBAKOT JOCTYIIHOCTb B
OpraHu3aluy KyJbTypbl YCIYT JJisl UHBAJIUIOB, HA BBICOKOM YpPOBHE OLICHHMBAIOT
KOM(OPTHOCTh YCJIOBUH NPEAOCTABICHUS YCIYT, a Takke J0OpOXKEIaTeIbHOCTh U
BEXKJIMBOCTh PAOOTHUKOB OpPraHU3alMM, JEMOHCTPUPYIOT BBICOKYIO CTEIEHb
YIOBJIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUsS YCIYT, U TOTOBBI pekomeHnoBate MYK
CIK «KyTeHHUKOBCKHUI» KyreitHukoBCcKOro CEJIbCKOTO MOCEJICHUS
3UMOBHUKOBCKOTO pailoHa PoCTOBCKOW 00JacTM CBOMM pPOJCTBEHHUKAM U

3HAaKOMBbIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOU OLCHKH Ka4YCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJIbTYPbI AJIA Pa3MCIICHUA HA

http://bus.gov.ru)

MYK CAK «KyTeiiHUKOBCKHID»
KyTeiliHUKOBCKOIO0 CeJibCKOro

Ne ITapameTtpsl / noka3aresu
nocejieHusi 3MMOBHMKOBCKOI0
paiiona PocTtoBckoii odaacTu
1 OTKpBITOCTH U JOCTYNNHOCTh MHPOPMAIMK 00 OpraHu3aluu KyJbTypbl, OaJlibl
1.1 | CooTBercTBHE WHpOpPMALUU O IEATEIBHOCTH OpPTaHM3AlWHU, Pa3MEMIEHHOW Ha OOIIEAOCTYITHBIX
MH(POPMALIMOHHBIX pecypcax, MepeuHio HHpopMalMu M TpeOOBaHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMH NIPABOBBIMU aKTaMU 18,3
1.2 | Obecneuenne Ha OQUIMATIBHOM caliTe OpraHu3alM HaIMuug UM (QYHKIHOHUPOBAHUSA
JTUCTAHIIMOHHBIX CIIOCOOOB 0OPATHOM CBSI3W M B3aUMOJICHCTBUS C TIOTYYaTelIsIMU yCIyT 27,0
1.3 | Honsa momywarened yciayr, YIOBJIETBOPEHHBIX OTKPBITOCTbIO, MOJHOTOW U  JIOCTYIHOCTBIO
nHPOPMAIINY O JCATEIBHOCTH OpraHU3alliy, pa3MENIeHHOW Ha WH(OPMAIIMOHHBIX CTEH/IaX, Ha CalTe
B UH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn «VHTepHeT» 36,4
HTtoro no pazneay 1 82
2 | KompopTHOCTB yCIOBUI IPeI0OCTAaBICHUS YCIYT, OB
2.1 | OGecneueHue B opraHu3aliii KOM(QOPTHBIX YCIOBUH 711 IPEIOCTABICHUS YCIYT 50,0
2.3 | Jlonsg noiyyarenen yciyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH NMPEIOCTABICHUS YCIYT 42,5
Hroro no pazneay 2 93
3 | JloCTymHOCTD YCIYT JJIsi UHBAJIUJIOB, OAJIITBI
3.1 | OGopynoBaHue TEPPUTOPHH, IPUIIETAIOIIEH K OpraHU3alM1, U €€ TIOMEIIEHUI C yUeTOM JOCTYIHOCTH
JIJI UTHBAJIUOB 12,0
3.2 | OGecnieyeHrne B OpraHU3alMU YCIOBUN JTOCTYITHOCTH, MO3BOJSIONIMX WHBAIUIAM MOJY4aTh YCIyTH
HapaBHe C JPYTUMHU 16,0
3.3 | Jlons nmomydateneit yciyr, yAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT JUIl HHBAJINIOB 8,4
Hroro no pasneny 3 36
4 | JoOpoxenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OpraHU3aliy, OaJljIbl
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MVYK CJIK «KyTeiiHUKOBCKU»
KyTeiiHMKOBCKOI0 CeJIbLCKOT0

Ne ITapameTpsl / moka3zarean
noceJjieHusi 3MMOBHHKOBCKOI'0
paiiona PocToBckoii 00J1acTH
4.1 | Hona momyuaTeneid yciayr, yAOBIETBOPEHHBIX T0OPOKENATEIbHOCTHIO, BEXJIUBOCTHIO PAOOTHHUKOB
OpraHu3aIyy, 00eCIeYNBAIOIINX NEPBUYHBIN KOHTAKT U MHPOPMHUPOBAHUE MOJIyYaTeNs YCIYyTH 36,4
4.2 | Jona momyuaTened yciyr, yAOBIETBOPEHHBIX T0OPOKENATEIbHOCTHIO, BEXJIUBOCTHIO PAOOTHHUKOB
OpraHu3aly, OOECIEYNBAIOIINX HEIOCPEACTBEHHOE OKa3aHWE YCIYTd TpH OOpalleHHH B
OpraHu3alNIo 39,2
4.3 | Jona nomyuaTenel yciayr, yAOBIETBOPEHHBIX T0OPOKENATEIbHOCTHIO, BEXINBOCTHIO PaOOTHHUKOB
OpraHu3aliy MPHU UCTIONIb30BAHUH JUCTAHIIMOHHBIX ()OPM B3aMMOJICHUCTBUS 194
Hroro no pazneny 4 95
S | YI0BIETBOPEHHOCTD YCIOBUSMU OKa3aHUs yCIyT, Oajlibl
5.1 | Jons momywaTenedt ycCayr, KOTOpble TOTOBBI PEKOMEHIOBATh OPraHMU3AIMI0 POJCTBEHHUKAM U
3HAKOMBIM 29,4
5.2 | lons momyuaTenel ycayr, YAOBIECTBOPEHHBIX rpadKoM pabOThl OpraHU3aluu 20,0
5.3 | Jlons mosyyarenel yciyr, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUsI YCIYT B OpraHU3aIiu 50,0
HTtoro no paspeay 5 929
Hmozo no pazoenam 1-5 (unmezpanvustii nokazamens) 405
Ilokazamens oyenku Kkauecmea no opzanusayuu (6 cpeonem no pazoenam 1-5) 81
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405

82 81
36
T T T T T T
OTKPbLITOCTb U KomoopTHOCTb JoctynHocTb ycayr gns lobpoxkenaTenbHocTb, YA0BAeTBOpPeHHOCTb WMTOro no pasgenam 1- NoKasaTenb OUEHKM
OOCTYNHOCTb ycnoBui WHBANMA0B BEXNBOCTb YCNOBUAMM OKa3aHUA 5 KauyecTsa no
MHPopmaumm 06  npefocTaBaAEHUA yCayr paboTHUKOB ycnayr opraHusaumu (8

opraHusauumm opraHusauum cpeaHem no pasagenam

KYNbTYpbl 1-5)

Pucynok 8.1 — Cpennue 3Hau€HHS OLIEHKHU MTApAMETPOB, XapAKTEPU3YIOIINX KaUYE€CTBO YCIOBUM OKa3aHUs YCIyr
B MVYK CIIK «KyTeiiHuKOBCKUI», Oasibl
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9. BbIBOBI U NMPEAJIOKEHHS 10 COBEPIIEHCTBOBAHUIO AeSITEJIbHOCTH
OpPraHu3alMuy KYJbTYPbI

9.1 BuiBoabI

PesynbpraTel cOopa u 0000mieHHs WHOpPMAlUKM O KayeCTBE YCJIOBUU
okazanus yciyr B MYK CJK «KyreiiHukoBckuii» KyTeHHUKOBCKOTO CEJIbCKOro
noceJieHusi 3UMOBHUKOBCKOTO paifoHa PocToBckoi 00J1acTH MO3BOJISIIOT C/AENaTh

CJIeAyIoIIMe OOIIHE BHIBOJIBI:

1.Ilo oTkpbITOCTH W JOCTYNMHOCTHM HH(popManuu 00 oOpraHusanum
KYJbTYPbI:

1.1 HeoOxoqumo pa3Meniatb Ha CTEHJaX OoJibllie  JOKYMEHTOB 00
OpraHu3allid KYJIbTYpbl: CBEIEHUS O CTPYKTYpe OpraHU3aludd KyJIbTYpHI
(CTpyKType W opraHax yHOpaBJICHHUsS OpPraHU3ALMHU KyJIbTYphl), MHPOPMALUIO O
1eHax U Tapudax Ha miaaTHble yciayrd u Komun HOpMaTHBHBIX NMPaBOBBIX aKTOB,
YCTaHaBJIMBAIOIIUX IIEHBI (Tapr(bl) HA YCIYTU JTUOO MOPSIIOK UX YCTAHOBJICHUS.

1.2 HeoOxonumo pa3MecTuTh Ha cailTe HEeAOCTarolue JOKYMEHThI U Ha
peryyisipHOi  OCHOBE  OOHOBIATH  JOKYMEHTBI,  XapakTepU3ylollue U
pEerjlaMEeHTUPYIOIINE  JIeATEeNIbHOCTh  OOpa3oBaTeiabHOM  opranuzanuu. llpu
nyOnuKanuu MHQPOpMAUMM PEKOMEHJYeTCs YKas3blBaTh JaTy, Ha KOTOPYIO
IpeI0CTaBIIAETC HHPOpMALUS.

1.3 Ha odunumansHOM caiiTe 00pa3oBaTeIbHON OpraHu3aluyd OTCYTCTBYIOT
OTJENIbHBIE CHOCOObI OCYIIECTBICHUS AMCTAaHLUMOHHOM OOpaTHOM CBA3M W
B3aMMOJICUCTBUS C MOJTy4YaTEISIMU YCIIYT:

- paznen «HacTo 3agaBaeMble BOIIPOCHDY;

- DJIEKTPOHHBIE CEPBHUCHI (MOJTYYEHUE KOHCYJbTALMU IO OKAa3bIBAEMbBIM
yciiyram | mp.);

- He obecrieuyeHa TEXHUYECKash BO3MOXKHOCTh BBIPRKEHUS IOIydaTeseM
yCIyr MHEHMsI O KayeCTBE OKa3aHMs YCIyr OpraHu3aluedl KyJbTypbl (Haaudue

AHKCTHI JJIA OIIpOocCa rpaXjaad U T'MIICPCChJIKKM Ha Hee).
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1.4B pamkax JaHHOrOo pasjelia, Ha OCHOBE H3YyYECHUSI MHEHUS
PECIIOHJIEHTOB, TAaK)K€ OCYIIECTBICHA OLIEHKA [JOJIA [OJy4yaTenell yCIiyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(MOpMAIUU O
JESITEIbHOCTH OpTaHu3alliy, pa3MENIeHHON Ha WH(GOPMAIMOHHBIX CTEHAAaX M Ha
CTpaHHUIIE caiiTa B UHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH «IHTepHeT».

1.5 AHasin3 pe3ynbTaToB BOCHPHUATHS IOTYy4YaTENIIMU YCIYT OTKPBITOCTH,
nonHOTEl M joctynHoctd uHpopmammun o MVYK CJK «KyreiiHuKOBCKUi»
3UMOBHHKOBCKOTO pailOHa MOKAa3bIBAET, YTO PECHOHAEHTHI HA BBICOKOM YPOBHE
OLICHMBAIOT U3y4YaeMbI€ NTapaMeTPhl IO OTHOIIEHUIO K HH(POPMALIMOHHBIM CTEHAaM
Y CalTy OpPTraHU3aLNHN:

- YAOBJIETBOPEHHOCTb ~ OTKPBITOCTBIO,  IOJHOTOW W JOCTYIHOCTBIO
uH(pOpMAIHU O IEATEIbHOCTH OPraHU3aluy, Pa3MEIICEHHON Ha MH()OPMAIIMOHHBIX
creHaax (oneHka yposinerBopeHHoctn — 100,0%; cpenHsas oleHKa mnapaMmerpa
— 100 6annoB);

- YAOBJIIETBOPEHHOCTh ~ OTKPBITOCTbIO,  MOJHOTOMW U  JOCTYHHOCTBIO
uHpOpMAIUU O JEATEIHHOCTH OpraHM3alliH, Pa3MEIIeHHOW Ha cailTe B CeTH
«HTepHeT» (OLEHKa YIOBIETBOPEHHOCTH — 81,2%; cpenHsis OlieHKa mapaMmerpa
— 81 6amn).

Takum o6pazom, MVYK CIK «KyrelinukoBckuit» KyTelMHHKOBCKOTO
CEJIBLCKOTO TMOoceNieHus] 3UMOBHUKOBCKOTO paiioHa PocToBckoi o0nacTy mokasaio
JIOCTATOYHO XOPOIIUH Pe3yibTaT Mo MoKa3aTelsaM JaHHOro pasnaena (82 Oamna u3

100 BO3MOXKHBIX).

2. ITo koM OpTHOCTH YCJIOBUIA PEAOCTABJIECHHUS YCJIYT:

2.1 3HayeHus mapamMeTpoB MO AaHHOMY paszaeny (m. 2.1) J1eMOHCTPUPYIOT
OTCYTCTBHE Je(PUIMTOB/HEOCTATKOB IO IOKAa3aTesiM, XapaKTepU3YIOIIHM
KOM(OPTHOCTH YCIIOBUHM MPEJOCTABICHUS YCIIYT.

2.2 B paMkax 3TOro pasjejia Ha OCHOBE M3y4Y€HUsS MHEHMS MOJIydaTesei

YCIYI OCYILIECTBJIEHA OLEHKA JOJIM IIOJydaTelIed YCIyr, YAOBJIETBOPEHHBIX
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KOM(pOpPTHOCTBIO ~ ycioBuil  mpemoctaBieHuss ycayr B MYK  CIK
«KyTeHHUKOBCKUI.

2.3 AHanu3 pe3ynbTaToB BOCHPUATHS MOTydYaTEIIMU YCIYT KOM(OPTHOCTH
ycioBuid nipepocrasiienusa yciuyr B MYK CIK «KyTeiiHUKOBCKUI» MOKa3bIBaET,
YTO PECIOHJEHTHl Ha JOCTAaTOYHO BBICOKOM YPOBHE OIICHUBAIOT H3y4YacMbIC
napaMeTphbl:

- YIOBJIETBOPEHHOCTh HaJIMuMeM KOM(MOPTHOM 30HBI OTAbIXa (0XKHIIAHUS)
(oueHka  ynoBieTBopeHHOCTH — 98,8%; cpeaHssi oOlleHKa MmapaMeTrpa
— 99 6annoB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM U TOHSITHOCTBIO HaBUTALIUM BHYTPH
opranu3anuu (oueHka ygosietBopeHHOCTH — 100,0%; cpenHss oneHka napaMerpa
— 100 6amnnoB);

- YAOBJIIETBOPEHHOCTh ~ JOCTYIHOCTBKO ~ IIMTBEBOM  BOABI  (OLIEHKA
yIoBIEeTBOpeHHOCTH — 58,6%; cpenHsis OlleHKa mapaMerpa — 59 0amioB);

- YAOBJIIETBOPEHHOCTh ~ HAJIMYMEM U JOCTYIHOCTBIO  CAHHMTAPHO-
TUTUEHUYECKUX TOMEIIEeHUN (OIleHKa YJIOBIETBOpPEHHOCTH — 68,2%; cpemusis
OIICHKa mapameTpa — 68 6aJIoB);

- YAOBJIICTBOPCHHOCTb CAHHUTAPHBIM COCTOSIHHCM HOMeI_HeHI/Iﬁ opraHu3anuu

(ouenka ymomierBopeHHoctd — 100,0%; cpenmHsst OlleHKa —mapamMeTrpa
— 100 6amnoB);
- YIOBJIETBOPEHHOCTD BO3MO>KHOCTBIO OpoHUPOBaHUS

YCIIYTW/MOCTYITHOCTBIO 3allUCM  Ha TolydeHue yciayru (mo tenedoHy, ¢
ucrnojp30BaHueM cetu «MHTepHeT» Ha oduIMaIbHOM caillTe OpraHu3aluu, MpU
JUYHOM TMOCEIIEHUH M Tip.) (OleHKa YynoBieTBopeHHOCTH — 83,8%; cpenuss
OIICHKA MmapameTpa — 84 Oasa).

Takum o6pazom, MVYK CJIK «KyreitnukoBckuit» KyTeilHUKOBCKOTO
CEJILCKOTO TMOCEeIeHUsT 3UMOBHUKOBCKOTO paiioHa PocToBckoi 00iacT mokaszaio
BBICOKMI pe3yJpTaT MO ToKazaTelasM JaHHoro paszaena (93 Oamma w3 100

BO3MOXHBIX) (Tabmura 4.4., pucyHok 4.1.).
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3. ITo 1OCTYIMHOCTH YCJIYT AJIsi MHHBAJIM/I0B:

3.1.1lo pesynbraTaM MOHUTOPUHTA  3a(QUKCUPOBAHBI  CIECAYIOLINE
Hegoctatku (nedunutel)) MYK CHK «KyreitHukoBckuity KyTeHHUKOBCKOTO
CEJIbCKOTO TMOCENeHUsT 3UMOBHUKOBCKOro paioHa PoctoBckoil oOnactu B
o0ecrieueHnn JOCTYITHOCTH YCIIYT JUIsl HHBAJIUOB:

1) He nmpemycMOTpeHO  HajdMuue  BBIIEIEHHBIX  CTOSHOK  JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINIOB;

2) He npenycMOTpeHO HAIMYUE CMEHHBIX KPECEN-KOJISICOK.

3) He npenycMOTpeHO Hamu4ue cenuaibHO 000pYAOBAHHBIX CAHUTAPHO-
TUTHEHUYECKUX MOMENIEHUI B OpraHU3alllu.

4) He npenycMoTpeHO AyOJMpOBaHHME HAJMUCEH, 3HAKOB U HMHOH
TEKCTOBOM W Tpaduueckoil MHPOpMALUMU 3HAKAMHU, BBIOJHEHHBIMU PENbEPHO-
TO4eUYHBIM IpudTOM bpaiins;

5) He npemycmMoTpeHo nyOnMpoBaHHME 3BYKOBOM UM 3pUTEILHOMN
uH(pOpMaUK AJI1 UHBAIUIOB IO CITYXY U 3PEHUIO.

6) He mnpemycMoTpeHO HamWyude ITOMOIINM, OKa3bIBAEMOW pabOTHUKAMHU
OpraHu3alyy, TPOLIEAIINMH HEO0X0JUMOE 00yUEHHE.

7) He mnpenycMmorpeHa BO3MOXHOCTh MPEAOCTABICHUS HWHBAJIUIAM IO
ciyXy (CIyXy Y 3p€HHI0) YCIYT CypAOonepeBoINKa (TU(IOCYPIONIEPEBOIUNKA).

3.2 B paMkax 3TOro paszzena Ha OCHOBE WM3yYECHHMS MHEHMS PECHOHACHTOB
OCYLIECTBJIEHA  OLIEHKa JIOJM  MOJy4yaTeledl  YCIayr,  yIOBIETBOPEHHBIX
n0CTynHOCTBIO yeayr st nHBanuaoB B MYK CJIK «KyTeHHUKOBCKUI.

3.3 AHanu3 pe3ysibTaTOB BOCHPUATHS MNOJYYaTENSIMHU YCIYTr JOCTYIMHOCTH
yeayr s uHBanuaoB B MYK CIK «KyreitHukoBckuin» KyTeHHHKOBCKOTrO
CEJIbCKOTO  TOCENIeHHs 3UMOBHUKOBCKOTO  pailoHa PocToBckoit — oOnactu
MOKa3bIBAaCT, YTO PECHOHIEHTHl OOJBIIMHCTBO HM3yYaeMBIX IMapaMETpOB
OLICHMBAIOT HAa HHU3KOM YpPOBHE, a 4YacTb — Ha CpEIHEM YypOBHE (HOJA

YIOBJIETBOPEHHBIX NOJTydaTeNel yCcIyT, CpeIHIE 3HAUCHHS OLIEHKU TapaMeTpOB).
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3auKcUpoBaH 3HAUUTENBHBIN pPa30pOC 3HAYEHHUH YIOBJIETBOPEHHOCTH
notpedureseit mo napamerpam 1. 3.3, a Takxke 3aUKCUPOBAHBI HU3KHE U HYJICBBIC
3HAQYCHUS 110 HEKOTOPBIM M3 ATUX ITapaMeTpoB (cM. TaOmuIlsl 5.3-5.4).

WuTerpanbHas olieHKa MO TaHHOMY Ha0Opy mapaMeTpoB 3apUKCHpOBaHa Ha

cpeaHeM ypoBHe (36 6amioB u3 100 BO3MOXKHBIX).

4. 1o 100po:xeNaTeJbHOCTH, BE:KITUBOCTH PAOOTHMKOB OPraHU3aLMu:

4.1 Ananus pE3yNbTaTOB BOCIIPHTHS IOJIy4aTeJIsIMU yCIIyT
noOposxenarenbHocTH, BeXIMBOCTH paboTHMKOB MYK CJ/IK «KyTelHUKOBCKHiI»
ITOKA3bIBAET, YTO PECIIOHJICHTHI HAa BBICOKOM YpPOBHE OLEHHUBAIOT H3Yy4YaeMbIC
napameTpsl.

4.2 VaTerpanbHas OlleHKA MO JaHHOMY Ha0Opy mapamMeTpoB 3auKcUpoBaHa

Ha ypoBHE 95 6aos.

5. I1o y10BJ1€TBOPEHHOCTH YCJIOBUSIMH OKA3AHMS YCJIYT:

5.1 Pe3ynbpTaTel ompoca MO pasleny «yJOBIETBOPEHHOCTb YCIOBHUSIMHU
okaszanus ycnyr» B MYK CIK «KyreiinukoBcknii» KyTeMTHUKOBCKOTO CEIBCKOTO
nocesieHus 3UMOBHUKOBCKOTO paiioHa PoOCTOBCKOW 0051acTH TIOKa3bIBAIOT, YTO
PECIIOHIEHTHI Ha BBICOKOM YPOBHE OLIEHUBAIOT U3y4aeMbI€ [TapaMETPBI.

5.2 uterpanbpHas OlIEHKA 10 JaHHOMY Ha0Opy mapaMeTpoB 3aukcupoBaHa

Ha ypoBHE 99 6aos.

Takum 00pa3om, MO [aHHBIM COLMOJIOTMYECKOTO OIMpoca, MOTPeOUTeNn
YCIIYT:

— Ha CpeIHEM YpOBHE OLEHHUBAIOT OTKPHITOCTh W  JOCTYITHOCTH
uHbopMaIu 00 OpraHu3alu KyJibTyphbl;

— Ha HHU3KOM YpPOBHE OLICHMBAIOT JTOCTYITHOCTh B OPraHU3allMH KYJIbTYpPbI

YCIIYT J1JI1 UHBAJIMOB;
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— Ha  BBICOKOM  YpPOBHE  OIICHMBAIOT  KOM(OPTHOCTH  YCIOBHI
IIPEIOCTABIICHUS YCIYT, a TAKXKE T0OPOKEIATEIbHOCTD U BEXKIMBOCTh PAOOTHUKOB
OpraHU3alny;

— JIEMOHCTPHUPYIOT BBICOKYIK) CTENEHb YIOBJIETBOPEHHOCTH YCIOBHUSIMU
okazaHus yciyr, u roroBbl pekoMeHgoBaTh MVYK CJIK «KyrelHuKOBCKUI»
KyTelHUKOBCKOTO CEJILCKOTO MOCENEHUsI 3UMOBHUKOBCKOrO pailoHa PocToBckoi

00J1aCTH CBOMM POACTBCHHUKAM U 3HAKOMBIM.
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9.2 IIpenJioxeHusi MO COBEPIICHCTBOBAHNUIO /I€ATEJILHOCTH OPTraHNU3AIUU
KYJbTYPbI

AJIMUHHCTpauuu KyrelinnkoBckoro CEJIbCKOTO MOCEJIEHUS
3UMOBHHMKOBCKOTO paiioHa PocToBCkoW 007acTH, UMEIOIIECH MOJIBEAOMCTBEHHbIC
OpraHu3ald KyJbTYpbl, MOYHO TMPEIJOXKUTh CIEIYIOIIUE MEPONPUITUS IO
COBEPILICHCTBOBAHUIO JEATEILHOCTH OPTraHU3aluU KYJIbTYPHI:

1) HanpaButh OTYEeT AJIsi O3HAKOMIICHUS W TIPUHATHS MEP pEarupoBAHUS
PYKOBOJUTENIO OpTraHU3allud KyJbTYphbl, TPUHUMABIIEH ydacTHE€ B MPOBEICHUU
HE3aBUCHUMOU OIICHKU Ka4eCTBa.

2) IloaroToBUTh IUIAH MEPONPHUATHI IO YCTPAHEHUIO BBISBICHHBIX
HEJIOCTaTKOB, B KOTOPOM, B YAaCTHOCTHU, MPEAYCMOTPETh (IMIPUMEHHUTEIBHO K
CTEH/IaM U CaiiTy 00pa30BaTeIbHON OpraHu3aIum):

- ONITUMU3BAIMIO CTPYKTYpPhl U TOBBIIIEHUE CTENEHU HAIOJIHSAEMOCTH
CTEHJOB M caiiTa 00pa3oBaTelbHOW OpraHU3alMyd akKTyaJbHbIMU JaHHBIMHU,
UHOOPMUPYIOIIUMHA ~ TIOTpeOuTeNeit  00pa3oBaTENbHBIX  yCIyr 000  Bcex
HEOOXOIMMBIX acleKTax JAeSITEIbHOCTH OpraHU3aluu;

- MIOBBIIIEHUE  JIOCTYMHOCTH  Pa3JIMYHBIX  CIIOCOOOB  OCYIIECTBIICHUS
JTUCTAHIIMOHHOM OOpaTHOM CBS3M M B3aUMOJACKHCTBUS C  TOJydaTeIsiMU
00pa30BaTEIbHBIX YCIIYT.

3) [IpuHATH MEPHI TIO COBEPIIICHCTBOBAHUIO MaTEPUATTbHO-TEXHUUECKON 0a3bl
W OpraHu3anuu padoThl, 00ECIEUUBAIOIINE JOCTYITHOCTh YCIYT JJIi MHBAIUIOB U
MaJIOMOOWJIBHBIX TPaXKJaH, MO TEM HaIpaBJICHUSM, TJI€ BBISBICHBI AS(UIUTHI U
3HAYUTETLHOE YHUCIIO HEYOBJIETBOPUTEIBHBIX OLIEHOK PECTIOH/IEHTOB.

4) IIpoaHanu3upoBaTh pe3yJIbTaThI COIIMOJIOTHYECKOTO omnpoca
NOTpeOUTENeH yCIyr OpraHu3aluy KyJIbTyphl, U B MpeJeiax CBOEH KOMITETEHIIUN
pa3paboTaTh TOYEUHBIE MEPOIMPHUATUS IO ONTUMHU3AIMHN MPOAHATHUIUPOBAHHBIX

ACIICKTOB ACATCIBHOCTH HaHHOﬁ opraHu3anuu.
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5) PykoBoguTento OpraHu3auuu KyJbTypbl O3HAKOMHTBCS C METOIHMKOU
IIPOBEJICHNs HE3aBUCHMOW OLICHKHM KadeCTBa M HCIOJIb30BATh €€ MOKA3aTEIU MPH

IJIAaHUPOBAHUHU pa6OTBI opraHmu3anuu.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyrolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKa3aHUs yCIIyT

OpraHM3alUsAMHU KyJIbTypPbI

(manee — opraHu3arus)

Ennnnna
Ne B H3MepeHns
Iloxka3arenn Cnioco0 n3mMepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHavyeHHE
NMOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYITHOCTh HH()OPMALMK 00 OPraHU3aliU KYJIbTYPbI

1.1 CoorBerctBue  uH(popmammu o  gesrenbHocTd | Kosddumuent | MoHHTOpUHT pa3MerIeHUs uH(popManuu Ha
OpraHu3aliy, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HAYUMOCTHU MH(GOPMALIMOHHBIX CTEH/aX B IOMEIIEHUH OpraHu3aluu U
MH(POPMALIMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazateins — 0,3 | Ha opuIHMANTBEHOM caiiTe OpraHu3aIiy.

U TpeOOBaHUSIM K  HEH,  YCTaHOBIECHHBIM [Tonyuyennpie mo mm. 1.1.1-1.1.2 Gamnbl CKIaABIBAIOTCA.
HOPMAaTUBHBIMH [IPAaBOBBIMU aKTaMU: Cymma OaniioB AenHTCs Ha 2, PE3yibTaT OKPYTISAETCS 10
L[EJIOT0 YHCJla = KOJIMYECTBO 0aJIIOB Mo nokasarento 1.1

1.1.1 | Ha uWHQOPMAIMOHHBIX CTEHAAX B IMOMEIIEHUH banbr MOHUTOPUHT HH(OPMAIIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEMOCPEACTBEHHOE oOmpefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOpPMAIIHH.
bannbl  BBICTaBISIIOTCS 1O NpaBWJIaM, W3JIOKEHHBIM B
[Tpunoxxenun 2.

1.1.2 | na odpuIHaTEHOM caire OpraHu3anuu B bambt MOHHMTOPUHT  CaliTa OpPraHU3ald, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompenenenue %  Hamuuus  TpeOyeMoM  akTyaJIbHOH
«HTEepHeTY. nH(pOpMaIIUH.

bannbl  BBICTaBISIFOTCS 1O IIpaBWJIaM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
IToka3zarean Cnoco0 u3mepeHnsi ¥ MOPSAJA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe

noKa3aTeJisi)

1.2 ObecneyeHne Ha OPUIIMATBLHOM CalTe OpraHU3aIuu bannbt MOHHUTOPUHT  caliTa OpraHu3alMd, HEMOCPEACTBEHHOE
HAMMYUS ©  (QYHKIIMOHUPOBAHUS JIHCTAHIIMOHHBIX (ot 0 mo 100) ompejAciieHue  Hamuuus W (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsizu U B3aumojeictBus ¢ | Koabdunuent | opunmanpbHoM — caliTe  OpraHu3alud  AMCTAaHIMOHHBIX
MOJIy4YaTeNIsIMH YCIYT: 3HAYMMOCTH CcriocoboB  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- DJIICKTPOHHOM IOYTHI;
- bopmbI VISt noJa4u AJIEKTPOHHOTO

oOpamieHus / )xano0bl / MpeIoKEeHUS;

- pazzaena «Yacro 3aaBaeMble BOIPOCHD;

- 9JIEKTPOHHOT'O CEePBUCA — MOIyYeHHE KOHCYIbTalluu
10 OKa3bIBAEMbBIM yCIIyraM H mp.;

- ofecrieueHHEe  TEXHUYECKOW  BO3MOXKHOCTH
BBIPKCHUS MOJTydYaTelieM YCIYr MHEHHS O KauecTBe
OKazaHMsl ycIyr (HaIW4Me AaHKeThl Ui Oompoca
TpakJaH WM THIIEPCCHUIKH Ha Hee).

nokazarensa — 0,3

MOJTyYaTeIsIMUA YCIIYT.
3a KaxAbli (YHKIMOHUPYIOUIMHA TUCTaHIIMOHHBIA CIIOCO0
B3aUMOJICHCTBUS C MOIy4aTeNIIMU YCIYT IPUCBAaUBAETCS IO
30 OamoB.

IIpu nHamuuuu Oojee Tpex MAUCTAHLIMOHHBIX CIIOCOOOB
npucBauBaetcsa 100 6aymios.

KOJIMYECTBO BAJIJIOB I1O TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KOO®OUITNEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.2

1.3

Honga  momywartenel  ycinyr, — yAOBIETBOPEHHBIX
OTKPBITOCTBIO, ~ IOJHOTOM M JOCTYHHOCTBIO
uHpopmaruu 0o IEeSITEIIbHOCTH OpraHu3aluy,
pa3MEIEHHOMN:

Koadpdunment
3HAYNMOCTH
noka3arens — 0,4

OrneHka 3HAYEHUs TOKA3aTeNsi OCYIIECTBIISIETCS HA OCHOBE
JIaHHBIX COILIMOJIOTHYECKOTO ornpoca noJyryyaresen
(moTpebuTeneit) yciayr opraHiu3aiui.
CymmMma nenbix yucen mno Bompocam mim. 1.3.1-1.3.2 nenutcs
Ha 2, OKpYTJISETCS JI0 1IeJIOro YUCa.
Llenoe uncao = KOJIUUECTBO OAIIIOB.

1.3.1

Ha MHPOPMAIMOHHBIX cTeHax (B % OT ol1iero yucia
OTIPOLICHHBIX MOJTydaTeneil ycnyr);

bamnmer
(ot 0 10 100)

Bbruucngercs % NOJOKUTENBHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyr,
MIOJIYYEHHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YNCIa.
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Enunnna

Ne B H3MepeHns
IToka3zarean Cnoco0 u3mepeHnsi ¥ MOPSAJA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
1oKa3areJis)
1.3.2 |nHa caiite B nH(OPMaIMOHHO- banne Boruncnsiercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJIeKOMMYHUKalMOHHON cetu «MHTepHeT» (B % OT
00IIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBIETBOPUTEIBLHOY)
OT 0OLero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
MIOJIYYEHHBIN pe3yJIbTaT OKPYTISETCS 10 LEJI0ro Yucia.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne nokazareias 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hadenue 100 6annoB) ***

2* KomdopTHOCTSH yC/I0BHH NIPEIOCTABICHUS YCJIYT

2.1 Obecnieuenne B OpraHu3aniy KOM(OPTHBIX YCIOBUI bannbr MOHUTOPHHT OOECIIeYeHHs B OpraHU3aluyd KOMQOPTHBIX
JUIs1 IPEIOCTaBICHUS YCIIYT: (ot 0 1o 100) YCIJIOBHM J1J151 TPEAOCTABICHUS YCIIYT.
- HaTm4Ire KOM(OPTHOH 30HBI OTIbIXA (OKHUIAHUS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS TMPEAOCTABICHHUS
- HajMuMe ¥ TOHITHOCTh HABHUTallMd BHYTPU 3HAYUMOCTHU ycayr npucBauBaercs mo 20 6annos.
OpraHu3alyy; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS
- IOCTYITHOCTb ITUTHEBOI BOJBI; IIpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.
- HAJINYME U JOCTYMHOCTh CAHUTAPHO-TUTHEHNYECKUX
NOMEIIEHUH (YMCTOTa MOMEIEHUH, Halu4yue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);
- CAaHUTapHOE COCTOSIHME NTOMEIEHUIN OpraHU3alHi;
- BO3MOXHOCTh OPOHUPOBAHHUS yCIYTH / TOCTYITHOCTb
3allUCH Ha TMOodydeHue ycuyru (mo tenedoHy, ¢
ucnoib30BaHueM cetu «HTepHeT» Ha opuIMaTEHOM
caiiTe opraHu3alyy, Ipyu JUYHOM MOCEUICHUH U TIp.).

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIHO 2.1 YMHOXAETCS HA KOO®OUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1
(makcumanbHOe 3HaueHue S50)
2.2 Bpewms oxxuaanus npenocTaBieHus yCiIyru JlaHHBI TMOKa3zaTedb HE TMPUMEHSIETCS IS OLEHKH

OpraHu3alMi KyJIbTYpHI.
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Enunnna

Ne B H3MepeHns
IToka3zarean Cnoco0 u3mepeHnsi ¥ MOPSAJA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe
1oKa3areJis)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS! MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIIOBUH MPEIOCTaBICHUS yCayr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  IoJiydaresneu

% ot ofmero uwucia ompomeHHbIX monyuyateneid | Koadbdunuent | (motpebuterneit) yciayr opraHu3aluu.
yCIIyr) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

nokazarensa — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT O0OMIero 4YHWClia OMPOIICHHBIX MOJydYaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Llenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUJIOB I10 [TOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumanibHO€e 3HaueHue S0)

3navenue nmokasarens 2 = 2.1 + 2.3 (makcumaabHoe 3Hadenue 100 6amnoB) ***

3 JloCTYNHOCTB YCJIYT AJIs MHBAJIN/I0B
3.1 ** | OOopy#noBaHHE TEPPUTOPUHU, MpHIETralIed K bannbr MoHUTOpPUHT 00OpYIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHu3aliii, W €€ T[OMELIEHUH ¢  y4eTom (ot 0 1o 100) OpraHu3alyy, U €€ MOMELEHUN C y4eTOM JIOCTYIHOCTH JJIs
JOCTYITHOCTH TSl THBAJIAJIOB: Koapdumment | nHBanmmmoB.
- obopyioBaHue BXOJTHBIX rpymnmn 3HaYMMOCTHU 3a Kaxaoe YyCIOBHME JOCTYNHOCTH OpraHu3aluu JJis

naHaycamu / MoAbeMHBIMU IIaTGOpMaMu;

- HAJIM4ME BBIJIETICHHBIX CTOSHOK AJI1 aBTOTPAOPTHBIX
CPEJCTB MHBAJIN]IOB;

- HUIMYME aJalTUPOBAaHHBIX JIU(TOB,
pacIIMPEHHBIX IBEPHBIX MPOEMOB;

- HAJIMYME CMEHHBIX KPECEI-KOJISACOK;

- HAIMYHME CIEeUUAIbHO 0OOPYJIOBaHHBIX CAHUTApHO-
TUTHEHNYECKUX MTOMENIEHUH B OpraHu3alllu.

MOPYYHEH,

nokasareist — 0,3

MHBaJIUI0B IpucBanBaeTcs 1o 20 0amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
IToka3zarean Cnoco0 u3mepeHnsi ¥ MOPSAJA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
noKa3arteJis)
. €CIIEYEHUE B OPraHU3aLMUK YCIOBUM TOCTYIHOCTH aJLIbI OHUTOPUHI OOecCleYeHuss B OpraHu3aluu  YCIOBUH
3.2 00 , b M Oecneye
MO3BOJISIIOIIMX MHBAJIMIAM T0Jy4aTh YCIYyTH HapaBHE (ot 0 no 100) JOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJY4YaTb YCIYTH
C ApYTMMH, BKJIFOUas: Koaddunuent | HapaBHE C IpyrUMHU.
- TyOnupoBaHUE N7l MHBAIUOB I10 CIIYXY M 3PEHUIO 3HAYMMOCTH 3a KaxJ0€ yCIIOBUE JOCTYIMHOCTH, MO3BOJISIIONIEE MOIYyYaTh

3BYKOBOH M 3puTeNbHON HH(pOpMaLuy;

- nyOIMpoBaHue HaAMKUCEH, 3HAKOB U MHOW TEKCTOBOU
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIMIOJTHEHHBIMU ~ PEIbEPHO-TOUCUHBIM  IIPUPTOM
bpaiins;

- BO3MOXHOCTb IMPENOCTABJICHUS HWHBAJIUAAaM IO
Ciyxy (CiayXy W 3peHHIO) YCIYr CypIOINepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4Yue aJbTepHATUBHOM BepcHM OQHUIMATIBHOIO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3blBaeMasi paOOTHUKAMU OpTaHHU3alNH,
IIPOUIEAITNUMHU Heo0Xxoaumoe o0y4yeHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3alln);

- HaJIM4Me BO3MOYKHOCTU IPENIOCTABICHUS YCIYTH B
JUCTAaHIIMOHHOM PEKHMME WIH Ha I0MY.

nokazareist — 0,4

yCIIyTH HapaBHE C APYTUMHU, MpucBanBaercs mo 20 6anos.
[Ipyu wHamuuuum Oojee MATH  YCIOBHH  JTOCTYIHOCTHU
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)

59




Enunnna

Ne B H3MepeHns
IToka3zarean Cnoco0 u3mepeHnsi ¥ MOPSAJA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
noKa3aTeJisi)

3.3 Honst  monydarene  yciIyr,  yAOBJIETBOPEHHBIX bannbt OlieHKa 3HAYEHMS MOKa3aTessl OCYIIECTBIACTCS Ha OCHOBE
JOCTYIHOCTBIO yCIyr misi uHBaIHAOB (B % OT (ot 0 mo 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  MoJy4aTeseu
o01ero 4ymcia OMpOIIEHHBIX Tosydarened ycmyr - | Kosddumuent | (moTpedureneit) yciayr opraHu3amyy.

WHBAJIU]IOB) 3HAYMMOCTH Boruucnsiercss  cpeanuit - %  MOJOXKUTENTBHBIX  OTBETOB

nokazarensa — 0,3

(BapuaHT oTBeTa — «Jla») OT OOIIEr0 YMCIIa OMPOIICHHBIX
mojiyyatesjaei yCayr-WHBAJIHMIOB, MOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0r0 YhCIa.

Llenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOODUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenue nokazareis 3 = 3.1 + 3.2 + 3.3 (makcumaabHoe 3Hauenue 100 6amnoB) ***

4% o0poxenaTebHOCTh, BEKIUBOCTh PA0OTHHKOB OPraHu3aluu

4.1 Jonst  nomydarened  yclyr,  yIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs MOKA3aTelsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  OIpoca  IoJydaTesen
OpraHM3aIy, ooecrneynBaonIX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebuterneit) yciayr opraHu3aluu.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % MONOXUTENBHBIX OTBETOB (BapHaHTHI

CNpasoyHoU, Kaccupbl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0OI1Ero YKcia ONPOLICHHBIX MOJIydaTelen ycyr)

nokasareirst — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIO0Y», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOIIEHHbIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3ysbTaT OKPYTJSETCs 10 LEeJI0ro Yncia.
[enoe ynco = KOJIMYEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB ITO TTOKA3ATEJIHO 4.1 YMHOXAETCSA HA KOO®DOUIMEHT 0,4 = 3HAUYEHUE I[TOKA3ATEJIA 4.1
(MakcumanbHOe 3HaueHue 40)
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Ne B H3MepeHns
IToka3zarean Cnoco0 u3mepeHnsi ¥ MOPSAJA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
noKa3aTeJisi)

4.2 Honst  monydarene  yciIyr,  yAOBJIETBOPEHHBIX bannbt OlieHKa 3HAYEHMS MOKa3aTessl OCYIIECTBIACTCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  IoJiydaresneu
opraHuzanuu, obecreunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiy.

OKa3aHHE YCIYT'M IIPU OOpallleHUH B OpraHu3aluio (B 3HAYMMOCTH Boruncnsercs % TOJOXKWUTEIbHBIX OTBETOB (BapUAHTHI

% oT O6H_ICFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokazareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT O0OMIero 4YHWClia OMPOIICHHBIX MOJydYaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Llenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = SHAYEHUE IIOKA3ATEJIA 4.2

4.3

Hons  momydaTeneid  ycuyr,  yIOBIETBOPEHHBIX
J0OPOXKETATEIILHOCThIO, BEXIIMBOCTHIO PAOOTHHKOB
OpraHM3aluy TPU HUCIOJB30BAHUM JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
SJIEKTPOHHOW TIOYTE, C TOMOIIBI0 3JIEKTPOHHBIX
CEpPBHCOB (monmaun AIIEKTPOHHOTO
oOpamieHus/xano0 / mpeaoxKeHnid,  3alucd  Ha
NOJyYeHHE YCIYr'H, IMOJYyYeHHUE KOHCYJIbTAIlMU 10
OKa3bIBaeMbIM yciyram u 1p.)) (B % oT obmero
YHCJTa ONMPONICHHBIX MOJyYaTeNeH yCIIyr)

banner
(ot 0 1o 100)
Koadduruent
3HAYMMOCTH
noka3zareirst — 0,2

OneHka 3HaYEHUS! MOKA3aTeNsl OCYIIECTBISIETCS Ha OCHOBE
JaHHBIX  COI[MOJIOTUYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OpraHu3alyi.

Beruncnsiercss % TIOJOKWTENBHBIX OTBETOB  (BapHAHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OONIero 4YWcia OMPOIICHHBIX IONyYaTele yCIyr,
MOJIYYEHHBIN Pe3yNbTaT OKPYTISETCS 10 MEeNOoro Yncia.
Ilenoe yncio = KoaU4ecTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszaress 4 = 4.1 + 4.2 + 4.3 (makcumasbHoe 3HadeHue 100 6asioB) ***
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Ne B H3MepeHns
IToka3zarean Cnoco0 u3mepeHnsi ¥ MOPSAJA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
1oKa3areJisi)
S5* Y10BJ1€TBOPEHHOCTh YCJIOBHSIMH OKA3aHUSA yCJIYT
5.1 Hons  momywaTene  yciayr, KOTOpPbI€ TOTOBBI banns OneHka 3HAYEHHUS TOKA3aTeNsl OCYIIECTBIISIETCS HA OCHOBE
PEKOMEHJI0OBaTh OpPraHU3alMI0 POJCTBEHHUKAM U (ot 0 7o 100) JAHHBIX COIIMOJIOTUYECKOTO omnpoca noJryqyaTesen
3HAaKOMBIM (MOIJIH OBl e€e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) ycayr OpraHu3aiyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI

00LIEero Yncia ONpPOIIEHHBIX MOJyYaTeslel yCiyr)

nokasareist — 0,3

OTBETOB — «ONPEIEICHHO TIOTOBY», «CKOpEe TIOTOB») OT
o0miero  yuWciaa  ONPOUICHHBIX — MOJy4aTened  yCIyr,
MOJIyYEHHBIN Pe3yIbTaT OKPYIIIAETCS 10 LEJIOr0 YUCa.
[enoe yncio = KOJIMYECTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIMEHT 0,3 = 3HAUYEHUE [TIOKA3ATEJIA 5.1

(MakcumanbHOE 3HaueHue 30)

5.2

Hoiga  momywarene — yciayr, — yAOBIETBOPEHHBIX
rpadguxom paboThl opranuzauuud (B % oT oOmiero
Yrciia OMPONIEHHBIX OJTyJaTeNnel yCiyr)

bambt
(ot 0 10 100)
Koadpdunment
3HAYUMOCTHU
nokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelNsl OCYIIECTBISICTCS HAa OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Oompoca  Iojydarenen
(moTpebuTeneil) yciyr opraHiu3aiui.

Boruncnsiercss % TONMOXUTENBHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTIHUYHO», «XOPOIIO)», ((y,I[OBJ'IeTBOpI/ITeJ'H)HO»)
OT OONIero 4YHciaa OMPOIIEHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH PE3yJIbTaT OKPYTIISIETCS 10 LEJIOTO YUCIIA.
I{enoe uncno = KOIMYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomydarenel yciuyr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHHs YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

banner
(ot 0 1o 100)
Koapdunment
3HAYUMOCTH
nokazareist — 0,5

OrneHka 3HaYeHUS MOKA3aTeNsl OCYIIECTBISETCS HAa OCHOBE
JAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr opraHu3alym.

Boruncnsiercss % TOJIOXWTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OONIero 4YWcjaa ONPOIICHHBIX IONyYaTelIeH yCIyr,
MOJIYYEHHBIN Pe3yNbTaT OKPYTISETCS 10 IEeJIOT0 Ynca.
[lemoe uncao = KOIMIEeCTBO OAITOB.
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Enunnna
Ne B H3MepeHns
pasiene IToka3zarean (3nauenue Cnoco0 u3mepeHnsi ¥ MOPSAJA0K BbICTABJIEHUS OLIEHKHU
noKa3aTeJisl)

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 5.3
(makcumanbHOe 3HaueHue S50)

3nauenue nmokaszareias 5 =5.1+5.2 + 5.3 (makcumanbHoe 3HaYenue 100 6ansoB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJISI KAYECTBA YCJIOBUU OKA3AHMA YCIIYT OPTAHU3ALIMAMU
KVJIbTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHNUW YACTHBIX ITOKA3ATEJIEU I10 PASAEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA T10 KAXJIOU OPTAHU3ALIMU PACCUUTHIBAETCS KAK YACTHOE OT
AEBJIEHWS SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3ZIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (1. €., Ha 5). **%*

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKiaeHUU
MoKazaTeliel, XapaKTepU3yIOIINX 001Me KPUTEPUH OIICHKU KauyecTBa yCIIOBUN OKa3aHUs yCIyT OpPraHu3aIusiMU KyJIbTYphD».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHIIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccuiickoit @eneparuu ot 9 okTsi0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTelb HE MPUMEHSAETCA K OpraHu3alusaM KyJbTypbl, pa3MeUIaloluMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbrar OKpYyriasieTcst A0 LEJI0ro Yncia.
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Ipuioxkenne 2 — O6peM nHGopmaryu (KOJTMYECTBO MATEPHATIOB / €TUHUIL

nH(dOpMaIUN) O AEATENBHOCTA OPTraHU3aIU KYJIbTYPhl, KOTOPAas TOJKHA OBIThH
pa3MeliieHa Ha o0IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmauuu

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanu3ayusx Kyaibmypol, 6KI0OUAsL QUIUATLL (NPU UX HATUYUL):

1) I[lonnoe HaMeHOBaHNE OpraHU3alluU KyJIbTYpPbI

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3aluN KyJIbTYpPbl

3) [lata co3paHus opraHu3aluu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI:

5.1) Konus ycraba;

5.2) Konus cBUaETENBCTBA O TOCYIapPCTBEHHON PETUCTPALINN;

5.3) Kommus pemieHue ydpeauTens O CO3JaHUU U O Ha3HAUYCHUU
PYKOBOJUTENSE OpTraHU3aI[UHU KYJIbTYpPHI;

5.4) Konust nonosxeHust o (punmaniax v nNpeicTaBUTENbCTBAX.

6) CtpykTypa opraHu3aluy KyJbTypbl (CTPYKTypa U OpraHbl yIpaBiICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHUS OpraHW3alMd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYHH )

8) Pexxum, rpaduik paboThI Opranu3anuu

9) KonTakTtHble Tesne(oHbl OpraHu3aluu

10) Anpeca 3IeKTPOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJSIIETO COCTaBa
OpraHM3ally KYyIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeleHU U (UInaIoB
(Ipy UX HAJIUYUN)

Hupopmayus o Oesmenvhocmu opeanuzayuu KyJIbmypwvl, 6KIOUAA Quiuaisl (npu ux

HAIUYUU):

12) CBenenus 0 BUJax NpeaocTaBIsieMbIX OpraHu3aIieil KyJabTyphl yCIyT

13) Ilepedyenp oka3bIBa€MBbIX IUIATHBIX YCIYT

14) 1lens! (Tapudpl) Ha MJIATHBIE YCIYTH

15) Konmum HOpMAaTUBHBIX MPABOBBIX aKTOB, YCTaHABIMBAIOIIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSIAOK UX YCTAHOBIICHUS

16) Konust muiana pUHAHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KylIbTYpbl, WM OIO/UKETHONM cMeThl (MHpopmamus 00 oObeme
MPEJOCTABIIIEMBIX YCIIYT) HAa TEeKYIIUHA TOx

17)  HWndopmanuss 0  MaTepuaTIbHO-TEXHHYECKOM  OOECIeYeHUHn
MPEAOCTABIICHUS] YCIYT OpraHu3aluei KyJbTypbl

18) Komuu numeH3uid Ha OCYIIECTBICHHE NEATEIBLHOCTH, IMOJyIeKAIIEH
JULEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATENhCTBOM Poccuiickoii
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o niaHUPpyEeMbIX MEPONPUSTHIIX

20) Undopmanusi o BBINMOIHEHUH TOCYAAPCTBEHHOTO (MYHUIMIIAIHHOIO)
3a1aHusl (3a IpeIbLAYIMN Tepro)

21) Otuer o pe3ynbTaTax ACSATENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUOJ)

Hnas ungpopmayus:

22) Nudopmarys o mpoBeIeHUH HE3aBUCUMOM OIICHKH KadeCTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMsI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuens unpopmManuu
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBHUCHMOW OIICHKM KayeCTBAa OKa3aHHs YCIYyT
OpraHM3alysIMH KYJIbTYpbl, B TOM YHCJIC MPEIIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan o ynmyd4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmeuanus:

1) TpebGoBanusi k 00beMy HUHGOPMALMKU O JAEATEIBHOCTH OpraHU3aLUU
KyJbTypbl, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha  OOIIEeTOCTYIHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, cailTe), COCTaBIE€Hbl B COOTBETCTBUHU C
[Ipukazom MunuctepctBa KyabTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO0 yTBepKIeHUU TpPeOOBaHUN K CoAepX)aHUIO U ¢dopMme
NPENIOCTaBICHUsT HMHPOPMAlUU O JEATEIbHOCTH OpraHu3aluid  KYJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOIO CAMOYIPABJIEHUS M OpraHU3alnn
KyJbTYpHl B ceTH «ITHTEpHET».

2) Ounenka no nmn. 1-22 Tabmuuel Ilpunoxenuss 2 BBICTABISETCS IO
pe3yiabTaTaM MOHMTOPUHIa MH(POPMAIMOHHBIX CTEHIOB M O(UIIMAIBLHOrO caiTa
opraHu3auuu KyiabTypsl. [Ipn Hanuuum uHbOpMaIMU BBICTABISETCA OLEHKa «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraM MOHUTOpMHIa HH()OPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHU3aluy KyJIbTypbl ONpPEAEseTcsl TPOLEHT
Hanuuusl Tpedyemol akTyajdbHOW wuHpopManuu. banasl BBICTABISIOTCA C
OKPYIJIECHHEM [0 LEJOro B MPONOPUMM K MOJYYEHHOMY MPOLEHTY IOJIHOTHI H

akTyanbHOCTU (Hampumep, 93,3% = 93 Gama).
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